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When It May Not Be Enough to Say, ‘I'M SORRY!" 


Your Clients All Need This New 


COMPREHENSIVE PERSONAL 
LIABILITY POLICY 


American Auto’s new Comprehensive Personal Liability Policy 
not only provides the broader, automobile insurance protec- 
tion needed today, but includes all of these and every other 
personal liability risk associated with their residence, house- 
hold operations, sports activities, and personal acts, wherever 
they may occur. 

American Auto Representatives are thus able to offer their 
clients complete personal liability protection in a single policy, 
and in so many cases the premium is no greater than that 
heretofore paid for automobile insurance alone. 

This is the policy that has been turning automobile rate 
reductions into new and additional premium income for 
American Auto Agents and Brokers, and, at the same time, 
greatly extending the value of the service and protection offered 


to their Policyholders. All personal liability cover- 


age on a truly automatic 
basis. The Automobile is 
not even described. 
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-ANNOUNCEMENT 


(ion NATIONAL UNDERWRITER COMPANY has | | 


purchased Kirschner’s Insurance Directories of 

| California which have been published for a number | 
of years by Kirschner & Company of San Francisco, 

insurance advertising specialists. The Kirschner | | 


California directories will be combined with The | 





National Underwriter’s Underwriters Handbook 
of California, which will continue to be published | | 


annually. | | 








This purchase applies only to the state insurance | 


directory portion of the business of Kirschner & | 


Company. As in the past, Kirschner & Company 





will continue to publish its insurance telephone 








directories for San Francisco and Los Angeles, and 
to produce the advertising material that has been | | 


its specialty. | 
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WDC Premium 
Return Would Be 
Enormous Task 


With Dwelling Cover 
in Majority, Close Says 
Cost Prohibitive 


By E. H. FREDRIKSON 


WASHINGTON—James M. Close, 
general counsel of War Damage Cor- 
poration, spoke before a meeting of the 
Insurance Club of Washington regard- 
ing renewal of war damage policies 
July 1 and set forth some of the high- 
lights of the corporation’s experiences. 

He stated there are approximately 
5,000,000 policies in force with an ag- 
gregate liability of $122 billion carrying 
a gross premium of $130 million. About 
75% of these policies will expire be- 
tween July 1 and Aug. 31. The peak 
load will be between now and Aug. 31. 

Mr. Close stated that the producing 
and fiduciary agents knew and underz- 
stood the mechanical operations, rea- 
soning and logic of the contract. 

“Some organizations have intimated 
to their membership, which has in turn 
made representations to this _corpora- 
tion,” he said, “that it was their under- 
standing that should the first year’s 
operations prove to be favorable, our 
premium rates would be abated or re- 
duced. That so-called understanding 
is without foundation in fact. This cor- 
poration has not authorized its repre- 
sentatives in connection with the sale 
of its policies or otherwise to make 
any representation with respect to 
the abatement, reduction or increase in 
rates upon the basis of favorable or 
unfavorable experience during the first 
year of its operation. 


Rate Is Reasonable 


“The rate charged for our insurance 
protection is, in our opinion, reasonable, 
and we feel that with the rather high con- 
centration of potential liability and the 
over-all liability, the logic and wisdom 
of charging the same premium rate for 
the renewal of outstanding war dam- 
age policies will be immediately appar- 
ent to the vast majority of our policy- 
holders. 

“One criticism that has been directed 
at our recent announcement was con- 
ceived in the best of good faith by cer- 
tain of the participants in War Dam- 
age Corporation’s undertaking and was, 
I am sure, born of an honest desire 
to facilitate the merchandising of our 
product. All of our fiduciary agents, 
without exception realize and appreci- 
ate their responsibility to reach the 
general public and advise them of the 
availability of this protection. The ef- 
fectiveness of the job they have done 
and are doing is measured by the re- 
sults produced. Some fear has been 
expressed that unless this corporation 
undertakes to return to the policyhold- 
ers the unused portion of its premium 
collections at the end of the war, the 
general public would be reluctant to re- 
new their outstanding war damage 
policies at the going rate. 

“The question of returning the un- 
used portion of our premium collections 
at the end of the war was considered 
at the time the War Damage Corpora- 
tion program was formulated and. of 
course, given consideration most re: 

(CONTINUED ON PAGE 12) 


Gas Holder 
Loss in Chicago 
Is $2,000,000 


The largest aircraft property dam- 
age loss ever to be suffered by insur- 
ers under fire and extended coverage 
occurred in Chicago when an army 
bomber demolished the 500 foot high 
gas storage tank of the People’s Gas 
Light & Coke Co. on West 73rd street 
in Chicago. The 12 occupants of the 
bomber perished. 

The tank was constructed in 1929 at 
a cost of about $1,500,000 and the ap- 
preciation in value is estimated at least 
$500,000. The People’s Gas line is 
placed by Marsh & McLennan and the 
adjustment is being made by Western 
Adjustment and T. J. Houston & Co. 
At the time of the crash there was 18,- 
000,000 cubic feet of gas in the tank. 

About 12 years ago a plane crashed 
into a gas holder of the People’s Gas 
Company at Division street and Elston 
avenue in Chicago. That was an old 
holder and the insurance loss was only 
about $15,000. 


Largest in World 


Whether any move will be made to 
assert a claim against the government 
remains to be seen. 

The gas holder was the largest of its 
type in the world. The day of the 
crash was the last day of the prolonged 
rainy spell in Chicago. The sky was 
completely overcast and there was fog 
and mist. The bomber hit the tank at 
about 100 feet from the ground. There 
had been much discussion as_ to 
whether this tank, being located just a 
little more than a mile from the muni- 
cipal airport, constituted an aviation 
hazard. It was a landmark and on top 
of it was a beacon. 

The gas holder was covered under a 
$30,000,000 schedule of which Home and 
Aetna Fire each has $4,500,000; North 
America $4,000,000, Continental $3,500,- 
000, U. S. Fire $2,500,000, London & 
Lancashire $2,000,000; Farmers of York 
$1,500,000; London Assurance, National 
Fire, North British & Mercantile, Royal 
and Sun and Phoenix of Hartford 
$1,000,000 each and Fireman’s Fund and 
Travelers $750,000 each. 

Probably the insurers will charge this 
up as a fire loss rather than as aircraft 
property damage under the extended 
coverage contract, since the fire that en- 
sued caused the heaviest damage. The 
fact that there was no explosion prob- 
ably saved lives and prevented additional 
property loss. 

The sonetseeis War 


-— Damage 


Avoid ‘Double Rate’ 
Talk in Placing 
U. & O. Lines 


Now that the business has become 
accustomed to the new use and occu- 
pancy rules that are in effect through- 
out most of the country, production 
men are giving attention to the sales 
psychology of the situation. They have 
found that agents are speaking to their 
customers of “double rates’ and “re- 
strictive clauses” and that by doing so 
are causing sales resistance and get- 
ting involved in arguments and lengthy 
discussions. There is a diplomatic way 
to present the situation to customers 
and to prospects that will not only 
avoid arguments but may even elicit 
praise from the buyer. 

For instance, one production man 
goes at it something like this at re- 
newal time: 

“Now, if you want the same contract 
that you have got now, we will have to 
charge you more for it, but if you are 
so situated that you think you can get 
into operation without delay due to 
priorities, etc., we can renew your pol- 
icy with a special new provision for 
the same price you have been paying.’ 

At this point the assured is likely to 
ask to have the priorities clause read 
to him. When put up in this way, the 
customer usually voices no objection 
and as a matter of fact if he is in an 
essential industry he is likely to feel 
that the distinction is proper and jus- 
tified. 

“Well,” one such customer replied, 
“I am glad to see that the insurance 
companies are on their toes. These 
people in unessential industries have 
been getting an unfair advantage by 
paying the same rate that we are 
charged.” 

After an assured in an essential in- 
dustry makes the decision to renew 
with the priorities clause, this particu- 
lar production man then proceeds to 
emphasize the restriction, asking the 
customer to weigh the possibility that 
if he should have a fire, the govern- 
ment might possibly be adequately sup- 
plied with his particular product or 
else have some alternative source for 
getting it produced and deny the man 
with the loss the necessary priorities 
to rebuild. 

“In that case,” one such assured re- 
plied, “I'll go fishing 





Corman might be liable is dismissed, 
since the plane could not be construed 
as in any way resisting enemy attack. It 
was apparently ona wuaiaied Right. 
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Cost of returning unused portion of 
War Damage Corporation premiums to 
policyholders would be _ prohibitive, 


James M. Close, general counsel, asserts 
in addressing Washington insurance 
group. Page 1 


Texas Association of Insurance Agents 
approves new fire form, takes other ac- 
tion at one day convention in Austin. 

Page 4 
Insurance 
Agents in Atlanta convention scores de- 
feat of qualification bill by the compa- 


nies. 
Page 3 
I. M. U. A. liberalizes personal prop- 
erty and personal effects floater rules. 
Page 3 
Program is announced for the annual 
meeting of the National Association of 
Insurance Women at Milwaukee. 


Georgia Association of 


Page 9 

Virginia Association of Insurance 
Agents holds annual meeting in Rich- 
mond with D. A. North as a featured 
speaker. Page 10 
National Association Independent In- 
surance Adjusters officers and executive 
committee decide at Chicago meeting 
to hold annual meeting there Sept. 17-19; 
approve standard loss forms. Page 6 


Plan for handling catastrophe losses 
approved by National Board’s executive 
committee. Page 3 
Mississippi Association of Insurance 
Agents takes strong stand against fed- 
eral insurance plans and regulations. 
Page 4 
_ Lyman M. Drake, one of the two lead- 
ing partners in the Critchell-Miller 
agency of Chicago, is dead. Page 2 
Bureau of Personal Accident & Health 
Underwriters holds annual meeting in 
New York. Page 21 
Discussion on boiler insurance at meet- 
ing of American Management Association 
in New York causes much interest on the 
part of buyers. Page 21 


Adjusters’ functions set forth by Ala- 
bama high court. J. L. Wilkey loses 
case on only two points. Page 22 


W. A. Riordan again heads New York 
Insurance Society. Page 24 

All officers of Inland Marine Under- 
writers Association reelected at annual 
meeting in New York. Page 38 

New gasoline restrictions in the east, 
it is feared, will cause drop in auto- 
mobile premiums. Page 23 


U. & 0. Features 


Discussion at 
A.M.A. Gathering 


Treat Question of Loss 
Where Two Types of 
Contracts Involved 


William F. Lund, manager of in- 
surance U. S. Rubber Company, was 
elected vice-president in charge of the 
A. M. A. insurance division succeeding 
Reginald Fleming. 

NEW YORK—Because of recent im- 
portant developments, and occu- 
pancy and boiler and machinery insur- 
ance got the bulk of the attention at the 


use 


all day question and answer session 
which opened the American Manage- 
ment Association insurance conference 


The report 
is given in 


at the Hotel New Yorker. 
of the discussion on boiler 
the casualty section. 

There was special interest in the situ- 
ation that would arise in the event of 
loss to an insured having U. & O. un- 
der the old coverage and under the new 
type with the priorities exclusion en- 
dorsement. The hypothetical case was 
an insured carrying U. & O. insurance 
under form 193L—manufacturing, with 
an 80% coinsurance clause. There was 
an explosion shutting down four fur- 
naces. Ordinarily repairs to all four fur- 
naces could have been completed in 10 
days. 

The U. & O. value at the date of the 
loss was found to be $750,000. The in- 
surance carried was $500,000 under pol- 
icies issued in 1942 but in May, 1943, 
the insured purchased an additional 
$100,000 at the normal rate—that is, 
with the priorities exclusion applying. 
The U. & O. loss was $100,000. 

Discussing the liability of each in- 
surer, assuming that the $500,000 and 
the $100,000 were in different compa- 
nies, H. C. Klein, secretary New York 
Underwriters, a member of the panel of 
eight, said that insurer “A,” having the 
$500,000 line, would be liable for five- 
sixths of the entire loss, or $83,333, 
while insurer “B” would pay one-sixth 
of the loss for the 10 days that would 
normally have been required to get the 
furnaces back into production. This 
10-day loss would be $10,000, so insurer 
“B” would pay only $1,667. The two 
loss settlements would thus add up to 
$85,000 or $15,000 less than the amount 
of the loss. 


Federal Directives 


Mr. Klein said there was some differ- 
ence of opinion as to the liability of in- 
surers under U. & O. policies written 
before the priorities exclusion clause but 
said the thought seemed to be gaining 
ground that liability should not be lim- 
ited on such policies on account of in- 
creased losses due to federal directives 
and that the limitation in the policy 
should be regarded as applying only to 
municipal codes, zoning ordinances, and 
the like, which was the intention in 
framing the contract. 

It was brought out that some delays 
might be due to wartime conditions, 
such as delays in transportation, that 
would not be due to priorities, restric- 
tions or limitation orders and Mr. Klein 
said that even under the priorities ex- 
clusion such delays would be regarded 
as coming within the policy’s scope. 

Another U. & O. question dealt with 

(CONTINUED ON PAGE 12) 
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Chicago Leader Winds Up 
a Very Full Life 


Lyman M. Drake, Sr., of Chicago died 
while asleep at his home in Wilmette, 
Ill., early Tuesday morning. Mr. Drake, 
a past president of the Chicago Board 
(1923), senior member of the firm of 
Critchell-Miller Insurance Agency, a 
dominant figure in the Chicago insur- 
ance business whose influence and ac- 
tivities extended into the National As- 
sociation of Insurance Agents, evidently 
was unaware of any heart difficulties. 
Although he would have been 76 on 
Sept. 8, he appeared to be and had the 
vigor, enthusiasm and mental acuity of 
65 

Mr. Drake’s entire business life was 
spent with the one agency, which he 
joined as an office boy in 1883. Had he 
entered any other business he would 
have been an outstanding success. Mr. 
Drake was an “idea man,” one of those 
persons with a mind from which con- 
stantly bubbled original thoughts. So 
voluminous was this flow that not all 
the ideas could be absorbed by and ex- 
ecuted in his agency. From this fact 
arose his great diversity of interests. 


Was Good “Ad” Copy Writer 


He found time to originate the basic 
idea for each front page advertisement 
of his agency in the “Insurance Ex- 
change Magazine,” a series running 10 
years continuously which has been out- 
«standing for its originality and interest. 
Mr. Drake probably had he entered the 
advertising profession in early life would 
have been a great man in that field. He 
supplied the original idea and continuity 
thoughts and phraseology for Critchell- 
Miller’s spot radio announcement on 
war damage coverage which was broad- 
cast 50 times over WMAQ. He felt 
very strongly that all producers should 
push the sale of this protection even 
though they did not show a profit. 

Mr. Drake 33 years ago helped to de- 


velop the insurance Clearing House 
which serves Chicago Board members. 
Charles N. Bishop, Northern, and Arch 


O. Burdick of Rollins-Burdick-Hunter 
Co. were the other members of the com- 
mittee. Previously each office cashier 
had to go out and separately square up 
accounts with other agencies, brokerage 
offices and individuals, a laborious pro- 
cess. The Clearing House systematized, 
improved and greatly reduced this rou- 
tine work and also helped collecting 


balances. 
Not All Men His Friends 

There were men who did not like Ly- 
man Drake. He would study a matter, 


gather facts and form a conviction which 
he then would proceed with great en- 
ergy, persistency and earnestness to at- 
tempt to sell to those around him. Some 
friction resulted. Nevertheless he was 
a very friendly man, and he was not 
unable to change his convictions if he 
found he was on unsound ground. His 
mind always was open. He would op- 
pose people with whom he did not agree, 
but without personal animosity. He 
was unwilling to take a passive part in 
anything with which he was connected. 

He never thought of himself. He was 
naturally very democratic, equally at 
ease and friendly with a great business 
leader or with the humblest employe. 
He was vastly interested in the welfare 
and happiness of Critchell-Miller em- 
ployes. Occasionally the agency was 
host at dinners for the staff. Mr. Drake 
always attended when he was in Chi- 
cago, and usually had a le ading part in 
making plans for these affairs. 

His private office door always was 
open, even when he was in an important 
conference. If at such a time another 
visitor arrived, Mr. Drake rarely failed 
to take note and soon would step out of 
his office to inquire what he could do. 

Mr. Drake attended the Congrega- 
tional church of Wilmette for many 
years. His second religion was a deep- 
seated conviction that the sole excuse 


for insurance agents, brokers and com- 
panies to exist was to give the best 
service possible to the public at the 
lowest cost consistent with safety. He 
constantly thought of saving time, work 
and money to this end. A great many 


years ago he installed in the Critcheli- 
Miller agency a system under which the 
daily report was made in one operation 





Lyman M. Drake 
with the policy writing. It is not clear 
whether Mr. Drake originated this sys- 
tem, but it has been nationally adopted 
since then in insurance offices. 

Mr. Drake was born in Beloit, Wis., 
son of Manley and Mary Elizabeth 
Drake. He was educated in the public 
schools of Chicago, Jefferson Park, III. 
and Canton, Mass. He married Jennie 
McKeith in 1894, the couple having 
three sons. Lyman, Jr., is a member of 
the firm and is office manager. Robert 
Tucker is an_attorney with NLRB in 
Chicago and Keith is associated with the 
John A. McElwain & Co., printing house 
of Chicago. 

Lyman, Sr., in 1886 was photographed 
in a group of the entire R. S. Critchell 
agency staff of 18, including a woman 
clerk. It was stated Mr. Drake for sev- 
eral years has been the sole.survivor of 
this group. In the large picture on the 
agency wall today he appears a very 
personable youth of 19, wearing an As- 
cot tie and apparently formal afternoon 
dress. 

In 1896 he became a member of the 
firm, which was reorganized in 1901 as 
Critchell, Miller, Whitney & Barbour. 

C. S. Pellet, member of the firm, was 


WSA Rindasien War Risk 


Rates on Several Routes 





The War Shipping Administration has 
cut war risk rates to ports in the Near 
East and Indian ocean area and elimi- 
nated the provision that such shipments 
should move via the Cape of Good 
Hope. Rates to east and South Africa, 
the Near East and the west coast of 
India have been reduced from 12% and 
15% to 10% and 124%%, respectively. A 
general reduction was made on almost all 
WAR risk export rates not involving 
Canadian ports and on imports on the 
class B list. The sharpest cut in rates 
on shipments between ports in the 
United States was made along the At- 
lantic and Gulf coasts, the rate between 
South Carolina, Georgia, and north- 
eastern Florida being reduced from 5% 
to 3% and the Gulf coastwise rate going 
from 2% to %%. The rate on inter- 
coastal Pacific shipments is reduced from 
5% to 434. The Pacific coastwise rate 
remains at 344%. 


associated with Mr. Drake in the agency 
since 1897. “He was one of the bright- 
est men I ever knew,” Mr. Pellet de- 
clared. “His mind was extremely acute. 
He enjoyed life and activity. He had 
a consuming interest in the insurance 
business, and in other businesses gen- 
erally. He was a good citizen.” 


‘Allan Wolff Comments 


Allan I. Wolff of Chicago, past presi- 
dent Chicago Board and past president 
National Association of Insurance 
Agents, who sat with Mr. Drake for 
many years in deliberations in the two 
organizations, credited him with a tre- 
mendous interest in fire policy simplifica- 
tion, an objective to which he devoted 
himself for some years in the National 
association as chairman of a special com- 
mittee on this subject. “It was his con- 
stant endeavor to hold down expenses 
so that the public would be better 
served,” Mr. Wolff related. “Yet with 
all his conservatism Lyman Drake some- 
times took minor chances.” He also had 
been on the National association execu- 
tive committee. 

Mr. Wolff related an anecdote con- 
cerning a clash between Lyman Drake 
and the late C. R. Street, vice-president 
and western manager of Great Amer- 
ican. The two were in a conference 
which was considering class 2 members 
of the Chicago Board. Mr. Drake ven- 
tured an opinion as to steps to take and 
Charlie Street roughly suppressed him 
with the observation that since Critchell- 
Miller never handled very much broker- 
age business (that was many years ago 
and most of the agency’s volume was 
direct business then) Mr. Drake’s views 
— not be of much value on the sub- 
jec 

Nir. Drake hotly resented the rebuke. 
He left the meeting vowing that never 

(CONTINUED ON PAGE 12) 





Executive and Public Relations Committees of National Association of Insurance 


Agents at recent session in New York: 


Seated, left to right: L. A. Grier, Spartanburg, S. C., public relations chairman; 
Hunter Brown, Pensacola, Fla.; Harry Perk, Jr., Los Angeles; Vice-president Fred A. 
Moreton, Salt Lake City; President David A. North, New Haven; W. Ray Thomas, 


Pittsburgh. 


Standing, Judge B. Miller, New York, secretary; George DuR. Fairleigh, New York, 
treasurer-assistant secretary; Russell M. L. Carson, Glens Falls, N. Y., chairman finance 
committee; Herman D. Wolff, Easton, Pa.; Harold W. McGee, Los Angeles; Stuart 


Ragland, Richmond; 


L. C. Hilgemann, Milwaukee, chairman F.I.A. committee. 





W. E. Kimball 
Urges True Research 
in Insurance 


Tells Va., Agents Stock 
Insurance Falls Short of 
Its Capabilities 


Kimball of Kimball & 
York, prominent depart- 
ment insurance brokers, in ad- 
dressing the meeting of the Virginia 
Association of Insurance Agents on 
“What the Buyer Expects of His In- 
expressed the opinion 


Warren F. 
New 


store 


Price of 


surance Agent” 
that stock insurance is not doing all it 
is capable of doing because company 
executives not 
their trusteeship in the relationship of 
the business with the buyer. There are 
hundreds of keen, capable executives 
who are the finest men individually that 
it is possible to find. Collectively, how- 
ever, they are not doing a job worthy 
of stock insurance. There is lack of or- 
ganization and failure to set up research 
machinery, he contended. 

A true research department repre- 
senting the business as a whole could 
accomplish more in the next five years 
than 100 committees, he declared. 
Every producer, company man and 
buyer should have the opportunity and 
place to present any idea he might 
have. The research department should 
welcome such contributions, analyze 
them, reject those that cannot be used 
but retain what is good and keep press- 
ing forward. 

The members of the research 
should be without voting 
from influence by any company, 


are measuring up to 


group 
power, free 
bureau 


or group, they should be assigned to 
study and report on anything and 
everything that could possibly benefit 
stock insurance. 
Wants Assistant Buyer 

Mr. Kimball said that the depart- 


ment store buyer desires that its agent 
or broker serve more as an assistant 
buyer than as a salesman. The store 
wants help and sound advice so as to 
produce a proper balance between risks 
covered by insurance and risks which 
may be self-insured. 

The insurance man should be a little 
more acquainted with the business of 
his clients than he is. At this point 
he mentioned a booklet gotten out by 
the National Cash Register Company 
which shows the total markup percen- 
tages on all types of retail business, 
mark up meaning total expenses ex- 
pressed as a percentage of sale. This 
follows the standard agreed amount 
work sheet in connection with mercan- 
tile gross earnings insurance’ very 
closely. Any agent knowing the aver- 
age mark up for the client upon whom 
he is calling can set up the U. & O. 
picture accurately within 5 or 10% 
knowing only approximate sales, 80% 
building rates and average mark up for 
that class. The buyer would be pleased 
to find his agent talking his own mark 
up language with such a degree of ac- 
curacy. 

Then the buyer of a department store 
would like to have an approach by the 
agent or broker based on a well round- 
ed perspective view of the store’s insur- 
ance needs and entire insurance pro- 
gram. He referred to two fire-proof 
sprinklered stores each of which had a 
three year fire and U. & O. premium 
of from $12,000 to $15,000. Each had 
more than 1,000 policies and was deal- 
ing direct with more than 250 agents. 
Each agent got from $8 to $15 commis- 

(CONTINUED ON PAGE 12) 
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Catastrophe Loss 
Program Set Up 
by National Board 


Procedure Essential 
in View of Manpower and 
Transportation Shortage 


NEW YORK—The National Board’s 
executive committee has approved a 
plan for handling losses growing out of 
conflagratioms, tornadoes and other catas- 
trophes, it was announced in the report 
of the committee on adjustments pre- 
sented at the board’s annual meeting 
here. 

The plan provides for the establish- 
ment of effective means for the han- 
dling of large numbers of losses in order 
that all claims may be adjusted as ex- 
peditiously as possible and in a proper 
and economical manner, the report said. 

It was pointed out that some plan for 
the efficient handling of catastrophe 
losses is important in normal times and 
imperative today in view of the short- 
ages of manpower transportation facili- 
ties and office equipment. 


Details of Plan 


Under the new plan the National 
Board will arrange for the establishment 
of a supervisory office through which all 
claims may be cleared. If the catas- 
trophe occurs in an area in which the 
Fire Companies’ Adjustment Bureau op- 
erates, the board will designate the 
F.C.A.B. and a competent independent 
adjuster or other non-bureau representa- 
tive to supervise jointly the operations 
of its office. In territory covered by the 
Western Adjustment and Underwriters 
Adjusting, representatives of these 
offices and an independent will be desig- 
nated if circumstances indicate that such 
action is advisable. The board will 
notify all members and actuarial bureau 
subscribers of the supervisory office’s 
establishment, request cooperation in 
reporting all claims and request that all 
adjusters clear closing papers through 
the supervisory office. Companies will 
be asked to refrain from payment of 
claims until closing papers have been 
so cleared. 


Will Make Survey 


The supervisory office will make a 
survey of the situation, establish an in- 
telligent routine for the expeditious, effi- 
cient and economical adjustment of 
claims and negotiate arrangements for 
employing an adequate number of com- 
petent adjusters. Claim files or card rec- 
ords will be prepared for every loss re- 
ported and will be filed by names of the 
adjusters to whom claims are assigned. 
All claims wil be examined without de- 
lay, approved if proper and forwarded to 
interested companies. When all losses 
are reviewed, the National Board will 
submit a complete report to cooperating 
companies along with a prorated bill for 
expenses. 


New Arbitration Procedure 


A revision of its arbitration proced- 
ure to expand its usefulness in handling 
disagreements among companies over 
apportionment of claims was announced 
by the commitee on adjustments. Four 
such cases were decided last year. Un- 
der the new procedure two alternatives 
for arbitration are available. Under the 
first the board appoints three disinter- 
ested members of the committee while 
under the second the companies may se- 
lect committee members who are not 
associated with any company involved. 

Harry F. Ogden, president Fidelity & 

(CONTINUED ON PAGE 16) 


Personal Effects, Personal Georgia Agents 
Property Floaters Changed Depore Failure of 


NEW YORK-—In moves obviously 
influenced by the new residence theft 
policy, the Inland Marine Underwrit- 
ers Association has provided for an 
increase in coverage on securities un- 
der the personal property floater and 
authorized writing the personal effects 
floater with an exclusion of the hazards 
covered by the new casualty contract, 
at a reduction of 50 percent. 

The new rules are effective immedi- 
ately except in Kansas, Missouri, Wis- 
comsin and Illinois, where approval is 
being sought. 


New Securities Rule 


The personal property floater now 
covers money, securities, notes, stamps, 
accounts, bills, deeds, evidences of 
debt, letters of credit, passports, docu- 
ments and railroad and other tickets up 
to $50 in any loss. The coverage on 
money, but not on securities and other 
property, may be increased at a rate of 
3 percent for one year or 634 percent 
for three years, up to a maximum in- 
crease of $250. The new residence 
theft policy, issued by the burglary de- 
partments of casualty companies, cov- 
ers money up to $100 and securities and 
United States savings stamps up to 
$500, on and off the premises. 


Under the new rule, up to $450 ad- 
ditional coverage on _ securities and 
other property in this class, except 


money, may be written for 2 percent 
for one year and 4% percent for three 
years. This means that the assured 
can get a total of $500 applicable to 
securities, thus meeting the theft pol- 
icy. The rule on money is not changed, 
so the coverage of the residence theft 
policy on this item can also be equalled. 
The burglary manual also permits in- 
creasing the coverage on money and 
securities for an additional premium. 

The personal effects floater covers 
personal effects usually carried or worn 
by tourists or travelers against all 
risks, except in the assured’s domicile. 
It does not cover money and securities 
at all. A fair amount of this business 
was written for assured who carried 
residence burglary insurance, particu- 
larly in states where the personal prop- 
erty floater is not permitted. 

The new residence theft policy cov- 
ers property away from the assured’s 
premises against burglary, theft, rob- 
bery, larceny, damage from these 
causes or from attempt thereat, van- 
dalism and malicious mischief and also 


provides that mysterious disappearance 
shall be presumed to be caused by 
theft. This overlapping coverage has 
caused considerable talk of the sale of 
the personal effects floater being di- 
minished materially. 

The new rule provides for a 50 per- 
cent reduction in the personal effects 
rate if the policy is endorsed to ex- 


clude loss or damage from theft or 
attempt, larceny, burglary, robbery, 
mysterious disappearance, vandalism 


or malicious mischief. Existing poli- 
cies may be endorsed on a pro rata 
basis. The personal effects rate is $1 
per $100, plus $15 for the policy for 
full coverage or $7.50 for $25 deduc- 
tible coverage. Under the new rule, 
the personal effects floater can be sold 
to assured carrying residence theft in- 
surance as providing protection against 
fire, windstorm, explosion, accidental 
breakage and various other unclassified 
hazards. 


Charles E. Burns Is 
Vt. Commissioner 


MONTPELIER, VT.—Charles_ E. 
Burns of Northfield has been ap- 
pointed commissioner of banking and 


insurance of Vermont effective July 1. 
He takes the place of Reginald T. Cole, 
who resigned recently. 

Mr. Burns is serving presently as a 
member of the school board and clerk 
of the village of Northfield. He repre- 
sented his town in the 1939 and 1940 
legislatures and in the earlier session 
was a member of the banking and in- 
surance and appropriations committee. 
In 1941 he served as chairman of the 
banking and insurance committee. For 
the past 11 years he has been associated 
with Northfield Savings Bank of which 
he is now secretary. He graduated from 
St. Michael’s College in 1921. 


Weigh Explosion Policy Revision 

NEW YORK—F. P. Walter, secre- 
tary of Continental, held a meeting of 
his committee on revision of the explo- 
sion policy here with a view to revis- 
ing the various sideline policies in line 
with the brand new New York standard 
policy. Since these policies are not stat- 
utory forms they can be adopted in any 
state without waiting for legislative ac- 
tion. 





NATIONAL BOARD OFFICIALS 








JOHN M. THOMAS, National Union 
New President 





R. P. BARBOUR, Northern, Eng. 
Retiring President 


Qualification Bill 


Charge Companies 
Defeated Proposed Law; 
Elect W. M. Fambrough 


NEW OFFICERS ELECTED 


President—William M. Fambrough, 
Columbus. 

Vice-presidents—J. W. Barrett, 
ton, and James Berry, Augusta. 

Treasurer—James C. Dunlap, Atlanta. 


Dal- 


\TLANTA—The 


conference 


243 registered for 
of the Georgia 
of Insurance Agents came 
close to breaking attendance records for 
the state convention. The association 
enthusiastically 


the one-day 
Association 


greeted the public 
relations program 
of the National 
association. The 
day preceding the 
meeting there was 
a regional confer- 
ence on insurance 
education with a 


round table led by 
George Scott, edu- 
cational director of 
the National asso- 
ciation. 

Rutherford L. 
Ellis, retiring pres- 
ident, in his talk recommended that the 
association hold a fire insurance school 
for the benefit of the agents and that 
plans be laid by the association for an 
extensive educational program. He 
vigorously attacked the present policy 
of the Georgia commissioner in issuing 
licenses to automobile dealers, appealed 
to all branches of the insurance business 
to resist the attack on insurance im- 
plicit in the President’s cradle to grave 
social security proposals, and strongly 
urged approval of the public relations 
program of the National association and 
support by the agents of a three-year 
budget. He suggested each agent con- 
tribute at least $1 per month to the pro- 
gram. The convention approved the rec- 
ommendations. 


Bitter Over Bill’s Defeat 


Mr. Ellis was explicit in placing the 
blame for failure of the Georgia agents’ 
qualification law on the companies. He 
said this had caused great resentment 
against the insurers in Georgia. He 
made an appeal to the companies to per 
mit the settlement of existing company- 
agency difficulties on the basis of joint 
conferences. 

Mr. Ellis pointed out that two years 





R. L. Ellis 


ago the Georgia agents approved the 
“ouiding principles” which called on 
companies to reduce agency turnover 


and lower acquisition costs and produce 
an increase in desirable business as well 
as improve agency morale and agency 
operation. The agents thought this was 
a step in the right direction, that it 
would be a good move for the entire 
fire and casualty industry. This declara- 
tion was discussed with many of the 
company men as well as with special 
and general agents. There were few if 
any objections. The majority endorsed 


the program and complimented the 
agents on their understanding. The 
principles were then mailed out for 


company signature, In some cases preés- 
idents of companies wrote complimen- 
tary letters when returning the signed 
document. 
But there was some delay in the re- 
turn of the signed copies, and finally 
(CONTINUED ON PAGE 16) 
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Cover Much Ground 
in Short Texas 
Agents’ Convention 


Approve Fire Form; 
Ask New N. A. I. A. Bond 
Committee; Elect Evans 


NEW OFFICERS ELECTED 


President—Alden A. Evans, 
Worth. 


Vice-president—B. B. Greever, Wich- 
ita Falls. 


Fort 


Executive secretary—D. G. Foreman. 


AUSTIN, TEX.—Resolutions endors- 
ing in principle the proposed new sim- 
plified standard fire and windstorm pol- 
icy form for Texas, 
posed four-way optional plan for 
workmen’s compensation rating, and 


approving the pro- 
new 





Willard Brown 


A. A. Evans 


urging the National Association of In- 


surance Agents to create a new fidelity 
and surety committee featured the one- 
day convention of the Texas Association 
of Insurance Agents here. Attendance 
was surprisingly large, with more than 
250 registered. 

New Directors Named 


Alden A. Evans, the newly elected 
president, is a member of the firm of 
McChesney-Hill & Co. of Fort Worth. 
He succeeds Willard Brown of Corpus 
Christi, who was reelected a member of 
the board for a three-year term. Eric 
C. Gambrell, Dallas, a past president 
and now a captain in the army air corps, 
was an honored guest and submitted his 
resignation from the board. President 
Evans appointed Tom P. Ellis, Dallas, 
past president, to fill the unexpired term. 
He appointed Roy Montgomery, Hous- 


ton, to fill the vacancy caused by the 
death of Albert Bevan. William B. 
Bertelsen, Cranfils Gap, was reelected 
to the board, and Arthur Randol of San 
Antonio was elected for a three year 
term. 


The members reelected the legislative 
committee, composed of D. A. Clark, 
Sweetwater, chairman; U. N. Clary, 
Prosper; Al DeViney, Austin; Gordon 
Kenley, San Angelo, and Ethridge 
Woodward, Waco. 

The fidelity and surety resolution is 
similar to one adopted by the San An- 


R. I. Read to Establish 
Agency at Tucson 








R. I. READ 


R. I. Read of Chicago, who has been 
operating as general agent of fire and 
casualty companies in Cook county and 
Illinois, has decided to establish himself 
in the real estate and insurance business 
at Tucson, Ariz., and will move there 
soon after Labor Day. Mr. Read is con- 
vinced that opportunities for business 
development and expansion are excep- 
tional in the southwest. For 20 years 
Mr. Read was Cook county and broker- 
age department manager of Crum & 
Forster, during which time he built the 
business to large proportions. Before 
that he traveled for several years for 
Sun in Illinois and Missouri. At one 
time he was a broker with Marsh & Mc- 
Lennan in a 


tive is to get the National association 
take up the peculiar problems of agents 
specializing on surety bonds, and thus 
obviate the need of the National Asso- 
ciation of Surety Bond Producers organ- 
ized early this year. The committee 
should be composed of agents who have 
devoted a large part of their time to 
production of fidelity and surety bond 
business and who have first hand knowl- 
edge of its technical aspects, the reso- 
lution states, and should be created as 
soon as possible. 

The action on the proposed new com- 
pensation rating plans followed the re- 
port of the casualty and surety com- 
mittee made by Melvin Miller of Fort 
Worth, who substituted for William 
Greaves of San Antonio, who could not 
attend because of illness. 

Most of the time of the executive ses- 
sion was devoted to consideration of 
the proposed new standard fire and 
windstorm policy for Texas, and of 
other important changes in procedure 
sponsored by the association’s commit- 
tee on rates and forms headed by Rich- 
ard H. McLarry of Dallas. A special 
(CONTINUED ON PAGE 13) 








At their annual meeting the Omaha 
Association of Insurance Women 
elected as president, Genevieve E. 
Crosby, vice-president Dorothy Klonus, 
treasurer Henrietta Lamb, secretary 


tonio Exchange April 20, and its objec-Rella Heflin. 


Seattle Insurers 
Face Conflict on 


Hours and Transport 


SEATTLE—Confronted with a di- 
lemma in the form of conflicting 
requests from the WMC and War Pro- 
duction Transport Commission, repre- 
sentatives of Seattle insurance offices 
employing eight or more persons were 
called into session to discuss the prob- 
lem. 

The conference was called by K. B. 
Colman, chairman of the War Produc- 
tion Transport Commission. Most of the 
larger Seattle insurance offices have 
been granted exemption from the 48- 
hour work week rule, with the proviso, 
however, that they go on a five-day 
week. The theory behind this alterna- 
tive is that workers in insurance offices 
will be made available for work in an 
essential industry for one day a week. 

As a result of the WMC ruling, many 
of the offices went on a five-day week 
May 17, opening at 8 a. m. and closing 
at 5 p. m. The closing hour ran into the 
transport commission’s peak hour for 
traffic congestion, resulting in the con- 
ference called by Mr. Colman. 

Lloyd Graber, general manager of the 
Seattle Transit System, and a represen- 
tative of the Office of Defense Trans- 
portation discussed the problem from a 
trafic angle, pointing out that existing 
facilities are inadequate to take care of 
transporting war workers and non- 
essential workers as well as other pass- 
engers between 4:15 and 5:30 in the af- 
tenoon, unless further cooperation is 
forthcoming. It was suggested that in- 
surance offices close either at 4:15 or 
earlier or 5:30 or later. Mr. Colman 
also said that contact was being estab- 
lished between the transport commis- 
sion and the WMC to determine wheth- 
er conflicting rulings can be clarified. 

Most of the insurance representatives 
present expressed a desire to cooper- 
ate, but pointed out that the WMC five- 
day week ruling creates a_ situation 
wherein it is impossible or at least high- 
ly impracticable to move to earlier or 
later closing hours because a work week 
must be crowded into the five-day 
period. 

Final decision reached at the meeting 
was that E. R. Bowden, who represents 
the insurance industry on the commis- 
sion, would form a committee to delve 
into the problem. A number of insur- 
ance representatives said they were al- 
ready complying with the transport 
commission’s wishes. 

WMC officials emphasized that the 
general rule followed in the Seattle zone 
is that all firms with eight or more per- 
sons shall maintain a minimum work 
schedule of 48 hours a week, unless 
granted exemption because a 48-hour 
week would neither add to production 
or release any workers for the war 
effort. Those granted exemptions and 
being permitted to continue on former 
schedules calling for less than 48 hours 
can hire workers to replace others who 
have left, but cannot increase the total 
number of employes while they are on 
other than a 48-hour week, “unless spe- 
cifically authorized to do so by the War 
Manpower Commission.” 

In the case of the insurance offices 
that have been granted exemption, the 
WMC office declared that the restriction 
as to “freezing” the total number of 
employes at present levels would not 
apply. The WMC regional office, in 


granting the exemption, pointed out that 


Mississippi Agents 
Reelect Johnson, 
Endorse Williams 


Educational Forum and 
Strong Stand on National 
Issues Feature Meeting 


Association of Insur- 
ance Agents drew an excellent registra- 
tion of 201 at its annual convention at 
Jackson last week and hit an aggressive 
note of opposition to government inter- 
ference with and entry into the insur- 
ance business. At its close, it adopted 


The Mississippi 





Clant M. Seay Oo. S. Johnson 


resolutions praising Commissioner Wil- 
liams for his refusal to authorize the 
war projects rating plan and the insur- 
ance plans of the Farm Security Admin- 
istration. Previously President O. 
Shaw Johnson, Clarksdale, had sounded 
the same note in his report and E. H. 
O’Connor, Chicago, executive director 
Insurance Economics’ Society, had 
made a powerful impression with his 
explanation of the cost of proposals to 
enlarge social security legislation and 
their threat to the insurance business. 

Another aggressive resolution criti- 
cised the National Association of Insur- 
ance Agents for its acquiescence in the 
commission reduction agreed upon be- 
tween the Factory Insurance Associa- 
tion and Defense Plant Corporation on 
DPC business. 

President Johnson, Vice-President J. 
B. Sneed, Gulfport; National State Di- 
rector Theo Hardy, Vicksburg, and 

(CONTINUED ON PAGE 13) 








observance of a five-day week would be 
the equivalent of having secured speci- 
fic authorization from the WMC to hire 
additional employes, if necessary. 

Those receiving specific exemption 
but not observing a five-day week will 
be obliged to confine their hiring of ad- 
ditional workers to replacements only. 

In all cases, it was emphasized, no 
employer is permitted to hire any new 
employe who, during the preceding 30- 
day period, was engaged in an essential 
activity if the wage or salary rate to be 
paid by the employer would exceed the 
rate most recently earned by _ the 
employe. 

All exemptions granted from the 48- 
hour week rule must be specific and 
there are no blanket exemptions or regu- 
lations that apply to the insurance or 
any other industry. 





AUTOMOBILE + 


J. F. SEINSHEIMER, President 
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Capital $1,000,000.00 


AMERICAN INDEMNITY COMPANY 
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C. S. KUHN, Vice President and Secretary 


PLATE GLASS 


Texas' Oldest Stock Company 
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CONOVER HARTIN, Treasurer 
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ERE in the Insurance Exchange Building you get 

convenience, tremendous saving of time and 
money—you get larger income or profit due to 
closer personal contacts with the thousands of other 
insurance people located under the same roof with 
you. 
Remember, that the organizations in the Insurance 
Exchange Building write 
95% of the premiums of 
fire, casualty and allied 
insurance lines produced 


in the Chicago area. 











You save time and money 
when you locate in the center of Insurance activities 
in the Insurance Exchange Building 


And, you are in the very center of all this insurance 
activity without stepping outside this huge, modern 
insurance building. 

And, remember too, the prestige of the Insurance 
Exchange Building costs you nothing extra. You will 
find it a distinct advantage to locate your insurance 
business in the Insurance Exchange Building and join 
the finest insurance people in the country. 

Get the complete story about the advantages of the 
Insurance Exchange Building for your business. 
Write for rental information. 


R. C. Swanson, Manager 


Iusunance Exchange Building 


175 WEST JACKSON BLVD * CHICAGO 
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Estimate S.E.U.A. 
Rate Cut at 25% 


Heavy Reduction as 
Dwellings Are Put on 
Class Basis 


Unofficial estimates place the average 
rate reduction in the dwelling classifica- 
tion in the five S.E.U.A. states at about 
25% as a result of the elimination of ex- 
posure charges and the substitution of 
class rating for dwellings for the old sys- 
tem of specific bureau rates. Company 
underwriters are making comparisons as 
between old and new rates in connection 
with daily reports now crossing their 
desks and they find that the reduction is 
averaging a full 25%. 

Although the writing of new business 
will be facilitated by the change and the 
way of the agents will be much easier, 
the producers face an enormous task in 
calculating return premiums on existing 
business and in arranging how these re- 
turns shall be applied. The change was 
made just as many agents were begin- 
ning to think of vacations but they will 
have to keep their noses to the grind- 
stone for severgl weeks. 

The S.E.U.A. advises that policies 
written for one year or longer and hav- 
ing an inception date April 1, 1943, or 
later may be adjusted to the new rate 
from inception. 


Return. Premium Provision 


Policies having an inception date prior 
to April 1, 1943, can be adjusted as fol- 
lows: Calculate ‘the earned fire premium, 
short rate, from inception to May 17, 
1943; then calculate the fire premium at 
the new rate, pro rata, from May 17 to 
the expiration of the policy. Where the 
sum of these two fire premiums is less 
than the original fire premium the differ- 
ence may be regarded as a return pre- 
mium. 

The S.E.U.A. suggests several alterna- 
tive methods for giving the assured the 
benefit of a return premium. First the 
return may be set up as a credit with 
the return of premium at expiration. The 
amount may be used to purchase addi- 
tional insurance or it may be used to 
extend the term of the policy provided 
this does not extend the contract beyond 
May 17, 1948, i.e., for not more than five 
years, or the return premium may be re- 
funded in cash. 

Under the new setup, the bureaus dis- 
continue specifically rating private dwell- 
ings located inside city limits of munici- 
pal protection, National Board classes 
1-8 inclusive, inside recognized protected 
suburbs adjacent to cities having munici- 
pal protection 1-8, and in the country 
and on farms. The bureaus continue 
specifically to rate dwellings exposed by 
any class of risk other than other pri- 
vate dwellings and out buildings and also 
all dwellings in and adjacent to towns of 
National Board classifications 9 and 10 
and in unprotected villages but not in- 
cluding farms or country dwellings. Un- 
der the new schedule all dwelling to 
dwelling exposures in cities and towns 
grading National Board class 8 or better 
are eliminated. 

The number of construction classifica- 
tion symbols has been reduced to six. 
The owner occupancy credit for dwell- 
ings of frame construction has been re- 
duced from i0 cents to 7 cents. 

The bureaus are proceeding to estab- 
lish limits of recognized protected subur- 
ban areas of various cities. 

In the past there has been a rate 
distinction as between dwellings located 
less than 500 feet from a fire hydrant 
and those located at a greater distance. 
The breaking point in the schedules is 
now 1,000 feet. 

The extent of the reduction may be 
seen by taking the rates in Gadsden, 
Ala., as somewhat typical. Here the rate 
for a dwelling with two exposures was 
reduced from 82 to 45 cents, for one ex- 
posure from 66 to 45 cents and for a 


Factors in Determination 
of Insurable Values Given 


The determination of insurable 
values is one of the serious concerns of 
assured today, George Frye, president 
of the Southwestern Appraisal Co., said 
in a talk before the insured buyers’ 
conference of the Associated Industries 
of Missouri at Kansas City. Mr. Frye 
presented a number of thought provok- 
ing observations. . 

The factors that govern in an 
analysis of fixed assets, that is, build- 
ings, machinery, and equipment of all 
kinds, are the cost of materials, cost of 
labor, taxation, replacement under 
present conditions, depreciation, trends 
by which future values can be forecast, 
and types of insurance needed for ade- 
quate protection, he said. 


Labor Is Big Cost Factor 

Present day costs have advanced 
considerably over the depression years 
of the 1930s, Mr. Frye said, though all 
materials have not risen in the same 
proportion. Lumber is one-third higher 
than in 1939, but cement and steel have 
advanced only about 10%. Finished 
products that require considerable la- 
bor, especially machinery, have gone up 
substantially. 

Perhaps the most important factor 
in determining the value of an item is 


the labor cost, he said. Wages have 
increased in every line. In addition 
there is the 40 hour week, time and 


one-half for overtime, and double time 
for Sundays and nights. This is the 
deciding factor in the price structure 
today, he commented. Not only is a 
great deal more money being paid for 
labor, but labor efficiency is far be- 
low par. Contractors have recognized 
this influence on costs and now add 
percentages for it. 

The natural resource value of any 
product is practically nothing, Mr. Frye 
pointed out. Coal is valued from 10 
to 25 cents per ton in the ground. Iron 
ore is about the same. Brick and tile 
clay runs from 5 to 10 cents a ton, and 
lumber from $4 to $8 per thousand on 
the stump. The finished material ready 
to use is practically all labor. 


Taxes Are Part of Value 


It is extremely important to include 
taxation in determining present day 
values, he continued, including the 
sales tax, unemployment tax, and social 
security. In determining the amount, 
some contractors add as much as 6% 
to their estimates. Workmen’s com- 
pensation and liability insurance takes 
from 6 to 12% of the bare cost of ma- 
terials and labor. 

Although the insurers do not guaran- 
tee to replace the property, if assured 











dwelling without exposures from 50 to 
45 cents. The greatest reduction is on 
dwellings with exposures on each side 
and involves most houses within a city. 

The effect of the reduction on agents 
is considerable. One prominent general 
agent predicted it would compel some 
agencies to consolidate. 

Agents in several cities have taken 
newspaper advertising to announce the 
reduction and to notify policyholders 
that refunds will be mailed to them as 
soon as possible. They are also taking 
advantage of the situation to encourage 
property owners to increase their cover- 
age to take care of increased values. 

The rate reduction was not made ap- 
plicable to Mobile and its suburb of 
Pritchard where a wartime doubling of 
the population has caused a_ serious 
water shortage. However, federal ap- 
proval for an extension of the water- 
works has been given and it is hoped to 
remedy this situation within a few 
months. 





Frank Becker, vice-president of Stan- 
dard Surety & Casualty, has been visit- 
ing Texas general agencies of his 
company. 


realizes that after a major loss he can- 
not get priorities and materials to re- 
build or repair, he is going to place a 
higher value on existing property. 
Another replacement factor, Mr. 
Frye said, is that assured may have to 
replace an old building with one of dif- 
ferent and more expensive construction 
than the original, if there is a loss. In 
Kansas City, he explained, there is an 
ordinance which will permit only fire 
resistive construction in the erection of 
new buildings or in the replacement of 
major portions of old buildings. This 
is true in some other cities. The in- 
surers offer a depreciation policy to 
cover the difference in cost between 
what the present building is worth and 
the cost of a new fire proof structure, 


Mr. Frye said, and quite a number of 
property owners have bought the 
coverage. 


Depreciation Not Clearly Understood 


Depreciation is a difficult subject and 
its functions are not clearly understood 
by most persons, Mr. Frye said. It is 
a common opinion that the value of 
any property is what it will sell for; 
this is not true, as there may be a 
number of different values placed on 
the same property, each one correct, 
depending on the purpose of the valu- 
ation. Immediately after the purchase 
of a new machine at $1,000, it will have 
a depreciation for sales purposes of 
from 20 to 25%, depending upon the 
commission, and the sale value would 
be only $750. The purchase price is 
the going concern value, what it is 
worth to a plant needing the equip- 
ment to conducting its business. The 
sale value is the liquidating value. 

The insurable value of any property 
is its going concern value and not its 
sale value. Mr. Frye pointed out that 
property is always worth more to the 
owner having need of it than to some 
one else. 

Mr. Frye said he had often heard the 
expression from property owners that 
they keep an excellent set of records, 
recording the purchase of each major 
item and depreciating it on an annual 
basis according to percentages set up 
by the government for income taxes. 
This is a fine thing, but no property 
owner would be willing to sell on the 
depreciated book value, nor would he 
be willing to settle a fire loss on that 
basis. The amount of insurance cover- 
age is what it will require to replace 
the property in its present actual con- 
dition, so that assured can continue in 
business in the same manner. 


Maximum of Depreciation 40% 


In appraisal work Mr. Frye _ has 
found that property that is usable must 
be maintained to a certain point of 
efficiency and that percentage should 
be better than 50. No property should 
be depreciated more than 40% if in a 
good state of repair, regardless of age. 
A recent appraisal of a large flour mill 
revealed that in 1925 the plant had a 
future life expectancy of 1624 years 
and in 1940 the estimated future life 
was still 1624 years. Replacement, re- 
pairs and maintenance offset the de- 
preciation. While some portions of 
the plant were old, the property was 
in excellent condition and in efficient 
operation. The book value with its 
theoretical depreciation cannot be used 
in determining the value for insurance 
purposes, Mr. Frye stated. 





Insurance Parley on 48 Hour 
Rule in San Francisco 


San Francisco being declared a city 
essential to war industries and being 
designated for compulsory adherence to 
the 48 hour week by WMC directive, in- 


Adjusters Approve 
Loss Forms 


National Association 
Decides to Hold Annual 
Meeting Sept. 17-19 


Three important decisions were made 
at a meeting of officers and the execu- 
tive committee of the National Associa- 
tion Independent Insurance Adjusters 
held in the Edgewater Beach hotel, Chi- 
cago. It was decided the convention 
will be held in Chicago Sept. 17-19, al- 
though the administration had proposed 
the annual meeting be deferred this year, 
There will be an election of officers, al- 
though it had been suggested the pres- 
ent officers continue during this year. 

A number of standard loss forms were 
selected and approved from among 
forms that have been prepared by insur- 
ance company lawyers in the past and 
have been in use. These were picked 
because it was decided they would best 
serve all adjusters’ purposes. 


Standard Forms Approved 


The forms approved include fire proof 
of loss, bill of sale, non-waiver agree- 
ment, loan receipt, shippers form, con- 
signee’s form, aircraft proof of loss, air- 
craft adjuster’s report, bailee’s ciaim 
form, statement of ownership and claim 
(on cargo shipment losses), and driver's 
statement on cargo losses. The forms 
committee consisting of N. J. Tierney, 
Toplis & Harding, Chicago, association 
executive vice-president, and Ross B. 
Whitney, of Whitney & Miller, Chicago, 
continues in its study of other suitable 
forms. 

There was informal open discussion 
the first day of the meeting. There was 
some discussion of the bulletin from the 
Office of War Information and Office 
of Price Administration lifting the ceil- 
ing on mileage allowed for in-course-of- 
work driving outside the eastern short- 
age area from 470 to 720 miles a month. 
Many adjusters thought the former limit 
greatly restricted their business and 
forced them to work under severe trans- 
portation hardships. Even the increased 
limit is not nearly sufficient for many 
adjusters who have considerable terri- 
tory to cover. However, under the new 
ruling, C gasoline ration cards have been 
issued without much question by the 
board to adjusters who showed they 
needed extra gasoline entirely for course 
of work travel, that they met regular 
car sharing requirements carrying three 
or more persons in the car if possible 
and that they were not already allowed 
as much as 720 miles a month for home 
to work travel. 

President James N. Curley, Philadel- 
phia, presided assisted by Executive 
Vice-president Tierney and Lynn A. 

(CONTINUED ON PAGE 15) 








surance groups are meeting here Friday 
to determine uniform action. Insurance 
officers are now working 35 to 40 hours. 
Enforcement will mean increased pay 
and releasing of some employes by the 
insurance business but request may be 
made to WMC for exceptions. 

The meeting is called under the au- 
spices of the California Insurance Fed- 
eration. 





Fraizer Opposes Pro Rata Rule 


LINCOLN, NEB.—Insurance Direc- 
tor Fraizer has no intention of following 
the example of Commissioner Hobbs of 
Kansas ruling that where a property 
owner is called into the service and cir- 
cumstances force a cancellation of in- 
surance, return premiums shall be paid 
on a pro rata basis. Mr. Fraizer says 
he has had no complaints along those 
lines, that he finds no statutory author- 
ity for such an order and that appar- 
ently the rule of law that calls for en- 
forcement of unambiguous phrases in 
contracts would take care of such cases. 


| 
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Just as the home throws a wall of physical protection around the 
family, insurance throws a wall of financial protection around 
the home, around the personal possessions of its occupants, and 
around their plans and legal obligations. In helping to protect 
America by safeguarding its vast property values, the insurance 
industry particularly values the high responsibility and privilege 
of standing financial guard over the insurable interests of the 
nation’s millions of home-owners. 


Royal-Liverpool agents make available to home-owners aunique “home defense” 
program called “PLANNED INSURANCE PROTECTION.” Particulars on request. 





{GENTS AND BROKERS— Have you told property owners in your area about the importance 


and availability of War Damagé insurance ? 





As home builds the man, so do homes 
build the nation. “The homes of a na- 
tion,” wrote J. G. Holland, “are the bul- 
warks of personal and national safety 
and thrift.” 

Across the length and breadth of this 
land of the free upwards of 31,000,000 
private dwellings proclaim the strength 
of these bulwarks. Their appointments 
and furnishings bear eloque nt testimony 
to the ingenuity, vision, and industrial 
magic which have gone into the building 
of America. The activities which cluster 
in and about these homes typify that 
priceless possession—the American way 
of life—which is now being challenged. 

That challenge is being met in no un- 
certain terms by the man-power, woman- 
power, and money-power now flowing 
from America’s homes. 


ROYAL’ ty ROO! GROUPS 


ONE HUNDRED PIETY WILLTAM STREET. NEW YORK. N . Y. 


N & FOREIGN INSURANCE COMPANY . RITISH & N MARINE INSURANCE COMPANY, LTI 


BE INSURANCE (¢ LTD T MERSI {ARINE INSURANCE (¢ MPANY 
PEDERAL UNION INSURANCE COMPANY » _ 
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Cundiff Home's 
Farm Manager 


Cornell Retains Secretary 
Position in Chicago; Craig, 
Grams Advanced 


Frank H. Cornell, secretary of the 
farm and central hail department and 
manager of the farm department of 
Home, has relinquished the title of 
manager. George C. Cundiff, formerly 
associate manager of the farm depart- 

















GEORGE C. CUNDIFF 


ment, becomes the manager. At the 
same time G. M. Craig, formerly as- 
sistant manager, is named associate 
manager and Fred C. Grams, hereto- 
fore auditor, becomes assistant man- 
ager. 

E. R. Smith recently was named as 
manager of the hail department. 

Mr. Cundiff’s first association with 
Home was in 1913 when he entered the 
local agency business with the firm of 
Gabbert & Cundiff at Elizabethtown, 
Ky., and took on the representation of 
the farm department of Home. A few 
months later he became special agent 
for the Home's farm department in 
Kentucky with headquarters in Louis- 
ville. In 1930 he was called to Chi- 
cago as assistant manager and was ap- 
pointed associate manager in 1938. 


Cornell’s Long Experience 


Mr. Cornell is a veteran of 47 years 
in the Home’s farm department. A 
native of Yorkville, Ill., he graduated 
from the University of Illinois and in 
1894 became connected with the John 
A. Barnes & Co. local agency of Chi- 
cago. In 1896 he went with the farm 
department of Home, was advanced to 
assistant secretary in 1914, manager in 
1917 and in 1937 he was named secre- 
tary and manager. 

Mr. Craig’s first insurance experi- 
ence was in the local agency of his 
father at Knobnoster, Mo. After serv- 
ing as a captain in the war, in 1920 he 





AVAILABLE 
LOCAL AGENCY EXECUTIVE 


Twenty-five years experience in local agency 
and company executive positions. Suitable 
reason for desiring change from present posi- 
tion. Prefer South or Southwest. Compensa- 
tion must provide for share in profits. Married, 
protestant, age forty-seven. Complete refer- 
ences from any section of country. Reply will 
be held in confidence. Address R-87, Ths Na- 
tional ae 175 W. Jackson Blvd., Chi- 
cago, Ill. 











WANTED 
Special Agent for Ohio. Prefer one who is 
acquainted with Ohio agents. 

THE OHIO MUTUAL FIRE INSURANCE CO. 
Box 223 SALEM. OHIO 
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Groups Is Shown 


The A. M. Best Company has made 
a study showing that more than 90% 
of the fire and allied lines business and 
more than 70% of the casualty-surety 
business written by stock companies is 
developed through company groups. 

The Travelers group is the leader 
with a total of fire and casualty net 
premiums written of $124,459,000. Then 
comes Hartford, $108,882,000; Royal- 
Liverpool, $102,038,000; America Fore, 


$95,304,000; Aetna Life, $94,423,000; 
Home, $93,056,000; North America, 
$77,632,000; Aetna Fire, $52,441,000; 


U.S.F.&G., $50,017,000; Firemen’s $49,- 
648,000; Fireman’s Fund, $47,826,000; 
Crum & Forster, $45,476,000; Employ- 
ers, $42,116,000; Great American, $37,- 
135,000: Commercial Union, $31,897,- 
p00: St. Paul, $31,315,000; Chubb & 
Son, $30,262,000; Continental Casualty, 
$29,129,000; American, $27,934,000; 
Glens Falls, $24,481,000. 





Slipner & Co. Agency Is 
Bought by Stoffels Co. 
in Chicago 

Edgar O. Stoffels Co., Chicago class 
1 agency, has purchased the Henry S. 
Slipner & Co. agencv there from the 
widow, daughter and surviving partner, 
George A. Schramm. The entire Slip- 
ner & Co. office staff is being taken 
over, and also expirations, company 
representation and physical equipment. 
Slipner & Co. is to be maintained 
under its own identity as a division of 
the Stoffels Co., and both agencies are 
being moved into Suite 860, Board of 
Trade building, where the quarters are 
much larger than Stoffels Co. has had 
in the same building. 

There will be no substantial changes 
in company representation as Stoffels 
Co. acquires Car & General, Protective 
Indemnity and Preferred Accident, in 
addition to continuing as general agent 
of Bankers Indemnity and St. Paul- 
Mercury Indemnity and retaining its 
four fire companies. 

Mr. Schramm will announce individ- 
ual plans, as will Walter L. Dopheide, 
office broker. Neither goes along in 
the merger. 

Walter A Schultz, chief underwriter 
for Slipner & Co., becomes secretary 
of Stoffels Co. and continues to head 
up the underwriting. Gustav G. Rodell, 
who has been associated with Edgar 
O. Stoffels for nine years in charge of 
accounting, becomes treasurer. Edgar 
Stoffels is president and Oscar A. Stof- 
fels, the father who founded the agency 
in 1909, continues as vice-president. 








went with Home as Missouri special 
agent and a few months later was sent 
to Little Rock as farm special agent. 
He was brought into the Chicago head- 
quarters in 1937 as executive special 
agent and the next year was appointed 
assistant manager. 

Mr. Grams was with the old Iowa 
State at Keokuk, Ia., from 1920-1932 
and on reinsurance of this company by 
Home he went to the farm department 
in Chicago as auditor. 


More Cocoanut Grove Indictments 

BOSTON—Prosecution of individuals 
as a result of the Cocoanut Grove dis- 
aster last November 28 when 491 per- 
sons lost their lives, is apparently not 
going to end with the conviction and 
sentencing of Garnet Welansky, owner 
of the night club, now serving a 20 year 
sentence for manslaughter. 

New indictments charging specific vio- 
lation of the building laws have been 
found against Barnet Welansky, his 
brother, James Welansky; Samuel Rud- 
nick, contractor; R. O. Bodenhorn, in- 
terior decorator; David Gilbert, em- 
ployed in interior work, and Theodore 
Eldracher, building inspector. 



































Quiz Program... 


Q. Which agents are in the best position to judge the merits 


of an insurance company? 
A. Those who live in its home state. 
Q. How does the GULF stand in its home state of Texas? 
A. Very high, indeed. 
Q. Can that statement be proved? 


3. Easily—During the last 15 years (1928 to 1942 inclusive) , 
agency fire premiums in Texas decreased 23%, but 
GULP’S fire premiums increased 46%. 


GULF 


INSURANCE CO. 
of Dallas 


Branch Offices: Los Angeles, San Francisco, 
Indianapolis, Jersey City 
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Favor New Texas 
Fire Form at 


Department Hearing 


AUSTIN, TEX.—Favorable action 
on the new fire and windstorm policy 
proposed for Texas is expected as a re- 
sult of the hearing held here by the in- 
surance department. Numerous _per- 
sons and organizations were _ heard, 
virtually all expressing approval of the 
policy. The policy, which consolidates 
six forms into one, and which would 
obviate the necessity for most of the 
endorsements necessary with the pres- 
ent policy, was introduced by Gus S. 
Wortham, president of American Gen- 
eral of Houston, who pointed out that 
his company’s sole intention was to 
bring relief to local agents in Texas. 
The insurance department extended 
from June 15 to June 30 the time for 
filing briefs and recommendations. 
Some changes were suggested. 

The standard policy was just one 
item taken up but it dominated the dis- 
cussion. The Texas Association of In- 
surance Agents held its convention the 
day previous and most of the local 
agents stayed over for the hearing, 
which was attended by an unusually 
large crowd. 


Greever Sums Up Views 


B. B. Greever, Wichita Falls, vice- 
president of the Texas agents’ associa- 
tion, apparently summed up the senti- 
ment of the crowd when he concluded 
the hearing with the statement, “We've 
been talking for 30 years about getting 
a modern policy form. Let’s don’t wait 
another 10 years before something is 
done.” He was roundly applauded. 

Mr. Wortham said his company rec- 
egnizes the need for simplicity and 
pointed out that the new policy is clear 
to the public and that it would protect 
the companies from unjust losses. He 
further asserted that it would be a 
time saver for agents, companies and 
the public because they will not have 
to handle so many policies. 

Richard H. McLarry, chairman of 
the Texas agents’ committee on rates 
and forms, said the association stands 
for the principle that it is the modera- 
tor between companies and the public 
and that its actions always are in the 
public interest. He said that the as- 
sociation had studied the proposed 
form carefully and is interested in the 
new mechanical arrangement of the 
form as an expense saver, which is in 
the public interest. It would aid in re- 


lieving the manpower shortage, he 
said. 


Companies, Buyers Like Policy 


Gordon Yeargan, vice-president of 
Trinity Universal, speaking for the 
Texas Association of Fire & Casualty 
Executives, endorsed the form in prin- 
ciple and said that it is time for Texas 
to become modern in its practices. 
Ralph Soape, who represents numer- 
ous large buyers of insurance, said that 
certain amendments should be made in 
the form. 

William Thompson, Dallas attorney, 
representing the Texas Fire Prevention 
Association Committee, described the 
policy as a very valuable piece of work 
by Raymond Mauk, secretary of 
American General, but said there 
should be some changes. He argued 
that the new form eliminates some 
safeguards and should not be so framed 
as to invite fires or fraudulent claims. 
He also cautioned the insurance de- 
partment to move slowly in making 
changes and suggested that before the 
form is finally adopted, it should be 
submitted to someone in whom the 
board has confidence for study and re- 
view. 

Other recommendations made at the 
hearing were for a special schedule for 
cotton quilt factories, adoption of rea- 
sonable minimum premiums for fire and 
windstorm, adoption of rates and rules 


Program Announced for National 


Association of Insurance Women 





Plans for the annual meeting of 
the National Association of Insurance 
Women at the Schroeder Hotel in Mil- 
waukee, June 16-19, have been com- 
pleted. The business sessions are to be 
highlighted with talks given by well 
known insurance heads from all parts of 
the country, and several members of the 
member associations are taking part in- 
cluding some of the various study 
groups. The following is a resume of 
the entire program: 

Registration will open at 9 a. m. June 
16, and the first general session will start 
at 2 p. m. with Mrs. Ada V. Doyle of 
Caldwell, N. J., president, in charge. 
Mrs. Doyle will give report of the ad- 
ministration, following the welcome by 
acting Mayor Bohn, the response by 
Clair E. McCurry, Paterson, N. J., and 
greetings by Margaret Nukow, president 
Insurance Women of Milwaukee. Ana- 
belle Cowden of Denver will be in 
charge of the memorial to Ethel Brink. 


Baxter C. Brown Talk 


An address by Baxter C. Brown, resi- 
dent vice-president of Fidelity & De- 
posit, Kansas City, will close the first 
day’s program. ; 

At the second session June 17 David 
A. North, president National Associa- 
tion of Insurance Agents, will give the 
keynote address, followed by Will S. 
Ellis, assistant manager of Royal-Liver- 
pool, Chicago, and interpreter Chicago 
advisory committee on war damage, on 
“War Damage”; F. S. Dauwalter, assist- 


ant general manager National Board, 
“Your Stake in the National Board,” 
and Elsie B. Mayer, Denver, a quiz, as- 
sisted by Merle Webster, Kansas City, 
and Gladys Hobson, Tampa, Fla, 

Thursday afternoon, with Doris 
Mundt, Sioux City, Ia., presiding, the 
minutes of the last meeting will be pre- 
sented, along with reports of officers and 
standing committees. 


Carney, Somerville and Scott 


John H. Carney, Wisconsin district 
manager U. S. F. & G., will talk on 
“Burglary Insurance” to open the June 
18 session, followed by W. F. Somer- 
ville, assistant secretary St. Paul-Mer- 
cury Indemnity, on “Comprehensive 
Personal Liability”; George W. Scott, 
educational director National Association 
of Insurance Agents, who will give an 
address and lead an educational forum; 
Berneeda Faulk, Wichita, report of edu- 
cation committee, and a presentation of 
case histories of local clubs. 

That afternoon Oscar Beling, super- 
intendent of agency systems department 
of Royal-Liverpool, will discuss “Insur- 
ance Office Management in War Time,” 
and V. J. Sullivan, Tulsa, Sabina Cur- 
ran, St. Paul, and Ella Minnis, Pitts- 
burgh, will present a symposium on 
“Pulling Together in War Time.” 

The final session June 19 will be de- 
voted to election, bids for 1944 meeting, 
and the installation of officers. Ralph L. 
Martin, president Milwaukee Board, will 
administer the oath of office. 











for rent insurance covering periods of 
indemnity in excess of one year, and 
waiver of charge for unearned premium 
insurance where the premium charge ts 
less than $1. 


Ask for Minimum Premium 


J. E. Chenault, vice-president of 
Houston Fire & Casualty, recom- 
mended a minimum premium of $2.50. 
Mr. McLarry endorsed a minimum 
premium in behalf of the local agents 
and James B. Roark of the Texas Gen- 
eral Agency, spoke for it. Mr. Mc- 
Larry also spoke for the rent insurance 
proposal. 

With reference to use and occupancy 
R. B. Cousins, secretary of the Texas 
Fire Prevention Association Commit- 
tee, said that entire program needs re- 
vising and that he would submit the 
results of conferences of agents and 
company men. A. D. Langham_ of 
Houston, said the unexpired premium 
insurance endorsement is too costly. 

T. R. Mansfield filed an affidavit 
urging the board to grant higher pre- 
miums for windstorm insurance. Mar- 
vin Hall, fire insurance commissioner, 
stated that the board now is working 
on an order but did not give a clue as 
to its content. Mr. Mansfield pointed 
to the excessively high loss ratio last 
year and said that under present con- 
ditions tornado and hail and extended 
coverage insurance is being written at 
a heavy loss. 

Mr. Cousins recommended adoption 
of the National Board classification of 
risks, an errors and omissions form, and 


an automatic sprinkler warranty. He 
urged review of the cotton rates. 
Mr. Soape urged an endorsement 


agreeing on the value of property at 
the time the policy is issued, and an- 
other that defines actual cash value of 
merchandise as the selling price the 
day before the loss occurred. 


S.E.U.A. History Is Told 
in New Pamphlet 


The Southeastern Underwriters Asso- 
ciation has published in pamphlet form 
an outline of its history and functions 
that was prepared by Secretary-Manager 
Lloyd T. Wheeler. Mr. Wheeler relates 
the reasons for the S.E.U.A. and what 
it does in non-technical language. 





Application of Stam 
Tax Is Elucidated 


As a result of further rulings by the 
Commissioner of Internal Revenue re- 
lating to stamp tax on unauthorized in- 
surance and reinsurance, O. D. Duncan 
of Duncan & Mount of New York, at- 
torneys for London Lloyds, set forth the 
practical application of the law in sev- 
eral directions in a letter to the Na- 
tional Board. That memorandum has 
been issued to National Board compa- 
nies. 

The subjects covered are premiums on 
film producers indemnity insurance; 
cargoes temporarily in the U. S. enroute 
from one foreign country to another; 
personal accident; renewal of reinsur- 
ance contracts before Nov. 1, 1942, but 
effective thereafter; continuous reinsur- 
ance contracts subject to cancellation 
on 90 days notice prior to anniversary 
date; declarations subsequent to Nov. 1, 


1942, on one year contracts effective 
prior thereto; reinsurance of hazards 
wholly outside of the United States; 


cessions under a continuous reinsurance 
contract entered into prior to Novy, 1, 
1942; insurance in favor of foreign cor- 
poration on risks not wholly within the 
United States; reinsurance contracts for 
18 months entered into before Nov. 1, 
1942, with three months cancellation 
clause and reinsurance of merchandise 
exported to Porto Rico or of property 
in Porto Rico. 

Mr. Duncan at one point states that 
the commissioner has intimated but 
without a formal ruling that where a 
reinsurance contract is subject to tax, 
the tax must be computed on the total 
amount of premium, including addi- 
tional premiums ceded on bordereaux 
without any deduction for return premi- 
ums if such return premiums represent 
a part of the premium definitely deter- 
mined and charged at the time the pol- 
icy was written. 

Mr. Duncan considers that this ruling 
is incorrect since the premium charge 
for reinsurance is clearly based upon 
gross premiums less return premiums 
and cancellations. 





Application for permission to withdraw 
from California has been made by Ohio 
Hardware Mutual. 


Holyoke Mutual 
Is Centennarian 


Holyoke Mutual Fire of Salem, Mass., 
is marking its 100th anniversary, as its 
first policy was issued May 23, 1843. 
The company was named for Edward A. 
Holyoke, a prominent citizen of Salem 
of the 18th and 19th century. He was a 
prominent physician and was an organ- 
izer of the Massachusetts Medical So- 
ciety. 

Its first serious loss, amounting to 
$130,000 came in the big fire at Port- 
land, Me., in 1866. Then in 1872 in the 
Boston fire, the losses of Holyoke Mu- 
tual exceeded $200,000 which consumed 
$30,000 more than in surplus funds. The 
Massachusetts legislature enacted a 
measure to borrow from banks on col- 
lateral loans. 

Holyoke Mutual is now operating in 
13 states. It has about 500 agents. In 
1929 Holyoke constructed a modern 
home office building. 

C. P. Faunce, the president, started 
as an inspector of Holyoke Mutual in 
1896. He became vice-president and 
general manager in 1914 and has been 
president since 1919. The other officers 
are N. M. Knowlton, vice-president; H. 
F. Marden, secretary; W. F. Smallie, 
treasurer; H. S. Beechey, assistant sec- 
retary, and A. F. Smith, general agent. 
Assets now exceed $3,000,000 and sur- 
plus to policyholders is about $2,000,000. 





H. F. Ahmanson’s Relation to 
Nat'l American Clarified 


In reporting in the May 15 edition 
that H. F. Ahmanson of the H. F. 
Ahmanson & Co., underwriting man- 
agers of Los Angeles, had acquired 
control of National American Fire of 
Omaha, he was incorrectly identified as 
being vice-president and secretary of the 
Omaha company. It is his brother, 
Hayden W. Ahmanson, who is vice- 
president and secretary of National 
American. H. F. Ahmanson has occu- 
pied no position of any kind in National 
American since he was office boy in 
1925. H. F. Ahmanson, it is under- 
stood, will not accept any position in 
National American at this time. 





Ask Subscribers to Furnish 
Postal Delivery Unit Number 


An important change in the address- 
ing of mail going to the 178 largest 
cities in the United States has now been 
made effective by the postoffice depart- 
ment. In these 178 principal cities a 
postal unit delivery number is to be in- 
cluded as part of the address. Mail 
bearing this number will be materially 
expedited in distribution and delivery. 
The plan requires a so-called postal de- 
livery unit number to be placed after the 
name of the city shown in the address; 
for example, New York 7, Chicago 4, 
Des Moines 12. This plan becomes 
necessary because of the present short- 
age of experienced postal clerks and 
will reduce the sorting and distribution 
procedure. 

In order to insure prompt delivery of 
Tue NATIONAL UNDERWRITER each week, 
we urge all subscribers to send us their 


zone or postal delivery unit number 
which we will include in the address. 
Please notify subscription department, 


THE NATIONAL UNDERWRITER, 175 West 
Jackson boulevard, Chicago, III. 


Credit Group’s Insurance Parley 


The insurance group of the National 
Credit Men’s Association held an in- 
formal breakfast Wednesday morning 
during the credit congress of the par- 
ent organization in St. Louis May 25- 
27. Don C. Campbell, credit manager 
of America Fore, chairman and E. B. 
Moran, manager of the central division 
of the credit organization in Chicago, 
will make informal reports and current 
topics will be discussed. 
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Ve. Agate Hold 
Annual Parley: 
North Featured 


RICHMOND —Discussing the accom- 
plishments and developments toward at- 
taining the objectives set forth in the 
National Association of Insurance 
Agents program over the past year 
David A. North, president, told mem- 
bers of the Virginia Association of In- 
surance Agents at their annual meeting 
here that not for many years had there 
been such a fine spirit of confidence, 
understanding and respect between com- 
panies and their agents and producers 
organizations as had been evidenced in 
several joint meetings held recently. He 
mentioned specifically the meetings of 
the casualty and surety committee, the 
F.I.A. conference committee, B.D.O. 
advisory council and the executive com- 
mittee conferences with other groups 
as specific examples of negotiations car- 
ried out in this spirit with other 
branches of the business. 

Declaring that the association’s edu- 
cational division was the life blood of 
its basic public relations program Mr. 
North said it may be that agents un- 
wittingly promote the establishment of 
branch offices to a greater extent than 
do companies. The subject of branch 
offices has been referred to a committee, 
not to be pigeon holed but for a com- 
plete and painstaking diagnosis. Promo- 
tion of good public relations as set forth 
in the objectives has become the num- 
ber one directive. Because of the ap- 
parent misunderstanding of the business 
by the federal government additional 
impetus has been given a sincere desire 
to make as large a contribution to the 
war effort as possible and win the re- 
spect of the public. For this reason the 
association is carrying on its currect 
financial campaign to further the objec- 
tives of its public relations program, 
which contributions can be looked upon 
as a modest premium protecting a great 
business from the inroads of destruction. 

Agents were present from practically 
all parts of the state. An interesting 
feature was the showing of moving pic- 
tures displaying fires and automobile 
accidents in technicolor. There were 
also technicolor movies with talking ef- 
fects. The meeting got under way with 
Caleb D. West, Jr., of Newport News, 
the president, in the chair. The preced- 
ing evening the annual dinner of past 
presidents was staged, with Edmund T. 
DeJarnette, Richmond, immediate past 
president, presiding. Directors were 
present as well. 


Talk of H. P. North 


H. P. North, assistant director of the 
Business Development Office, spoke of 
the importance of properly insuring 
the personal account. He voiced the 
opinion that insurance has been placed 
on household effects in a haphazard 
manner. ‘He hazarded the opinion that 
no one in the audience could guess 
within 25% of the actual value of his 
household furniture and personal effects 
unless he maintains an inventory. It is 
unlikely that any man in the room 
could estimate within 50% of the value 
of his wife’s personal effects. Repeat- 
ediy household furniture is destroyed 
and is insured for only a fraction of its 
value. This situation is greatly accen- 
tuated at this time due to the scarcity 
of various articles. He emphasized the 
importance of persuading policyholders 
to prepare a detailed household goods 
inventory. Premiums in an agency 
could be increased on this class at least 
25% if attention were paid to it. 

Under today’s conditions the dwell- 
ing should be reappraised. 

Mr. North recommended that agents 
present an insurance program embrac- 
ing personal accident, auto liability and 
P. D. in adequate amounts, comprehen- 
sive personal liability, fire and extended 
coverage for buildings and _ personal 
property floater on contents. Then re- 
ducing the total premium to so much 
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Indiana Educational 
Conference Held 
by Agents 


Valuable lectures on fire and casualty 
subjects made up the annual educational 
conference sponsored by the Indiana As- 
sociation of Insurance Agents, National 
Asociation of Insurance Agents and held 
in the university. Enrollment was 106, 
a small margin over last year. Two 
groups were instructed simultanously, 
one on agency management by Edward 
E. McLaren, Indianapolis local agent, 
and Oscar Beling, superintendent agency 
systems department Royal-Liverpool 
group, and the other on inland marine 
by Arthur Huneke, assistant U. S. man- 
ager Eagle Star, and P. J. Leen, marine 
supedintendent Fireman’s Fund, Chi- 
cago. 

Mr. Huneke traced inland marine in- 
surance from its modest beginning to its 
present importance as producer of 13% 
of the fire companies’ total premium in- 
come. He explained various coverages, 
dealing principally with jewelry-fur and 
fine arts floaters. He told the system 
used for allocating risks, making rates 
and interpreting classifications and de- 
scribed functions of the joint committee 
of casualty and marine officials who pass 
upon eligibility of risks to inland marine 
classification. 


Eagle Star Manager Talks 


Benefits resulting from establishment 
of the Inland Marine Underwriters As- 
sociation were pointed out. Rules and 
regulations for conduct of the business 
have been set up, forms standardized, 
flagrant competition eliminated and 
through the benefit of combined experi- 
ence it has been possible to set up rates 
on a sound basis and, in not a few classes 
even lower rates have been promulgated. 

Mr. Leen was instructor for the second 
period, discusing miscellaneous personal 
floater policies, the personal effects 
floater and especially the personal prop- 
erty floater. He answered many ques- 
tions following the talk. After dinner, 
study was resumed in sessions. 

Agents from all parts of the state and 
a number of office women took the 
course. 

Arrangements were in charge of 
Harry S. McClain, executive-secretary 
Indiana association, George Scott who 
was present from the New York office 
of the National association, and Prof. J. 
E. Hedges of the university insurance 
department. 


Hold Banquet Session 


Mr. McClain presided at the banquet 
and introduced officers and committee 
heads of the Indiana association and 
the “faculty” of the conference. Fred 
Reichardt, Evansville, state president, 
took part. 

George Scott urged that similar 
schools be put on at other points in the 
state, particularly on the more complete 
scale sponsored by the national educa- 
tional program which he directs. 

At the evening session Mr. Huneke 
discussed transportation floaters, a large 
undeveloped field. He told the attrac- 
tive features of the basic transportation 
policy and called attention to the de- 
partment store transportation policy. He 
showed how risky it is for shippers to 
depend upon the chance of collecting 
losses from public carriers. The ICC 
requirement is only $1,000 on a truck 
and $2,000 catastrophe. This is entirely 
too inadequate for many shippers, Mr 
Huneke said. Many questions were 
answered. 


Plague of Hijacking Losses 


Mr. Leen closed the evening session 
with a discussion of parcel post insur- 
ance. He said there will be a big field 
for air express insurance when the war 
ends. He also gave some examples of 
dramatic losses under cargo insurance. 








per month with arrangements to fi- 
nance the premium, the agent will per- 
form a greater service. 


Company Head 
Sees Need of 
Flood Cover 


By Norman T. Robertson 
President Secured F. & M. 


The prevalence of floods throughout 
six or seven of the middlewestern and 
southwestern states again brings 
sharply into focus the deplorable in- 
adequacy of our present method of in- 
suring property against loss or damage. 
Starting with the fire hazard, the in- 
surance companies have proceeded, at 
snail’s pace, to insure storm losses and, 
finally, the so-called “extended cover- 
age’ which includes several additional 
hazards has been added. 

Despite this extended coverage, a 
number of ever-present perils such as 
earthquake, flood, frost and collapse are 
still unprotected. 

In the so-called San Francisco con- 
flagration of 1906, the unrecognized, 
and consequently the uninsured hazard 
was that of earthquake but because of 
the gigantic and far-reaching impor- 
tance of the issue, the companies for 
the most part accepted liability and 
paid claims resulting from a hazard not 
covered in their contracts. 

A few years ago there was a $3,000,- 
000 tornado loss in Los Angeles with 
little tornado loss coverage because the 
proud citizens of California considered 


their fair state immune from storm 
loss. Somewhat later a $5,000,000 
earthquake devastated Helena, Mont., 


but less than 3% earthquake insurance 
to value was carried in that community, 
as it was considered outside of the 
earthquake zone. 


Gaps in Coverage 


The foregoing incidents merely illus- 
trate almost daily similar occurrences 
where “the policy does not cover the 
peril” from which loss results. A life 
insurance policy, on the other hand, in- 
demnifies for death however caused. 

Just now as the water courses of the 
Mississippi Valley are slowly receding 
to their normal courses leaving death 
and untold property loss in_ their 
wakes, many people are asking if losses 
resulting from overflow could not have 
been insured as in the case of destruc- 
tion by fire or windstorm. The answer 
is they can be and should be so in- 
sured. 

Most of the insurance companies 
have endeavored for years to broaden 
their contracts, preferably under a ma- 
rine form similar to that used in con- 
nection with automobiles and personal 
effects floaters, but have encountered 
opposition as a result of various in- 
surance department rules and _ state 
laws. 

What is needed is the authority of 
the several state departments to ex- 
tend the broad coverage to all prop- 
erty, both fixed and movable. The 
mechanics of compiling a_ satisfactory 
rate for the broad coverage should be 
comparatively simple as an added 
charge. 





After a period of nearly two years of 
abatement in hijacking losses, an epi- 
demic of them recently hit Chicago. 

Labor conditions are hitting the truck- 
ing business and drivers are overworked. 
Truckmen generally are doing their best, 
Mr. Leen said, but losses are increasing. 

Earle E. Vogt, advertising manager 
Millers National, discussed agency ad- 
vertising Wednesday morning. The con- 
ference closed at noon. 


Merle T. Jennings, broker with Fred 
S. James & Co., Chicago, was reelected 
president of the Chicago Business Men’s 
Orchestra, an organization of 100 Chi- 
cago business men who make music their 
hobby. It was organized 22 years ago 
by the late George Lytton, former presi- 
dent of the Hub, and is regarded as one 
of the finest non-professional groups in 
the country, giving concerts and playing 
programs of major symphonic works. 


VILLAGE ? 


Not for Camden agents is it a 


deserted village! Nor is it in-= 
accessible or unapproachable. 
The smart, timely, direct-mail 
advertising available to Cam- 
den agents makes Prospect 
Park, no matter how many gas 
coupons distant, as close as the 
nearest mailbox. And if you 
think for one minute that 
direct-mail advertising is but 
little help in selling insurance, 
we can disillusion you faster 
than you can say “Sign right 
here.” If you're a leading agent 
in your territory, you can be- 


come a Camden agent. 





CAMDEN FIRE 


INSURANCE ASSOCIATION 
CAMDEN, N. J. 


“A Company is known by the 


Agents it KEEPS” 
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Tells Insurance 
Program of R.E.A. 
Cooperatives 


Avery C. Moore, who resigned early 
in the year as vice-president and gen- 
eral manager of National Mutual Cas- 
ualty of Tulsa, is now serving as act- 
ing manager of the newly organized 
Rural Mutual Casualty and Rural Mu- 
tual Fire with headquarters in the 
Columbian building, Washington, D. C. 
The two insurers were incorporated 














AVERY C. 


MOORE 


Jan. 6, 1943, under the Maryland laws 
by the National Rural Electric Coop- 
erative Association. 

The insurers are to be financed with 
sufficient surpluses to comply with 
stock company provisions of Maryland 
laws which would mean $375,000 for 
the casualty company and $200,000 for 
the fire company. It is anticipated that 
combined surplus would exceed $750,- 
000. 

The by-laws originally provided for 
writing insurance for R.E.A. coopera- 
tives that are members of the National 
Rural Electric Cooperative Associa- 
tion; persons or firms having con- 
tractual relations with members, and 
member-patrons of members and their 
immediate families. This last provision 
has since been deleted. Nearly a mil- 
lion farm families would have been 
eligible for coverage with the compa- 
nies under this authority which would 
have placed these insurers in competi- 
tion with the general writing carriers. 


To Be Class Mutuals 


_ The intent of the directors is that 
the two companies shall be strictly 
class mutuals, according to Mr. Moore. 
Due to unusual conditions, Mr. Moore 
States, personnel and equipment diffi- 
culties | the directors are giving con- 
sideration to the possible pooling of 
their insurance through existing chan- 
nels before proceeding with their own 
companies. It is expected that one 
of these alternatives will be in actual 
operation within the next 60 days. 

Mr. Moore has just recently been 
elected _secretary-treasurer of the 
N.R.E.C.A. in addition to his responsi- 
bilities in connection with the insur- 
ance program. 

Mr. Moore states that 740 rural elec- 
tric cooperatives are in operation 
throughout the country. They are now 
owned or subsidized by the govern- 
ment. They borrowed hundreds of 
millions of dollars through the R.E.A. 
to finance the electrification of rural 
sections. The repayment record of in- 
terest and principal on their loans has 
been remarkable, he states. Forty per- 


cent of the farms are electrified and of 
this total three-fourths are served by 
R.E.A. cooperatives. 

The insurance premiums of these 740 
cooperatives exceed $800,000 annually. 
The primary concern in setting up the 
rural mutuals was to establish a spe- 
cialized safety engineering service, he 
states. Policies are to be written on 
the direct writing non-assessable basis 
and issued at manual or prevailing 
rates. 

It was the intention of Congress that 
loans to these projects should be safe- 
guarded against catastrophe losses to 
lines. Existing carriers, Mr. Moore 
states, have quoted rates which were 





deemed excessive by the cooperatives, 
therefore the 30,000 miles of lines are 
generally uninsured. The loss experi- 
ence of the various cooperatives 
from 1936 to date is being compiled in 
order to ascertain the rates necessary 
to write this class. 

The contributed surplus of the two 
companies will be provided from mem- 
bership funds for surplus accounts of 
cooperatives. The membership fund 
was contributed by individual consum- 
ers at the time of construction on the 
basis of $5 per consumer. R.E.A. co- 
operatives have about $5,000,000 in 
their membership accounts and about 
$7,000,000 in their surplus accounts. 





Ll 


to Retire Aug. 1 


J. W. Gregory, assistant manager of 
the western department of Crum & 
Forster, completes 25 years of service in 
the Freeport office Aug. 1, 1943 and has 
requested to be retired as of that date. 
His resignation has been accepted with 
a satisfactory retirement allowance in 
recognition of his long and valuable 
services. The best wishes of his asso- 
ciates in the office and in the field go 
with him. Mr, Gregory is known as one 
of the keenest underwriters in the west. 
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Too Long the Light Has Been 
Hidden Under a Bushel — 


There is nothing mysterious about the manner in which public 
opinion is formed. It is largely based on whatever information is 
universally available and usually lies fallow until crystallized by 
conclusions, favorable or unfavorable, expressed publicly by those 
who may seem to speak with authority. 


Today, any industry which serves the entire nation is open to 
hostile public opinion unless it keeps people informed and con- 
vinced of its worth and integrity and of the benefits accruing to 
its customers through its products and services. 


This is true since any such industry, no matter how worthy, because 
of its size and the extent of its services, sooner or later is certain 
to become the target of attack and criticism. The public, having 
too little correct information and too much misinformation, will 
not judge fairly unless it has been given reason for not accepting the 
conclusions of the critic. 


It is equally true that favorable public opinion can be developed 
with only a fraction of the effort needed to reverse unfavorable 
public opinion once such has registered. 
The “public” is built up of thousands of individual community 
groups. In the very nature of things it is your job to inform and 
educate your group — nobody else can do it for you. 

Rising costs are a live topic today. The Fire insurance industry 
has been subject to rising costs, yet the cost to the public has 
declined. That is a story worth telling your customers. 


Board 


pamphlets on this subject — write 


National 


The 


for a supply. Use 


the worth and 


a bushel. 


HARTFORD FIRE INSURANCE COMPANY 


to help sell policies but also to 
acquaint your customers with the 
value of your services as well as 


companies you represent. Too long 
the light has been hidden under 


has two 


them not merely 


integrity of the 
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sion every three years. One store 
would give a $2,500 merchandise policy 
to any agent who asked for it and 
would then drop the next $2,500 policy 
which came up for renewal within the 
next few days. The premium accounts 
were practically worthless to anyone. 
The store had coverage but there was 
no perspective, no service and very lit- 
tle respect for the insurance business. 


Kimball & Price Procedure 


On the stores handled by Kimball & 
Price which have sales of more than 
$400,000,000, Kimball & Price outlines 
the insurance setup under about 30 dif- 
ferent types of insurance. There are 
only a few lines carried by every store, 
viz., fire, compensation, public liability, 
U. & O. and some forms of robbery 
and burglary. All want their insurance 
program balanced with the more im- 
portant hazards covered by insurance 
before buying insurance on the minor 
risk. 

The store buyers expect to be kept up 
to date on all insurance developments. 

The buyers would like to have greater 
simplicity and elimination of lost mo- 
tion. One store, he said, had more than 
2,900 policies requiring the time of two 
girls throughout the year to record and 
check contracts. If rates were reduced 
a few mills resulting in a several hun- 
dred dollar return premium or if a small 
loss occurred the insured had either to 
forego recovery of the return premium 
or loss payment because the expense in- 
volved might be greater than the recov- 
ery. Many large buyers become 1rri- 
tated at the red tape and lost motion 
and turn to mutuals and reciprocals. 

Many buyers wish to use participating 
carriers and this raises the question as 
to what the attitude should be of the 
agent or broker. On some $215,000,000 
of fire insurance, Kimball & Price had 
90% with stock companies, 6% with mu- 
tuals and 4% with reciprocals. On $98,- 
000,000 U. of O., they have 81% with 
stock, 8% mutual and 11% reciprocals. 
Where the mutuals and reciprocals are 
entered in the state Kimball & Price 
prefer to service those lines the same 
as they handle the stock company lines 
but without receiving any commission 
except with agency mutuals. 


Interest in Cost 


The majority of buyers want to re- 
duce the cost of insurance and keep it 
as low as may be consistent with ade- 
quate protection and expect the pro- 
ducer to assist and cooperate in that 
effort. This embraces an engineering 
study of physical risks, reduction in 
losses, maintenance of loss and premium 
record, experience rating. He warned 
that in the not too distant future ex- 
treme pressure may be exerted for re- 
duction in insurance premiums. Under 
the present combination of high sales, 
earnings and existing tax structure in- 
surance is being purchased more liber- 
ally than ever. The taxes are likely to 
remain at a high level but sales and 
earnings are likely to decline. When 
that time comes it will be more difficult 
to adjust payroll and more pressure on 
other expenses is bound to develop. 

The buyer desires to have help in 
producing coverage and refinements in 
coverage not available under stock com- 
pany rules and regulations. Buyers be- 
come irritated when they are told, “You 
cannot have it that way.” Despite the 
progress in recent years, there are con- 
fusion, complications, inconsistencies 
and restrictive practices especially be- 
tween territories that many buyers will 
not tolerate. 

“When a Virginia buyer asks for 
monthly reporting fire insurance on a 
single risk,” he asked, “what are you go- 
ing to tell him and what are you going 
to do about it knowing that the Virginia 
rules prohibit it but that in other terri- 
tories it is a perfectly legitimate cover- 
age that sometimes can be obtained for 


three years at 244 annual premiums on 
a 90% basis or on a 100% reporting 
basis with 744% reduction in rate from 
the 90% rate for reporting 100% values. 

“When a Virginia buyer has the same 
risk which is granted broad form fire 
coverage in other territories but denied 
in Virginia what are you going to tell 
him? Do we have to wait for competi- 
tion to bring the answer and then find it 
is too Jate to hold the business anyway? 

“When a Virginia buyer with an un- 
sprinklered risk asks for the agreed 
amount arrangement on the gross earn- 
ings form the same as he has on his 
sprinklered risk under the regular rules 
you tell him, ‘Sorry but you can’t have 
that... What do you do when you are 
told the same as I was, “Either get the 
same set up or cancel the insurance,” 
knowing all the time that other terri- 
tories have no such restriction? 

“When a Virginia buyer asks for in- 
surace covering depreciation on _ his 
building are you going to say again, 
‘You can’t have that,’ knowing that two 
weeks ago that form of insurance came 
under the rules of New York state with 
full approval of the New York insurance 
department. Not only that but in New 
York the owner of a brick and joist 
building can now buy insurance cover- 
ing the full cost of a new building of 
fire-proof construction if in the event say 
a 50% fire the building laws require the 
demolition of the undamaged portion 
and the erection of an entire new build- 
ing of modern and more expensive type 
of construction. This is perhaps the 
most far reaching development in many 
years and points to the possibility of the 
tremendous changes that could be 
brought about.” 


U. & O. Features 
A.M.A. Gathering 


(CONTINUED FROM PAGE 1) 
coverage for ordinary payrolls. Mr. 
Klein emphasizes the point that the la- 
bor situation is coming to be more and 
more influenced by the draft and war 
manpower rulings and said it is unlikely 
that employes with a draft status to 
consider will be permitted by their draft 
boards to remain idle. Hence these 
workers will transfer to other essential 
industries and it then becomes a ques. 
tion how much the insurer owes the in- 
sured. He said that the claim for pay- 
roll would be limited to the amount ac- 
tually paid out. 

Another point was whether employes 
who had been receiving overtime pay as 
a regular thing would continue to be 
compensated on that basis under a U. 
& O. policy or whether it would only be 
on the basis of straight time. P. M. 
Winchester, Fire Companies’ Adjust- 
ment Bureau, a member of the panel, 
said that the only hitch on this point 
was the coinsurance question but that 
if the employer had to pay the men 
overtime even though they were idle the 
insurance would cover the actual outlay. 

There was much interest in whether 
the coinsurance clause should apply to 
expediting expenses. It was agreed 
that companies differ in their views ex- 
cept in those jurisdictions which bar ap- 
plication of the coinsurance clause in 
this connection. Mr. Klein said he 
hoped the forms would be cleared up on 
this point so there would be a uniform 
basis from coast to coast. He observed 
dryly that it seemed to him that the 
last person he talked with on this sub- 
ject was the most convincing and that 
there are good arguments for either 
stand. 

C. D. Minor, Royal-Liverpool, argued 
for the practice of not applying the co- 
insurance clause where the extra ex- 
pense results in the insurer paying a 
smaller claim than if the insured did not 
incur these expenses. Mr. Klein agreed 
that companies don’t want to discour- 
age insured from incurring extra ex- 


pense to speed repairs but pointed out 
the situation of two merchants, across 
the street from each other, with the 
same values but one paying a premium 
on a $500,000 value, the correct amount, 
the other paying only on a $400,000 
value. It could be argued, he said, that 
treating them both on the same basis by 
not applying the coinsurance clause to 
the second insured’s expediting expense 
would constitute discrimination. 

R Lord, secretary Manufacturers 
Mutual Fire, also a member of the 
panel, said that the factory mutuals re- 
gard application of the coinsurance 
clause to expediting expenses as a mat- 
ter of ordinary business sense and that 
“we don’t apply it at all.” ; 

Someone brought up the question of 
UL. & O. liability where there is a loss 
in a plant having a war contract and 
because of the delay in production the 
government takes the contract away 
and has the work done elsewhere. Mr. 
Klein pointed out that the standard 
stock U. & O. policy provides that there 
shall be no liability for any loss result- 
ing from cancellation of leases or con- 
tracts but that it is possible to buy spe- 
cial contract cancellation insurance to 
close this gap. 





MARINE QUESTION 





J. L. Vanname of Deshard & Co., ma- 
rine insurance brokers, answered a ques. 
tion on the effect of the wartime exten- 
sion clause which becomes mandatory 
June 1. This combines the mandatory 
marine surcharge due to increased perils 
of navigation and the optional coverage 
for delays, deviations and_ transship- 
ments. He pointed out that the cost of 
this combined extension coverage is fre: 
quently substantial and suggested that 
since much of the charge for deviations, 
delays and transshipments is due to the 
losses from theft and pilferage, insured 
might look over their, insured goods 
with a view to taking a less broad 
form of coverage on those that involved 
relatively little risk of theft or pilferage. 

Mr. Vanname also discussed the gaps 
that may result from splitting marine 
and war risk coverages between two 
markets for reasons of economy. There 
is not much trouble where the war risk 
goes to the War Shipping Administra- 
tion and the marine risk to the Ameri- 
can commercial markets, as the two 
coverages pretty well complement each 
other and besides there is an agreement 
between the WSA and the insurers to 
pay the insured and settle later the lia- 
bility as between each other for doubt- 
ful losses. However, where the marine 
risk is placed here and the war risk in 
London it must be remembered that as 
a result of the case involving the steamer 
“Coxwold,” accidents such as sinkings 
due to collisions in convoy are no longer 
covered in the British war risk policy 
but in the marine coverage. Hence, in- 
sured should be sure that when they 
seek war coverage in London they make 
special arrangements to get the old type 
of war coverage and not the new. 

Reginald Fleming, of Marsh & Mc- 
Lennan, A. M. A. vice-president in 
charge of the insurance division, pre- 
sided over the panel. 

Another question and answer panel 
occupied all of Wednesday morning, 
the master of ceremonies being R. H. 
Blanchard, professor of insurance at Co- 
lumbia University and former A. M. A. 
insurance vice-president. Others com- 
prising the panel were Henry Anderson 
of Paramount Pictures; K. C. Bell, 
vice-president Chase National Bank; A. 
P. Lange of Hale Bros. Stores, San 
rancisco; P. H. Schindler, Youngstown 
Sheet & Tube Co.; W. A. Sullivan, 
Loose-Wiles Biscuit Co., Kansas City, 
and L. H. Wiggers, Procter & Gamble, 
Cincinnati. 

There were three speakers Wednes- 
day afternoon: Alvah Small, president 
of Underwriters’ Laboratories, who dis- 
cussed the functions of the laboratories; 
R. P. Barbour, U. S. manager of North- 
ern of England and president of the Na- 
tional Board, who compared the new 
New York standard policy with the old 


contract, and Harry Kleinsmith of the 
New York department who talked on 
new forms of insurance after the war. 
H. H. Hook, Koppers United Company, 
Pittsburgh, was chairman. 

At the luncheon on the opening day 
the speaker was W. R. Deuel, interna- 
tional political observer. Secretary H. 
J. Howlett of the A. M. A. presided. 

(CONTINUED ON PAGE 32) 


Hard to Return 
WDC Premium 


(CONTINUED FROM PAGE 1) 
cently in connection with our renewal 
policy. It has been decided that such 
course is inadvisable. This fact is 
readily apparent when you realize that 
by number, the majority of the War 
Damage Corporation policies are writ- 
ten to cover dwellings and their con- 
tents and that the average value of 
dwellings nationwide is under $4,000. 
Although an exact record of the num- 
ber of policies covering dwellings is 
not available, I would guess that the 
majority of our policies have developed 
a premium of between $3 and $5 and 
have netted the corporation, as you 
know, approximately $1.50. With ap- 
proximately 5,000,000 policies outstand- 
ing, the expense involved in undertak- 
ing to return the unused portion of the 
premium is prohibitive.” 

“There is under consideration an 
amendment to rule No. 10 covering fi- 
nancial institutions, mortgages, bonds, 
etc., for a premium deposit arrangement 
on the immediate writing of large 
mortgage portfolios.” 

Regarding claims Mr. Close stated 
that 891 claims, aggregating $63 mil- 
lion dollars for losses sustained prior 
to the time the corporation started 
writing policies have been filed. Most 
of these grew out of enemy action 
against Pearl Harbor and the Philip- 
pines. Claims aggregating $102,000 
have been paid. These claims have 
been paid out of government funds and 
not by the WDC. Settlement of these 
claims is a very difficult task, as no 
policies had been issued and without 
any previous record of the holdings. 
The claimants merely go on record as 
to what they had. Another difficulty 
is that of securing adjusters plus travel 
permits for them. 

The Washington war damage insur- 
ance is as follows: Code No. 1, 
(dwellings) $500,521,000; code No. 4, 
(apartments) $539,348,000; code No. 5, 
(manufacturing) $32,112,000; (miscel- 
laneous) $294,758,000; total, $1,366,739,- 
000. 

There are 76,862 policies for a pre- 
mium of $1,500,000. 

Members of the Insurance Women’s 
Club were guests of the men’s organi- 
zation and the meeting drew an at- 
tendance of 99. 


Chicago Leader Winds 
Up Very Full Life 
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again would he be exposed to such an 
embarrassing occurrence. A _ brokerage 
department was inaugurated at once in 
the agency and it has been outstandingly 
successful. 

Mr. Drake was the second oldest gen- 
eral insurance man in Chicago in point 
of years of service, it was stated. Prob- 
ably this should be limited to members 
of the Chicago Board. Recently he was 
elected a director of Camden Fire. 

He was a member of the Union 
League Club, was a Royal Arch Mason, 
and a life member of the Art Institute 
of Chicago. He played golf at Glen- 
view golf club. Mr. Drake was a di- 
rector of the Wilmette State Bank, was 
a member of the school board there 
1900-06 and a trustee of Wilmette 
1916-17. 

The funeral service will be held in the 
Congregational church in Wilmette, 
Thursday, May 27, at 3:30 p.m. It will 
be quite simple. 
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in Texas Parley 
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guest of the executive session was Ray- 
mond S. Mauk, secretary of American 
General of Houston, who wrote the 
proposed policy form and filed it in 
behalf of his company for use by all 
local agents in Texas. The report of 
the committee on the policy form stated 
that the policy should be adopted in 
principle and from time to time be modi- 
fied and improved if desirable changes 
are suggested. 

New Farm and Ranch Manual 


Mr. McLarry also announced adoption 
by the insurance department of a com- 
pletely new farm and ranch manual that 
includes revised rates. He said that the 
present farm schedule in the general 
basis schedules is being eliminated in 
its entirety, and a separate farm and 
ranch schedule furnishing complete 
information is in process for the agents 
and company men and has been ap- 
proved by the rates and forms com- 
mittee and the association’s directors. 

The committee recommended also the 
adoption of a standard form of extra 
expense insurance and errors and omis- 
sions insurance, and asked that the 
insurance department approve a nominal 
minimum premium for fire and wind- 
storm insurance and give consideration 
to adoption of a longer experience period 
in the formula for establishing the fire 
record credit or debit in an effort to 
eliminate violent fluctuations. 

Speakers included President Brown, 
L. K. Giffin, marine secretary of Gulf, 
who spoke on inland marine insurance, 
and Edwin W. Patterson, professor of 
law at Columbia University, now visit- 
ing professor of law at the University 
of Texas. 

Mr. Brown urged maintenance of 
insurance as a sound business, and 
emphasized the duty of men now active 
in insurance to those insurance men 
now serving in the armed service. He 
said the government is encroaching on 
various fields of insurance service. In- 
surance in the past has had no public 
relations program which could acquaint 
the people with the true character of 
insurance, but this lack of a program 
was the fault of local agents. This 
situation has now been remedied by 
the adoption of a public relations pro- 
gram by the National association, he 
said. The program must be used to 
check the accelerated trend toward gov- 
ernment regulation of the business, he 
declared, so that those men who are 
in the service may find their business 
unimpaired when they return and so that 
those now engaged in the business may 
receive a profit from their time and 
effort. 

Professor Patterson gave a thorough 

analysis of the new policy form and 
compared it with the old and the new 
New York policy. He gave a very 
favorable opinion of the Texas policy 
and said that it would clarify several 
points that have been carried over into 
new New York policy which are archaic 
and unnecessary in these times. 
_ Prof. Patterson declared that the pol- 
icy now in use in Texas is substantially 
the same as the old original New York 
policy which was made compulsory in 
New York in 1887. That policy, he 
stated, contains more technical condi- 
tions, more pitfalls for the policyholder 
than any other insurance contract ever 
devised. It was drawn up by a group of 
Insurance company lawyers and it re- 
flects the extreme legalism of the post 
Cival War period. 

The most striking anachronisms in the 
present Texas policy, he declared, are 
the moral hazard warranties or condi- 
tions. These clauses all relate to facts 
or events which cannot possibly bring 
about a fire except by creating a tempta- 
tion for the insured to bring it about 


Cover Much Ground 


himself deliberately. They are designed 
to guard against moral hazard. Of 
course if the insurer can prove that the 
fire was caused by a wilful and an in- 
tentional act of the insured he has 
good defense without any such clause. 
In the 1880’s when the policy was drawn 
up American methods of crime detection 
were far less efficient than they are to- 
day. “The best way to catch crooks is 
by policemen,” he said, “not by printing 
presses.” 

Mr, Patterson remarked that those 
counselling against change say that the 
moral hazard clauses are invoked only 
to defeat “unjust” claims. Who, he asks, 
decides what is unjust? Insurers should 
not have a special No Man’s Land where 
they alone determine their duties. 





New Folder on Service Women 


A new folder entitled, “Who’s Who 
and What’s What in the WAACS, 
WAVES, SPARS, Marines and Nurses,” 
has been published by the Aetna Life 
and affiliated companies as a companion 


piece to one relating to men in the 
armed forces. The folder is printed in 
four colors with illustrations in full 


color of the various uniforms worn by 
these women. Eligibility requirements 
for entry into the various branches of 
service, details on pay and a page of 
insignia also are given. 


Mississippi Agents 
Reelect Johnson 
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Secretary-Manager Clant M. Seay, Jack- 
son, were reelected. New directors 
chosen were B. L. Roberts, Canton; R. 
J. Norman, Cleveland; W. W. Moore, 
Meridian, and R. C. Griffin, Amory, The 
holdover directors are C. M. Davis, 
Moorhead; G. P. Hewes, Jr., Jackson; 
Russell Linsey, Laurel; E. H. Ruble, 
West Point; J. L. Adams, Gloster; C. 
H. Brandon, Gulfport; D. J. Brewer, 
Greenwood, and L. N. Julienne, Jack- 
son. 


Few Prepared Talks 


The meeting was conducted on a 
strictly business basis and each session 
drew a full crowd. Except for greet- 
ings from Commissioner Williams, 
Mayor W. A. Scott of Jackson and J. 
W. Robinson, president Jackson board, 
the only other prepared talk was a re- 
view of new developments in personal 
insurance by J. C. O’Connor, Chicago, 
editor “Fire, Casualty & Surety Bulle- 
tins” of THe NATIONAL UNDERWRITER. 
On Saturday morning, Mr. O’Connor 
also conducted a question and answer 
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forum on coverages which attracted a 
surprising attendance for a final morn 
ing session. 


Association in Good Shape 


President Johnson reported a new 
high level in membership, 244, despite 
the drain of members going to the 
armed forces, in contrast to the experi- 
ence of most state associations in show- 
ing small decreases. Finances are in 
excellent shape and the educational pro- 
gram was hailed as an unqualified suc- 
cess. Mr. Seay’s work as manager won 
unusual praise. 

Over 200 were crowded into the din- 
ner, which was followed by a dance. 
Senator J. H. Culkin, Vicksburg, chair- 
man of the Mississippi senate insurance 
committee, made some impromptu hu- 
morous remarks which were well re- 
ceived. There were no set speeches 
and introduction were kept to the min- 
imum. 


Review of Coverages 


J. C. O’Connor discussed the new 
dwelling and household furniture form, 
personal property floater changes, new 
residence theft policy, new personal lia- 
bility forms, automobile ride sharing 
coverages, the new accident policy for 
summer farm workers and war damage 
renewals. He pointed out that the Mis- 
sissippi household furniture form is the 
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most streamlined of all, since all entries, 
including the signature, can be filled in 
with one operation. The extension to 
cover personal property away from the 
premises is the most important forward 
step in fire insurance since the extended 
coverage endorsement was introduced, 
he said, but the provisions regarding 
other insurance are not clear and will 
undoubtedly be changed as situations 
develop and practice becomes crystal- 
lized. 

Calling the new personal liability pol- 
icy a “natural,” Mr. O’Connor said it is 
wae the soliciting time of any pro- 
ducer and can be sold to any prospect 
with a reasonable sense of responsibility 
to the public and ability to pay a small 
premium. He pointed out that the 
standard automobile liability policy cov- 
ers ride sharing driving ‘without any 
change, but that the new limited form 
was prepared as a minimum coverage 
for ride sharers who are under pressure 
by employers to be protected against 
this activity, but who refuse to buy 
complete protection. He praised the in- 
surance producing forces for their out- 
standing work in selling war damage in- 
surance and urged them to drive to re- 
new it to keep the public protected and 
to hold for insurance the position it has 
won in public esteem. 


Questions at Forum 


At the Saturday forum, Mr, O’Con- 
nor answered questions on war damage 
insurance, coverage of border line losses 
under the extended coverage endorse- 
ment, personal property floater and the 
new household furniture form. There 
was an interesting discussion on the 
new priorities exclusion endorsement to 
use and occupancy and rent policies. 
Another question which attracted much 
interest was whether the personal prop- 
erty floater would cover personal prop- 
erty of the assured in a residence which 
the assured rents toanother. Mr. O’Con- 
nor said that in his opinion this was 
covered unless the assured made a reg- 
ular business of renting property. 

E. H. O’Connor outlined the pro- 
posed social security extensions of the 
National Resources Planning Board and 
showed the crushing burden al taxation 
which they would entail. He said that 
these schemes would eliminate at least 
80 per cent of the private accident insur- 
ance and urged insurance men of all 
classes to unite against this threat to 
their business and to free enterprise. 


Resolutions Adopted 


Other resolutions asked the insurance 
department to authorize the 80-20 colli- 
sion form as an optional coverage, 
pledged members to protect the busi- 
ness of agents in the armed services, 
asked for a larger appropriation for the 
insurance department, adoption of the 
1943 New York standard fire policy and 
asked for a review of the attorney-gen- 
eral’s opinion on the right of recipro- 
cals to issue non-assessable policies. 

The surprisingly large attendance in- 
cluded representation from every section 
of the state. J. H. Hines, Atlanta, 
southeastern co-manager Crum & Fors- 
ter, was present, as well as a number of 
executives and general agents from 
New Orleans. The Mississippi associa- 
tion also changed its bylaws to make 
Mr. Hardy state national director in- 
stead of national councillor, in accord- 
ance with the recent change in the Na- 
tional Association of Insurance Agents. 
The present setup of the National asso- 
ciation was highly approved and the 
members showed themselves entirely 
behind the proposed public relations 
plan. 


Caminetti Won't Go to Boston 
SAN FRANCISCO — Frank Fullen- 
wider, administrative assistant, and John 
R. Maloney, principal examiner of the 
California department, will represent the 
department at the annual meeting of the 
National Association of Insurance Com- 
missioners in Boston. Commissioner 
Caminetti will not attend the meeting, 
as he is occupied with investigation of 
alleged violations of the insurance code 
as it relates to workmen’s compensation. 
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Fire Underwriters 
of Illinois Plan 
for Meeting 


American,  vice-presi- 
dent Illinois Fire Underwriters Asso- 
ciation, is chairman of its program 
committee for the annual meeting to be 
held at the Edgewater Beach Hotel, 


Leo Davis, 


Chicago, June 22-23. W. B. Tobias, 
Hartford Fire, Peoria, the president, 
will preside. Mr. Davis will succeed 


him as the new president. At the 
meeting the first morning J. A. Tro- 
villo, assistant secretary Underwriters 
Laboratories, will speak on “Activities 
of the Laboratories.” In the afternoon 
members will probably visit that insti- 


tution. The speaker on the second 
morning will be J. H. Burlingame, as- 
sistant manager Western Adjustment 


on “Due Diligence and Dispatch.” A 
“True and False” feature is being de- 
vised. 

The Illinois Blue Goose will hold 
forth the evening of the first day, hav- 
ing an informal dinner in a room near 
the Marine dining room and will have 
the ae of all its entertainment. 
J. Jana, Hanover Fire, most loyal 
BT, will be in charge. 


Western Pa. Field Group 
Elects Mullen President 


The Fieldmen’s Association of West- 
ern Pennsylvania at its annual meeting 
elected Paul J. Mullen, Phoenix of Lon- 
don, president; John Larimer, Commer- 
cial Union, secretary, and W. Van 
Iderstine, Northern of England, treas- 
urer. 

Members of the board elected are: 
Walter A. Bell, America Fire; Edward 
Hodgdon, Camden; John E. Sautter, St. 
Paul F. & M.; Fred W. Sippell, North 
America, and Carlton Timberman, Fire- 
man’s Fund. A fund was collected for 
use by the Pittsburgh canteen for men 
in the service, 


Crosby Chesapeake M. L. G. 


William K. Crosby, Fireman’s Fund, 
Washington, was elected most loyal 
gander of the Chesapeake Blue Goose 
at the annual meeting at the Country 
Club of Maryland. Roland Klebart, 
Factory Association, is supervisor; Har- 
old Roberts, Jefferson Adjustment Bu- 
reau, custodian; Floyd Stout, Fire Com- 
panies Adjustment Bureau, guardian; 
T. M. DeCorse, National Liberty, 
keeper, and K. V. Robbins, Home, 
wielder. - 

P. M. Winchester, Fire Companies 
Adjustment Bureau, New York, grand 
custodian, and George E. Edmondson of 
Tampa, grand guardian, were special 
guests. 





Pierce Part-Timer in Oregon 

The vacancy created by the commis- 
sioning of State Agent Edward A. Val- 
entine of Fireman’s Fund in Portland, 
Ore., as a captain in the provost mar- 
shal general’s department is being filled 
by Russell Pierce, Jr., of the home office 
marine department, who will spend one 
week each month in the Portland office. 
Shortage of personnel in the home office 
makes this arrangement the best avail- 
able. Mr. Pierce spent several months 
with the Fireman’s Fund Portland office 
about three years ago. He has since 
been stationed in San Francisco. 


Sunflower Puddle Elects 


C. W. Price, Kansas Inspection Bu- 
reau, was advanced to big toad of the 
Sunflower Blue Goose puddle at Wichita. 
Noble Birmingham, Phoenix of Hart- 
ford, succeeds him as pollywog; R. J. 
Noble, National Union, is croaker and 


L. T. Stubbs, Central States, bouncer. 
W. E. Gibbons, St. Paul F. & M., is 
the retiring big toad. 


Taggard Rejoins General 


Alfred J. Taggard has resigned as 
special agent of Pacific National Fire 
in Seattle to return to General of Se- 
attle as special agent of its metropoli- 
tan department. 


McMurray with Hartford in N. C. 


Ernest L. McMurray, who has been 
a field man in the Carolinas, has been 
appointed special agent of the Hart- 
ford Fire group in North Carolina. He 
will have headquarters with Special 
Agent M. G. Hunter in Charlotte, N. C. 
Mr. McMurray succeeds W. E. Rushin, 
who has been commissioned a lieuten- 
ant (j.g.) in the navy. 


Springfield, O., Is Inspected 


Springfield was inspected by the Fire 
Prevention Association of Ohio and lo- 
cal organizations Tuesday and Wednes- 
day. Harry K. Rogers, Western Actu- 
arial Bureau, Chicago, spoke at a din- 
ner. The inspection was the last one 
this year. 





S. D. Field Men Elect Dana 


The South Dakota: Fire Underwrit- 
ers Association at its annual meeting 
at Huron elected C. E. Dana, Home, 
president; Walter Moore, North Brit- 
ish & Mercantile. vice-president, and 
L. G. Spies, North America, reelected 
secretary-treasurer. On the executive 
committee James Brower, American of 
Newark, and J. V. Jennewine, Com- 
mercial Union, were elected for two 
years, and Francis Regan, Regan Gen- 
eral Agency, for one year. 


First Aid Class in Wichita 


The Sunflower Blue Goose Puddle at 
Wichita is organizing another Red Cross 
first aid class. Harry B. Brown, North- 
western National state agent, who con- 
ducted the first class last year, will be 
director and instructor. 

The puddle at Wichita has elected 
members to serve on Kansas pond com- 
mittees at the request of Russell N. 
Colvin, most loyal gander. 


South Texas Pond Elects 


The South Texas Blue Goose at its 
annual meeting at Houston elected Jack 
Crabtree, America Fore, most loyal 
gander; B. C. Doherty, Commercial 
Union, supervisor; J. Lee Quillen, Auto- 
mobile, custodian; R. S. Mauk, Ameri- 
can General, guardian; Chilton Bryan, 
attorney, keeper; Richard Cosmus, 
Phoenix of Hartford, wielder. W. P. 
Nabors, Home, is the retiring most 
loyal gander. 


Schedule Talk on Depreciation 


D. D. Montgomery, special agent of 
Ohio Farmers, will speak June 7 before 
the Ohio Stock Fire Insurance Speakers 
Association on “Depreciation Insur- 
ance.” This week J. M. Harter of 
Edmonds & Harter, Columbus insurance 
attorneys, spoke on recent court deci- 
sions relating to fire insurance. There 
will be no session May 31. 


Duties of Elder, Crater Revised 


J. J..Elder, state agent for Connecticut 
Fire in Virginia, North and South Caro- 
lina, has been appointed to succeed the 
late John W. Friend as state agent in 
Virginia of the Phoenix of Hartford 
group. He will relinquish supervision 
over North and South Carolina. He will 
continue to have headquarters in the 
American building, Richmond. 

J. Bruce Crater has been appointed 
state agent for the Connecticut in North 
and South Carolina to succeed Mr. 


Southeastern Agents 
Form Conference Group 














H. J. HAAS 


The southeastern committee of local 
insurance agents was formed at a meet- 
ing in Atlanta that was attended by 
officers of state insurance associations 
from Georgia, North Carolina, South 
Carolina, Alabama and Florida by proxy. 
Herman J. Haas of Atlanta was named 
as chairman and S. G. Otstot of Raleigh, 
N. C., secretary-treasurer. A committee 
was appointed to formulate by-laws. 
The committee will undertake to pro- 
vide formal conference machinery for 
treatment of agent-company problems. 


Ham and Eggs Again in Cal. 

SAN FRANCISCO — Attorney-Gen- 
eral Kenny has ruled that the so-called 
ham and eggs old age pension scheme, 
which caused considerable furor in Cali- 
fornia three years ago, can go on the 
ballot in next general election. Pro- 
ponents attempted to have the constitu- 
tional amendment on the last ballot but 
failed by not obtaining sufficient signa- 
tures to petitions. Because of the small- 
er vote at last November’s election, the 
percentage of signatures to the total 
vote meets the constitutional require- 
ments. 

Kenny ruled that the same signatures 
may be used and certified. This means 
insurance and general business may 
again be faced with an expensive op- 
position campaign. 








Elder. Mr. Crater has been handling 
North and South Carolina for Phoenix 
of Hartford. He has headquarters at 
Charlotte, N. C., in the Commercial Na- 
tional Bank building. 


The annual local agents-Blue Goose 
party of the Texas pond was held Mon- 
day at Lakewood Country Club, Dallas. 

The annual meeting of the Louisiana 
Blue Goose will be held in New Orleans 
June 12. Ted Hickey of Godchaux & 
Mayer is in charge of arrangements. 

The Louisiana Association for the Re- 
duction of Fire Loss inspected Houma. 
Austin G. Reese, Royal-Liverpool, was 
chairman. 

Maj. W. A. Fairfield, army air force, 
who was wounded in the battle of 
Bataan, addressed the San Francisco 
Blue Goose Monday. 

The Seattle Blue Goose will discon- 
tinue its weekly luncheon meetings for 
the summer, following the annual meet- 
ing June 21. The ladies auxiliary there 
staged a tea dance for more than 400 
service men. 


The Springfield-Deca Decatur puddle of the 
Illinois Blue Goose has scheduled a 
stag dinner and golf party at Oak Crest 
Country Club, Springfield, for June 3. 
Election of officers will be conducted at 
that time. 
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Bowling League Banquet 
Climaxes Successful Season: 
Aetna Life Group Champion 


NEW YORK.—<An attendance of 
more than 200 and an outstanding pro- 
gram of entertainment marked the fifth 
annual banquet of the Insurance Bowling 
League of New York. The banquet 
brought to a close a very successful sea- 
son in which first place was in doubt 
right up to the finish. The Aetna Life 
group’s team, with 64 games won and 
26 lost, nosed out last year’s winner, 
Great American, by only one game. 

Speakers were G. N. Gavey, Jr., part- 
ner in McDaniel, Maeser & Co., honor- 
ary chairman; retiring president, W. J. 
Steinfeld of Chubb & Son; and G. R. 
Miller, the new president. J. G. Loose, 
vice-president of Great American, pre- 
sented the winning team trophy to 
W. A. Riordan, assistant general man- 
ager of the Aetna Life group’s New 
York office. Mr. Riordan accepted the 
trophy and in turn presented it to T. J. 
Mahoney, Aetna Life’s team captain and 
leader for the season on the basis of 
individual averages. 

Stanley LeWand of General Reinsur- 
ance was awarded the New York Bowl- 


ing Association’s certificate for high 
individual games, the certificate being 
exchangeable for the customary gold 


medal when the war is over. 

Mr. Miller then turned the microphone 
over to G. H. Baird, assistant secretary 
of General Reinsurance, chairman of the 
entertainment committee. 


J. W. COLLINS RETIRES 


J. W. Collins of the sprinkler leakage 
department is retiring after thirty years 
of service with Royal-Liverpool. As an 
employe of the old Phenix of Brooklyn, 
Mr. Collins was Mr. Stoney’s right-hand 
man at the time the so-called Stoney 
Inspection Bureau was organized. He 
joined Queen in 1913 and later built up 
a substantial income on sprinkler-leak- 
age business for that company, and was 
for years a member of the no common 
interest committee of the sprinkler leak- 
age conference. 


A. A. KNAPP NEW MANAGER 


A. A. Knapp has been appointed man 
ager of the New York office of National 
Union Fire to take the place of W. A. 
Rattelman who goes to the head office 
of National Union Fire as vice-presi- 
dent June 1. Mr. Knapp has been in 
charge of the city department. He has 
been with National Union in New York 
tor 10 years. 

Fred Michel continues in charge of 
the marine department. 
_William R. Lyon, suburban New 
York field man, will assist Mr. Knapp. 


STODDARD, WOLL REAPPOINTED 


F. R. Stoddard, former insurance 
superintendent of New York, and Mat- 
thew Woll, vice-president American 
Federation of Labor, have been reap- 
pointed to the state insurance board by 
Governor Dewey of New York. Mr. 
Woll is president of Union Labor Life. 
Mr. Stoddard is an arbitrator in Greater 
New York for fidelity, surety and cas- 
ualty insurers. 





BASIS FOR AWARDS 


“The Morning Call” of Paterson, N. 
im was awarded the $500 gold medal in 
the National Board competition for con- 
tributions to fire prevention in recog- 
nition of its editorial campaign for adop- 
tion of a municipal ordinance to reduce 
the threat of destructive fire in places of 
public assembly. 

F. A. Friedrich, managing editor, 
made effective mention of the Boston 
night club disaster as a text for force- 
ful fire prevention warnings and di- 
rected the attention of the community 
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to dangerous conditions in several Pat- 
erson schools. ; 

Station WGAR of Cleveland was 
awarded the radio gold medal, for its 
year-round broadcasts designed to im- 
press home owners and war workers 
with the importance of fire defense in 
national defense. Its broadcasts repre- 
sented exceptional initiative and imag- 
ination in dramatizing the need for in- 
creased knowledge of methods for pro- 
tecting the community from fire in 
time of war. 

Honorable mentions were accorded to 
“Berkshire Evening Eagle,” Pittsfield, 
Mass.; “Coos Bay Times,” Marshfield, 
Ore.; “Booneville Independent,” Boone- 
ville, Miss.; Station KMTR, Hollywood, 
Cal.; Station WkKZO, Kalamazoo, 
Mich., and Station WPTF, Raleigh, 
N. C. 


Adjusters Approve 
Loss Forms 
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Horton, Oklahoma City, executive sec- 
retary-treasurer. Members of the execu- 
tive committee attending included Julian 
Calhoun, Spartanburg, S. C.; I. T. 
Swain, Evansville, Ind.; John C. Ryan, 
Utica, N. Y.; and Vice-president Lester 
M. Kizer, Waco, Tex., was present. 
About 23 adjusters attended. 

A project discussed was a one-week 
school for adjusters which is being con- 
sidered in New York City as an experi- 
ment that may later be reproduced at 
other places in the country. So far it is 
said no place has there been held a 
school of.instruction for adjusters, but 
instead these have had to gain their edu- 
cation solely from experience. 

The executive committee met the sec- 
ond day to consider matters that had 
come up in the open session. A number 
of committees reported, including mem- 
bership, Mr. Whitney; forms, Ross and 
Tierney; grievance, A. M. Foley, South 
Bend; publicity and relationship, James 
J. Hermann, Chicago; legislative, Robert 
Denton, Chicago, and cooperation with 
American Bar Association, V. A. Nich- 
ols, Washington, D. C., who is repre- 
sentative on the A.B.A. conference com- 
mittee on lay adjusters. The latter 
subject is quiescent. 


Debate Regional Meetings 


Another subject of great interest that 
was taken up was the possibility of hold- 
ing regional meetings at selected points 
throughout the country which would 
permit members to attend without trav- 
eling great distances. President Curley 
and Secretary-treasurer Horton reported 
the last year was a good one financially 
and otherwise. There was only one bad 
bill which bothered the adjusters and 
this was in Florida. However it failed 
to pass. 

William H. Moore, Wichita, is vice- 
president in charge of fire and allied 
lines, Mr. Kizer, vice-president in charge 
of casualty and Thomas G. English, St. 
Louis, vice-president in charge of mis- 
cellaneous and special lines. The execu- 
tive committee also includes E. H. 
Backius, San Francisco, and Bruce Lyle, 
Phoenix, Ariz. Each member of the ex- 
ecutive committee is chairman of a sep- 
arate committee of his selection. 


Nelson to Prison on Guilty Plea 


Arthur H. Nelson, Lancaster, N. H., 
local agent and former president of the 
New Hampshire Association of Insur- 
ance Agents, recently arrested on a num- 
ber of counts alleging forgery of proofs 
of loss and drafts, pleaded guilty to one 
count of forgery and was sentenced to 
from two to six years in state prison. 
About $15,000 was involved in the al- 
leged frauds, extending over eight years. 


E. J. Wills, manager of insurance ad- 
vertising and sales promotion for the 
Farm Bureau companies of Columbus, 
O., has been commissioned as ensign in 
the communications division of the 
navy. He is now taking his training at 
Harvard. 


Hartford “Ads” Urge 
War Damage Renewal 


The two Hartfords are interrupting 
their regular advertising program to 
use full-page space in various national 
magazines urging people to renew their 
war damage insurance. 

The announcement features a strik- 
ing illustration by Artist Earl Winslow 


showing a German demolition bomb 
plunging earthward against a_ black, 
star-studded background. The copy 


says in part: 

“Our enemies want to bomb us— 
could bomb us—may bomb us. If they 
do, only one form of insurance can 
protect you against financial loss. 
That’s war damage insurance. 

“War damage insurance protects your 
home and contents at a cost of only 
$1 per $1,000 coverage. If you took out 
this insurance last year, we urge you 
strongly to renew it. If you did not, 
we urge you to get it now. 

“We have no selfish motive in urg- 
ing you to do this. In writing war 
damage insurance, the two Hartfords 
act merely as fiduciary agents for the 
federal government. We're interested 
only in protecting you.” 


Capt. T. M. Gribble, Waco, Tex., local 
agent, has been transferred from New 
Orleans to Houston, and is now in 





charge of the procurement office of the 
army there. 


1 


wn 


Accountants’ New President 
R. B. Jones Comptroller 


L. E. Wilkins, who has been resident 
manager at St. Louis for Joseph Frog- 
gatt & Co. and who was recently elected 
president of the Insurance Accounting & 
Statistical Association, has now joined 
R. B. Jones & Sons and Kansas City 
Fire & Marine as comptroller. He has 
had 25 years experience in insurance ac- 
counting work. He is an active Rotarian 
and is on the registration committee for 
the Rotary International convention to 
be held at St. Louis soon. 

The R, B. Jones & Sons office is now 
prominently identified with the account- 
ing associations. John T. Fahy, assist- 
ant secretary, has just been elected pres- 
ident of the Kansas City chaper of Na- 
tional Association of Cost Accountants. 


Agency Conferees in West 

The local agency representatives at 
the recent conference of midwestern 
agency leaders with the Subscribers 
Actuarial Committee in Chicago were: 
Illinois, Merle Read; Indiana, A. L. 
Jenkins; Iowa, B. C. Hopkins; Kansas, 
Victor Henry; Kentucky, Mr. McClel- 
lan; Michigan, G. W. Carter; Minnesota, 


C. F. Liscomb; Missouri, L. E. Bright; 
Nebraska, Joseph Barker, Jr.; Ohio, 
Harry Minister; Oklahoma,’ Fred 


Daniel; Tennessee, Lee Hunt; Wiscon- 
sin, W. B. Calhoun. 





QO: ALL of the seven seas our hardy seamen and those of our 


allies are busy “fishing” day and night for enemy submarines 


—and the “catch” has been increasingly good! 


Norwich Union agents likewise are getting deeper into the many 


important tasks which are helping to win this war by aiding their 


clients in protecting the production front against costly losses. 


Our record of 146 years of varied experience is your assurance 


that wartime insurance problems will be solved quickly by experts. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


NORWICH UNION INDEMNITY COMPANY 


e 175 MAIDEN LANE, NEW YORK, N. Y. 
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Deslerve F. Fathuce of 
Qualification Bill 


(CONTINUED FROM PAGE 3) 


word came down from headquarters that 
no company was to enter any agreement 
with any agency association. This was 
followed by apologies from the southern 
managers who had unofficially endorsed 
the program. The Georgia agents then 
worked out a code embodying the same 
points as contained in the guiding prin- 
ciples but eliminating the request that 
companies signify their intention by 
signing the document itself. This was 
disappointing in the results it produced, 
so the legislative committee formed 
plans for passing a bill to establish a 
non-political board to examine appli- 
cants for insurance licenses and to po- 
lice in general the conduct of agents in 
the operation of their business. 


Few Objections at Start 


This plan was discussed unofficially 
with company men and the insurance 
commissioner. Again there were few if 
any objections. Yet it was not until 
solution of the agency problem was 
within grasp that Georgia agents learned 
that the Southeastern Underwriters As- 
sociation, joined with the Kemper 
companies, State Farm Mutual, General 
Motors dealers and the insurance com- 
missioner, were bringing pressure to de- 
feat the bill in the house committee after 
it had on two occasions passed the sen- 
ate, Mr. Ellis said. 

Some of the members, Mr. Ellis com- 
mented, cannot yet understand why the 
fire companies are at times so un- 
friendly, and why the casualty com- 
panies always seem more friendly and 
more cooperative. Some Georgia agents 
now are threatening to divorce them- 
selves entirely from $.E.U.A. companies, 
Mr. Ellis asserted. He never dreamed, 
he said, that the association’s members 
could become so aroused as they are 
today. He said that he felt this unfriend- 
ly feeling between companies and agents 
in Georgia has gone perhaps too far for 
the good of the insurance industry as a 
whole. The solution to this family quar- 
rel must involve the companies taking 
the agents into their confidence. The 
local agent deserves to be treated with 
respect and his opinions on insurance 
matters should be sought when plans 
for a change in operation of his busi- 
ness are formulated, Mr. Ellis declared. 
Need Full Revision of Laws 

Today there exists on the Georgia 
statute books perhaps the most anti- 
quated set of insurance laws yet devised, 
a conglomeration of loosely worded 
acts, that often contradict each other, 
Mr. Ellis stated. Certainly here is a 
virgin field for company men and local 
agents to work together in harmony for 
the benefit of all concerned. The state 
needs modern insurance laws. He sug- 
gested that the governor be asked to 
appoint a committee to make a study of 
this problem in an effort to secure a 
complete revision of the insurance laws. 
Insurance men are the ones to lead in 
such a program, he said, and company 
men should join them in the movement. 

Commenting on the appointment of 
automobile dealers as agents, Mr. Ellis 
said that the legislative committee last 
year had stopped the promiscuous licens- 
ing of automobile salesmen as agents, 
particularly the dealers of General Mo- 
tors, on the basis that dealers who went 
into the insurance business as a side 
line did not qualify under the Georgia 
law and were not entitled to agents’ 
‘licenses. The attorney-general upheld 
this contention and the commissioner re- 
fused to license any more dealers. How- 
ever, the commissioner now is accept- 
ing applications from automobile deal- 
ers who desire to enter the local agency 
business. Mr. Ellis believes that this 
licensing indiscriminately is detrimental 
to the business as a whole and that in- 
surance companies must decide whether 
they are going to accept business from 





a local agent who conducts a business- 
like office and knows what he is selling 
or from the part time agent who knows 
nothing about insurance and is a detri- 
ment to the industry. 

Mr. Ellis said that two new boards 
had been established in Georgia, in the 
past year, bringing the total to 15, and 
that membership now stands at 286—a 
decrease from the 342 members in 1941, 
due largely to men entering service. 
Finances are in good shape. 


Discuss Dwelling Exposure Elimination 


The new dwelling exposure elimina- 
tion was covered in a round table dis- 
cussion by J. P. Woodall, assistant sec- 
retary of the Southeastern Underwriters 
Association and Gene Dennington, man- 
ager of the Georgia inspection and rat- 
ing bureau. This brought out the an- 
swers to some special war-time prob- 
lems, including the definition of one 
and multiple family houses. The answer 
seemed to be that when there was 
doubling up in what would normally be 
one family dwellings the test is whether 
the extra family has separate cooking 
arrangements. 

At both the morning session of the 
conference and at the preceding regional 
meeting and round table George Scott 
discussed the 100-hour N.A.I.A. pro- 
gram and pointed out that it was so 
flexible that it could be used by a group 
of four 7 five, or by one of 50. 

Dr. R. S. Young, assistant director of 
the Georgia welfare department deliv- 
ered an inspirational address on “Why 
I Am an American.” 

The feature of the afternoon session 
was the discussion of the National asso- 
ciation public relations program. A com- 
mittee consisting of Herman Haas, At- 
lanta; George Fesperman, Waycross; R. 
L. Bethea, Jr., Louisville, Joe Barrett, 
Dalton, and Joe Espey, Savannah, was 
named to represent the Georgia associ- 
ation in public relations matters, both 
in connection with the national program 
and in its local application. 

The new officers were installed by 
Sidney Smith of Gainesville, past presi- 
dent of the National association. 

At noon the convention was the guest 
of Southern Fire & Marine. An informal 
dinner dance Thursday evening was the 
only social event, the usual golf tourna- 
ment and other entertainment features 
having been dropped in order to com- 
press the convention into a single day. 


Catastrophe Loss 
Program Set Up 


(CONTINUED FROM PAGE 3) 


Guaranty Fire, is chairman of the com- 
mittee on adjustments. 

Cooperation received from the Na- 
tional Association of Insurance Com- 
missioners has made it possible for the 
National Board to supply the super- 
visory authorities with essential statis- 
tical information despite depleted per- 
sonnel and needs of the government for 
office machinery, the board’s actuarial 
bureau committee reported. 

Dispensing with adjusters’ reports on 
losses of less than $50 the number han- 
dled by the bureau has been reduced to 
approximately 58% of those handled be- 
fore. By eliminating obsolete material 
the loss information service has reduced 
its index cards from 183,000 to 177,000. 
By simplifying procedures and securing 
the cooperation of state insurance de- 
partments in modifying requirements, 
the bureau is now able to operate with 
a staff of 81 instead of 116. The bureau 
has 209 subscribers, 194 being board 
members. H. C. Conick, deputy U. S. 
manager Royal, is committee chairman. 

The importance of having producing 
forces and home office employes better 
informed so that capital stock fire in- 
surance may be in position to meet every 
challenge of the post-war period was 
stressed by the committee on public re- 
lations. 

“The problem of developing trained 
insurance personnel is increasingly 
acute,” Chairman Esmond Ewing, vice- 


president Travelers Fire, stated. “The 
constant draining off of manpower has 
posed duel problems of furnishing ade- 
quate job training and sufficient indoc- 
trination to make new workers good 
citizens of the insurance community. 

“Second only to our producing forces, 
there is probably no group in our busi- 
ness possessing more potential good will 
influence among the public than our 
own employes, including fieldmen, rating 
experts and claim adjusters. Responsi- 
bility for the creation of favorable atti- 
tudes and understanding within this 
group rests squarely with their employ- 
ers. 


WIN PRAISE 








Advisory fire protection engineering 
service which has been rendered to the 
country’s military services drew lauda- 
tory comments from both the War and 
Navy Departments, C. F. Shallcross, 
manager North British & Mercantile, 
chairman of the fire prevention and en- 
gineering standards committee reported. 

When the National Board was re- 
quested to renew its contract with the 
construction division of the War De- 
partment for a third year, Maj. Gen. 
Thomas M. Robins, acting chief of en- 
gineers, stated: 

“The services which have been per- 
formed for the War Department by the 
National Board through the advisory 
bureau on fire protection have been of 
the greatest value in the development 
and maintenance of adequate fire pro- 
tection in War Department establish- 
ments throughout the two years this 
and previous contracts have been in ef- 
tect. 

“Through the assistance of qualified 
fire prevention and fire protection engi- 
neers made available as consultants to 
the representatives of this office charged 
with responsibility of maintenance of 
fire protection, not only during the con- 
struction phase but throughout the oper- 
ation of all War Department establish- 
ments, the degree of fire protection at 
these establishments has been maintain- 
ed at a very high level during what was 
probably one of the largest construction 
programs in history.” 

Rear Admiral Combs of the Navy De- 
partment’s bureau of yards and docks 
pointed out that the National Board had 
generously contributed to the solution of 
the national fire problems, “especially at 
this time when the prevention and con- 
trol of fire is so important.’ 


NO SABOTAGE 








Although the U. S. has been in the 
war for nearly 18 months there still is 
no record of enemy-directed sabotage in 
this country, the committee on incendi- 
arism and arson reported. W. Ross Mc- 
Cain, president Aetna Fire, is chairman. 

The rising prices of commodities of 
all types, together with the abundance 
of employment and high wages, has less- 
ened the number of fires set for profit. 
In fact, the demand for the inv estigation 
of suspicious fires has been less in the 
past year than in any of the preceding 
15 years, the committee stated. There is 
no reason to anticipate any increase in 
incendiary fires during the continuance 
of the war. 

Although the staff’s investigating ac- 
tivities have been less arduous, greater 
calls have been made upon it for aiding 
state and federal authorities in protec- 
tion of property. It has also been called 
upon to contribute its assistance in edu- 
cational programs for policemen, firemen 
and persons engaged in plant protection 
work, both officials and civilians. 

Last year 2,077 suspicious fires were 
investigated, 404 less than during the 
preceding year. There were 486 arrests 
and 337 convictions. 

The task of getting along without 
many of the usual materials or with 
greatly reduced amounts of them has 
been an ever-present challenge to build- 
ing designers, the committee on con- 
struction of buildings headed by John F. 


Only One Handbook 
Now to Be Published 
in California 


The National Underwriter Company 
has purchased the fire and casualty in- 
surance directories of California that 
have been published by Kirschner & Co. 
of San Francisco and Los Angeles. For 
a number of years the Kirschner organ- 
ization has published a directory for 
northern California, another one for 
southern California and still a third 
volume embracing the entire state. The 
National Underwriter Company has 
been publishing its Underwriters Hand- 
book of California for several years and 
thus the directories issued by the two 
organizations have been competitive and 
there has been a duplication of material. 
The Kirschner directories will now be 
merged with The National Under- 
writer's Handbook of California and 
Kirschner & Co. will no longer publish 
the books it has been issuing. 

This merger of directories applies 
only to the state insurance directories’ 
portion of the business of Kirshner & 
Co. As in the past, that office will con- 
tinue to publish its insurance telephone 
directories for San Francisco and Los 
Angeles and to produce the advertising 
material that has been its specialty. 


N. W. Mutual Chicago Changes 


Leslie B. Linquist has been appointed 
office manager in the midwest branch of 
Northwestern Mutual Fire in Chicago. 
He succeeds Kenneth Bong, office man- 
ager and outside inspector who will con- 
fine his work entirely to outside inspec- 
tion. Mr. Linquist formerly for eight 
years was with the Illinois Audit Bu- 
reau. P. J. Brown, manager of the 
branch, announced also Miss _ Doris 
Groves had resigned to take a position 
at Wright Field, Dayton, O., with the 
army air forces and had been succeeded 
in charge of accounting by Miss Bar- 
bara Barbour. 








Gilliams, vice-president Camden Fire, re- 
ported. 

Because many building materials are 
classed as critical by the War Produc- 
tion Board, numerous changes in former 
practices have been made necessary and 
the construction of new buildings has 
required greater ingenuity and more 
thoughtful study than was commonly 
the case with peacetime predecessors. 
“However, not enough critical materials 
were saved, and many of the designs 
lacked the efficiency that further study 
and experience may assure. Little, if 
any, betterment of the situation appears 
likely for the near future, when material 
shortages may be expected to become 
more acute.” 

Because of the restrictions, it has been 
difficult to get municipal laws adopted. 
However, the committee’s staff cooper- 
ated actively in revising existing building 
codes and preparing new ones in 51 
cities during the past year. It also re- 
viewed 11 building codes or ordinances. 

Probably the outstanding achievement 
of the staff during the year was the com- 
pletion and publication of the 1943 Na- 
tional Board building code. 

Since the war-time emergency curtails 
building activities, the report suggested 
that the present is an excellent time to 
encourage municipalities to study build- 
ing codes and to adopt proper construc- 
tion requirements, or be ready to adopt 
them, after conditions become more 
nearly normal. 

“On account of war-time conditions,” 
the report stated, “it is necessary to ac- 
cept many changes which, though rea- 
sonably safe, should be regarded only as 
emergency measures. When the war is 
ended there will be no legitimate excuse 
for continuing many of the emergency 
programs which have been adopted un- 
less experience proves there could be 
some modification, although indications 
point to the probability that some inter- 
ests may want them made permanent.” 
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INSURANCE MEN IN ARMED SERVICES 





Vernon D. Rooks, assistant insurance 
director of Kentucky, has been recom- 
mended for a commission as first lieu- 
tenant in the marines. 

Mr. Rooks went with the department 
in 1932 as secretary to the commissioner. 
In 1934 he was appointed actuary and in 
1937 was advanced to assistant director. 
He has twice served as acting insurance 
director of Kentucky. He has been a 
member of the committee on blanks of 
the commissioners association for eight 
years. ; : 

“ Mr. Rooks has been serving tor two 
years in the Kentucky active militia and 
his present title is captain. 


Richard Purcell, deputy Minnesota 
commissioner for two years, has re- 
signed to enter the army. He is sta- 


tioned at Fort Snelling. 

Fred H. Barney of the Barney & Bar- 
ney agency of Minneapolis, vice-presi- 
dent of the Insurance Club of Minnea- 
apolis, has qualified for officers training 
after enlisting in the army and has left 
for basic training. 

Capt. George Wray, formerly with 
the Dennis, Hinkle & Wray agency, San 
Antonio, has been advanced to major, 
stationed at Camp Wolters, near Min- 
eral Wells, Tex. 

George A. Debs, Worcester, Mass., 
agent reported at Fort Devens, Mass., to 
begin training as a volunteer officer can- 
didate. 

Karl W. Fischer, former local agent 
at Vinton, Ia., commissioner of the lowa 
department of public safety for four 
years, has received a commission as 
major in the provost marshal general 
division. 

John B. Owen, son of John G. Owen, 
president Central Mutual Casualty of 
Kansas City, has been promoted from 
first lieutenant to captain. 

Edward W. Wohlgemuth, who until 
his induction into the army last August 
was manager of the subscription and 
mail department of “Rough Notes” at 
Indianapolis, is now an instructor in the 
officer candidate school of the finance 
department at Durham, N. C. He re- 
ceived his basic training in the finance 
school at Fort Benjamin Harrison, In- 
dianapolis, and officer’s candidate train- 
ing at Durham. Upon completing the 
course and receiving his commission as 
second lieutenant in February, he was 
selected as an instructor in the school. 
He is now stationed at MacDill Field, 
Tampa, Fla., for field experience, but 
is expected to return to the school at 
Durham in July. 

H. B. Chrissinger, Jr., formerly spe- 
cial agent in Iowa for Atlas, now in 
the army, has been promoted from 
lieutenant to captain. He is stationed 
at Ft. Benning, Ga. He is a son of 
the associate manager of National In- 
spection Company, Chicago. 

E. Dana Johnson, head of the gen- 
eral agency bearing his name at Jack- 
sonville, Fla., who entered the armed 
Service recently as a lieutenant (j.g.) in 
the navy, is now at the hydrographic 
office at Suitland, Md. He completed 
his indoctrination at Ft. Schuyler, 
_T. V. Maloney, acting registrar of the 
California motor vehicle department, 
has become a lieutenant in the navy sup- 
ply corps, stationed at Boston. He is a 
son of Assemblyman T. A. Maloney, 
well-known San Francisco broker. 


Charles E. Hubbard, of Richmond, 


Virginia special agent of National of 
Har tiord, has been commissioned a 
lieutenant (j.g.) in the naval reserve, 
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and has been ordered to report to the 
commandant of the Fifth Naval Dis- 
trict. 

Donald B. Peters, son of Ben F. Pe- 
ters of Chicago, executive state agent 
of Royal-L. & L. & G., has been ap- 
pointed regimental commander of the 
naval air corps at DePauw University, 
consisting of 600 men. He attended 
St. John’s Military Academy at Dela- 
field, Wis., and got good military train- 
ing there. He then graduated from 
Babson Institute at Boston. He was 
connected with the Elwood ordnance 
plant at Joliet and did some flying 
there. The DePauw University course 
is a naval preflight study. Mr. Peters 
is also swimming instructor at De- 
Pauw. 

Staff Sergeant Damen B. Flemming, 
who was an assistant in the automobile 
department of London & Lancashire in 
Chicago until he went into the army two 
years ago, during a recent furlough in 
Chicago was married to Marie LaPlante, 
who had been employed in the western 
department of L. & L. Sergeant Flem- 
ming participated in two major engage- 
ments on Guadalcanal. He is now sta- 
tioned near San Jose, Cal. 

The Ohio department office of Amer- 
ican Auto at Cincinnati made a large 
contribution to the war effort when R. 
Lyndon Eurton was inducted this week. 
He is six feet, 914 inches tall. The army 
finally found a uniform and shoes large 
enough to dress Mr. Eurton and he is 
now in the field artillery at Wichita. 
Joseph Borie, Jr., supervisor of the lia- 
bility department, was also inducted into 
the army this week. The office has given 
almost 50% of the entire number of its 
employes to the armed services. 

Herbert H. Hauge, formerly with the 
Hauge agency, Des Moines, has been 
advanced to lieutenant-colonel in the 
army. He is stationed at Brownwood, 
Tex. He was graduated a year ago from 
the command and general staff school at 
Fort Leavenworth, 

Lee Kretchmar, for 10 years chief 
payroll auditor of Aetna Casualty in 
Arkansas has been commissioned a first 
lieutenant in the marine corps and is 
now at Camp LeJeune, N. C. 

American States home office staff is 
well represented in the service. H. M. 
Cumberworth, assistant secretary and 
underwriting manager, is a lieutenant in 
the naval reserve. F. P. McCune, 
assistant secretary and personnel man- 
ager; E. P. Gallagher, vice-president 
and legal counsel, and Clete M. Collins, 
assistant secretary and casualty field 
manager, each has the rank of lieutenant 
(j.g.) W. V. Wichterman, assistant 
treasurer and auditor, is in the army 
air corps as a first lieutenant. L. O. 
Nicholson, adjuster, and John F. Han- 
sing of the stock room are corporals in 
the army. Also from the stock room 
are B. M. Bugbee, cadet in navy air 
corps; W. A. McClain, army air corps, 
and R. F. Williams, air corps. A. C. 
Schreier, legal department; Lawrence 
Smith, statistical department, and 
Braxton Carter, adjuster, all are in 
the army. 


Lt. (j.g.) John H. Kerr, commander 
of the gun crew on an American mer- 
chant ship torpedoed off the east coast 
early last month, distinguished himself 
asa hero. Following the sinking, which 
took 40 lives, Lt. Kerr sat for hours in 
a partly submerged raft holding a sea- 
man he had rescued from swimming 
blindly into a sea of flaming oil. At the 
man’s request he offered a prayer, but 
the seaman was dead when the rescue 
vessel arrived ten hours later. 

Lt. Kerr, former captain of the Wil- 
liams College swimming team, received 
his commission in the navy last August, 
and until that time had worked as a 
special agent for Standard Accident at 
New York. 





The “A B Cs of Wartime Driving” 
helps sell auto insurance. Write Na- 
tional Underwriter for samples. 


Resales Seeks n 
WDC Mutualization 


After the War Ends 


U. S. Senator Brooks of Illinois has 
introduced a bill providing for return 
to policyholders after the war of sur- 
plus funds of War Damage Corpora- 
tion. Mr. Brooks asserted that such a 
provision would encourage assured to 
renew their policies and would also in- 
duce those who have not been carrying 
the cover to become insured. Under 
the Brooks’ measure, WDC would be 
liquidated as an insurance company 
when its responsibility respecting the 
war has been fulfilled. 

Considerable sentiment has de- 
veloped in favor of returning the sur- 
plus of WDC to policyholders after the 
war. James S. Kemper of Chicago 
advocated such a provision and his 
suggestion on this score to Jesse Jones, 
Secretary of Commerce, was exten- 
sively publicized. The officers of the 
National Association of Real Estate 
3oards recently adopted a _ resolution 
to the same effect and they went a 


George E. Haas Joins 
Agency at San Diego 


George E. Haas, who was connected 
with the Illinois insurance department 
as casualty division chief during the ad- 
ministration of Ernest Palmer, has 
taken a position with the C. R. Black, 
Jr., agency of San Diego, Cal. He is 
thus associated with W. M. Murray, 
who is vice-president of the agency. 
Mr. Murray was at one time a well 
known Chicago local agent and he was 
also in the insurance department when 
Mr. Haas was there. Mr. Haas at one 
time was western manager of Atlas and 
then was with the old Chicago Fire & 
Marine. 


step further and urged that the poli- 
cies be continued in force this year 
without the payment of a renewal pre- 
mium. 

It is quite likely that opposition will 
be offered to such a provision on the 
ground that after several years have 
elapsed it will be impossible to trace 
a good many of the _ policyholders. 
Those who have had experience with 
the Missouri refund know the difficul- 
ties that are encountered. 
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COMMENT 





The New York Question Mark 


It is four months since Louis H. Pink 
left the 
insurance of New York to become pres- 
ident of Associated Hospital Service 
of New York and during that time the 
func- 


office of superintendent of 


department has gone right on 
tioning efficiently under the direction of 
Acting Superintendent Thomas J. Cul- 
deputy. Far from 
constituting any disparagement of Mr. 
Pink this situation is the greatest pos- 
sible tribute to him and to the depart- 
ment itself. The reason that the 
department, like a well trained orchestra, 
can go right on functioning under the 
concert-master 
tor is not there is due to the ability and 


len, formerly first 


even though the conduc- 


coordination of the personnel. 

One of the important factors in the 
harmony and efficiency with which the 
New York department has long operated 
is the fact that the deputy superintend- 
ents and the 
department have been men of the super- 


general counsel of the 
intendent’s choosing, or at least accept- 
able to him with no reservations what- 
ever. The fact that Governor Dewey, in 
appointing department heads has insisted 
on appointing men of his own choice 
rather than those of the department head 
in question has aroused considerable 
speculation about the possibility of his 
following this practice in filling the post 
of insurance superintendent, In fact, 
one of the rumors about the long delay 
in making an appointment—for it is now 
five months since Governor Dewey took 
office—is that the governor has been 
having difficulty finding a man of the 
desired caliber who would also be will- 
ing to let the governor dictate who the 


deputies and general counsel should be. 

It is possible that this rumor is empty 
as most others but one of Governor 
Dewey’s traits is to be niggardly in his 
delegation of power and to try to keep 
the reins in his own hands as much as 
earlier this year 
when the insurance department had to 
obtain the routine approval from the 
governor’s office for a disbursement cov- 
ering the printing of the advance tables 
it was necessary to submit this rela- 
tively trivial transaction to the governor 
for his approval. 

In view of the extreme desirability of 
having the greatest possible harmony in 
the top ranks of the insurance depart- 
ment it would unfortunate if 
Governor Dewey were to exercise undue 
influence on the appointment of the 
superintendent’s deputies and counsel. 
It would be still more unfortunate if the 
governor were to pass over desirable 
candidates for the superintendency be- 
cause they had too much independence 
of spirit to accept gubernatorial dictation 
on this point. 

The success of the department in func- 
tioning for the past four months without 
a permanent appointee could hardly 
have been so assured if there had not 
been a smoothly working team cooperat- 
ing with the man at the top. Governor 
Dewey’s record as a picker of men is 
good but experience in all types of or- 
ganizations points to the wisdom of 
picking the highest class man he can 
get for insurance superintendent and 
letting him have at least the major voice 
in selecting the subordinates whom he 
appoints. 


possible. For example, 


seem 


Modern Merchandising of Insurance 


There is no group of insurance people 
that gather that have created such good 
feeling and have done so much for the 
local agents in their territory as the so- 
called mid-west conference group allied 
with the, National Association of Insur- 
ance Agents, presided over by the emi- 
nent George W. Carter of Detroit, who 
is the redoubtable father of the flock. 
This conference of agents grew out of 
the old councillors. It will be 
maintained although the councillors are 
out of existence and the state national 
directors have taken charge. 

This group meets with the subscribers 
actuarial committee at Chicago and goes 
over various issues and situations with 
the companies. listen 
Both are very 


state 


Company men 
carefully to the agents. 


candid in their expressions. 
the agents are told why 
cannot be done 
should be done. 


Frequently 
some things 
that the agents feel 
Suspicion and prejudice 
are cleared away by these conferences. 
Through this medium there has been 
a great deal of progress made in the 
central west. 

At its recent gathering the general 
theme was merchandising of insurance 
along modern lines and bringing insur- 
ance closer to the people to make it fit 
more intimately to their demands and 
needs. Almost all businesses are taking 
a thought of the future, realizing that in 
these dislocated, disjointed times there 
will naturally have to be considerable re- 
adjustment in the future. Insurance 
stands on a solid foundation. It was the 


— 





thought of this meeting that the past 
should not be lost sight of but its ex- 
perience should be used as a guide and 
teacher. 

The problem that concerns insurance 
is largely in days to come. Insurance 
has played a noble and triumphant role 
in the economy and business life of the 
nation. It is destined to do greater 
things. Therefore the agents and com- 
pany men have all felt that thought 
should be given to the paths to be trav- 
ersed in the years to come and the 
changes that might be effected that 
would make the traveling easier and 
more comfortable. 

Mr. Carter in his remarks at the con- 
ference pointed out that insurance after 
all is a secondary force in the country. 
The leadership, he continued, belongs to 
those who invest capital, create assets 
and provide employment. Insurance 
comes in to preserve and conserve prop- 
erty, economic and life values. Perhaps 
we may say that business leadership be- 
longs to those who invest capital, create 
assets and provide employment. Then 
we find that American citizens gainfully 
employed are prospects for life and acci- 
dent insurance, personal coverages of 
various kinds. Industry, mercantile 
business and commerce create assets 
through fixed improvements and goods. 
When this materializes then property 
insurance functions. Therefore until 
business starts operating and creating 
values insurance does not exist. After 
the creation work insurance fulfills a 
very fundamental need in preserving the 
created assets and rehabilitating them 
should they be overcome by disaster. 
Insurance pays the losses of the few out 
of the fund created by many. No honest 
person desires a loss. He would prefer 
to pay so much each year and be re- 
lieved from any sort of loss. 

Therefore when the relationship of 
insurance to commerce, industry and life 
is recognized its followers and those 
who patronize it should be interested to 
see it adopt a broad public relations pro- 
gram that points the way for the preser- 
vation of private enterprise. Insurance 
as a form of private enterprise is a foun- 
dation stone for the well being of our 
way of ime and conducting our work. 


Insurance may stand apart in a way 
from the great corporations of industry 
and commerce and yet it is a vital part 
of our great American economy. 

It would seem that out of this confer- 
ence came the thought that the good 
that is accomplished through private en- 
terprise should be emphasized. Put the 
insurance business where it belongs. It 
should recognize its high position as an 
institution devoted to preservation, re- 


habilitation, replacing of values and 
rendering service. 
At the Chicago conference it was 


stated that men in the higher positions 
of insurance usually do not have time to 
give to other lines of business. This is 
particularly true in fire and casualty in- 
surance. As they get to the top they 
become immersed in financial problems. 
Therefore they have to study the scope 
of banking because they assume the role 
of trustee for the preservation of the 
assets and maintenance of the strength 
of the companies. 

What the agents declared to be highly 
necessary was for merchandising of in- 
surance under progressive leadership. 
Complaint was made now and then that 
the organized business held back too 
much. It was too conservative. It did 
not recognize the needs of the day and 
left it to what might be called the out- 
side or independent companies to blaze 
the way. It was brought to the atten- 
tion of the company men that the or- 
ganized companies should do more scout- 
ing. There should be more laboratory 
and research work. They should do 
nothing to impair the financial strength 
of the companies but they should recog- 
nize the fact that they should not be 
satisfied to rest on their reserve struc- 
ture, on the business on their books and 
think that a really masterful job had 
been accomplished. They should be the 
medium for advancing the business and 
thinking for the future. 

The outgrowth of the conference was 
that there is need for more understand- 
ing of the needs of the people, proper 
merchandising through the application 
of research, better public relations and 
forecasting of the needs of the people 
and there should be more streamlining 
of the business. 








PERSONAL SIDE OF THE BUSINESS 





Broaddus Bailey, Greenville, S. C., 
chairman Southern Agents Conference 
of the National Association of Insurance 
Agents, was seriously injured in an air- 
plane accident at Murphy, N. C. Knox 
Haynesworth, a life man of Greenville, 
was killed in the accident. They were 
on their way to Chattanooga. It is ex- 
pected that Mr. Bailey will recover. 

John L. Watts, general agent of Pa- 
cific Mutual Life in Chicago, has re- 
turned from a business trip to the home 


office. He attended the home office sem- 
inar which was conducted for three 
weeks. The Watts agency is experi- 
encing one of its best production years, 
with a 400% increase in premium in- 
come for the first four months of 1943 
as compared with the same period last 
year. 

W. S. Gibbons, northern Kansas state 
agent of St. Paul F. & M. at Wichita 
and Mrs. Gibbons attended the gradua- 
tion of their son, W. L., Jr., from the 
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army flying school at Turner Field, Al- 
bany, Ga. He expects to take further 
training at a “flying fortress” school. 
The other son, Walker S., formerly with 
the hail department of St. Paul in Wich- 
ita, has embarked from New York for 
foreign service. 


Arch McKown, manager of the De- 
Vore Insurance Agency of Independ- 
ence, Kan., is the father of a new daugh- 
ter, Kathlyn Joyce McKown. 


W. Herbert Stewart of the Stewart, 
Keator, Kessberger & Lederer agency 
of Chicago has returned from a vacation 
at Excelsior Springs, Mo. 


W. J. Welsh of the Mann, Barnum, 
Kerdolff & Welsh agency of Kansas 
City, who is national state director of 
the Missouri Association of Insurance 
Agents, is reported to be getting along 
satisfactorily in St. Luke’s Hospital 
following an accident in which his left 
foot was nearly severed by a power 
lawn mower. It now appears that the 
foot can be saved but that he will be 
permanently disabled, since he will 
have little flexibility in his foot. He 
will be compelled to remain in the hos- 
pital for another three or four weeks. 


S. L. Carpenter, Jr., general manager 
of the Pacific Board, attended the an- 
nual meeting of the National Board in 
New York and also will attend the 
convention of the Nationa! Association 
of Insurance Commissioners in Boston. 


He is a former California commis- 
sioner. 

Frank Gailey, deputy chief of the 
Underwriters Salvage Corps of St. 


Louis, was presented an engraved watch 
at the annual inspection of the corps 
in recognition of his 50 years of service. 
The presentation was made by Ray- 
mond W. Smith, state agent of Aetna 
Fire, president of the corps. 

C. H. Ritter, partner in the Ritter 
Monaghan general agency, Denver, was 
visiting friends in Chicago last week. 

The condition of George Landers, 
Kansas state agent of Northwestern Fire 
& Marine at Wichita, who has been in 
St. Francis Hospital there since May 11 
with an attack of multiple neuritis, is 
still critical and should he recover it is 
felt that he will have months of hospital- 
ization and the disease may leave his 
limbs crippled. The Kinney treatment 
is being used. It is thought undoubt- 
edly to have prolonged his life and 
stopped the spread of the nerve paraly- 
sis, which now involves every nerve of 
the spinal column except those to the 
heart, lungs and brain. 

Frederick M. Supplee, president of J. 
Ramsay Barry & Co., Baltimore, was 
elected vice-president general of the Na- 
tional Society of the Sons of the Amer- 
ican Revolution at the anual congress 
of the society in New York City. George 
S. Robertson, secretary of the Baltimore 
Life Underwriters’ Association, and ex- 
ecutive secretary of the Maryland Asso- 
ciation of Insurance Agents, was re- 
elected treasurer fe ssrasinal of the society. 


——————_ === 


DEATHS 


Thomas A. Murphy, 55, for 25 years 
with the Fire Underwriters Inspection 
Bureau, died in Minneapolis. The Min- 
neapolis headquarters were closed for 
the funeral. 

John Schott, pioneer local agent of 
Lawton, Okla., died suddenly of heart 
trouble. The business will be continued 
by Mrs. Schott. 

G. Allen Rutherford, 51, president 
of the Dunningan- Rutherford agency, 
Eau Claire, Wis., died there following 
an operation. He entered the local 
agency business on graduating from 
high school with the A. Smith 
agency. In 1924 he and Miss Lillian 
Dunningan bought that agency and 
adopted the present firm name. 

Charles Leonard, Jr., 73, who founded 
the local agency bearing his name in 
Kenosha, Wis., in 1920, died there two 








days after being stricken at his office. 
He was active in the Wisconsin Asso- 
ciation of Insurance Agents and the 
Kenosha Board. 


Edward Yerger, 80, a director of La- 
mar Life and past president of the Mis- 
sissippi Association of Insurance 
Agents, died in Jackson, Miss. Mr. Yer- 
ger was awarded a 50-year medal last 
year by the Mississippi association and 
also received 50-year certificates from 
Home, Liverpool & London & Globe 
and Royal. One son, Edward Yerger, 
Jr., is state agent of Home and another, 
Wirt Yerger, was associated with his 
father’s agency, Ross & Yerger. 

The second gold star in the service 
flag of the Dallas Insurance Agents As- 
sociation honors Jack O’Beirne, son of 
C. B. O’Beirne, in whose office he was 
a solicitor before entering service. He 
was killed in a collision of two planes 
near Denton, Tex. The first star is for 
his older brother, C. B. O’Beirne, Jr., a 
pilot with the army air force, reported 
missing in action in the Pacific last De- 
cember. 


William T. Sweeney, veteran Louis- 
ville local agent and former field man, 
died from shock and infection, dating 
back to May 16, when he fell from a 
tree at his home. His leg was badly 
fractured and infection resulted. The 
leg was amputated May 20. Mr. 
Sweeney about 25 years ago was spe- 
cial agent of Queen. Later he was 
with the Chapman Insurance Agency, 
then a member of the firm of Sweeney 
& Thompson and still later he oper- 
ated agencies as W. T. Sweeney & Co. 
and Sweeney Insurance Company. He 
was well known for his agitation for 
some method of “bridging the gap” 
between fire and windstorm insurance. 
He had been in numerous jams with 
insurance authorities, rate making or- 
ganizations and local boards as a re- 
sult of some of his arguments. 

Ray R. Dillon, 68, state agent of the 
Firemen’s group, died suddenly from a 
heart ailment at his home in Columbus, 
Monday evening. He was in his office 
Monday morning. The fire department 
emergency squad was called but he was 
dead upon its arrival. He was a native of 
Fostoria, O., and had been in the in- 
surance business more than 25 years. 
He went to Columbus in 1927. At one 
time he was most loyal gander of the 
Michigan Blue Goose. 

He started as an agent at Fostoria, 
for the Loyalty group. The funeral 
services were held in Fostoria. 

William H. Shaffer, 89, local agent at 
Canton, O., died there. 


Frank C. Larrabee, local agent of 
Phoebus, Va., died suddenly at Norfolk. 
me Mabel D. Kent, 57, proprietor of 
L. H. Fuller agency, Putnam, Conn., 
died there. She had been with the in- 
surance agency since 1902, and pur- 
chased the business in 1933. 





Convention Dates 





May 27, National i New York City, 
Waldorf-Astoria Hote 
June 2, Western ee Bureau An- 
nual Meeting, Chicago, LaSalle Hotel. 


June 3-4, Health & Accident Under- 
writers Conference, Chicago, Edgewater 
Beach Hotel. 

June 6-8, National Associ 
surance Commissioners, Boston 
Hotel. 

June 7, Kentucky field men, Louisville. 

June 7-8, South Carolina Agents, 
Columbia, S. C., Columbia Hotel. 

June 8, Ohio Fire Underwriters Asso- 
ciation, Columbus. 

June 8, Florida Association of Insur- 
ance Agents, Jacksonville, George Wash- 
ington Hotel. 

June 9, Minnesota Insurance Federa- 
tion, St. Paul, St. Paul Hotel. 

June 10, Tennessee Agents, Nashville, 
Hermitage Hotel. 

June 10-11, National Association of Ac- 
cident & Health Underwriters, Pitts- 
burgh, Roosevelt Hotel. 

June 11, Tennessee field men, Nashville. 

June 17-18, Iowa Field Men, Des Moines, 
Hotel Commodore. 

June 16, Connecticut agents mid-year 
meeting, Waterbury, Waterbury Coun- 
try Club. 

June 16-19, National Association of 


on of In- 
Statler 


Insurance Hotel 
Schroeder. 
June 22-23, Minnesota Field Men, Lake 


Minnetonka, Hotel Del Otero. 


June 22, Wisconsin Field Men, Milwau- 
kee, Ozaukee Country Club. 

June 22-23, Michigan Field Men, Port 
Huron Mich., Gratiot Inn, 


June 22-23, Illinois Fire Underwriters 
Association, Chicago, Edgewater Beach 
Hotel. 

June 22-24, Insurance Librarians, New 
York City, Hotel Pennsylvania. 

June 28-30, International Association 
of Insurance Counsel, Chicago, Edge- 
water Beach Hotel. 


June 29, Indiana Fire Underwriters 
Association, Indianapolis, Lake Shore 
Country Club. 

Aug. 24-25, Insurance Section Ameri- 
can Bar Association, Chicago, Drake 
Hotel. 

Aug. 23-25, International Federation 
of Commercial Travelers Insurance Or- 
ganizations, Colorado Springs, Broad- 
moor Hotel. 

ept. 2-3, Minnesota agents, 
apolis, Nicollet hotel. 

Sept. 13-14, International Claim Asso- 
ciation, Chicago, Edgewater Beach Hotel. 

Sept. 17-19, American Association of 
sncepeneent Adjusters, Chicago. 


Women, Milwaukee, 


Minne- 





_The Insurance Women’s Association 
of Sioux Falls, S. D., at the May busi- 
ness meeting voted to hold a picnic in 
June. 
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Fire Interstate Rating 
Group Holds Session 


NEW YORK—The fire companies 
advisory committee of the National As- 
sociation of Insurance Commissioners 
committee on interstate rating at its 
meeting here discussed the drafting of 
a supplementary report which would 
be submitted to the commissioners 
committee next month in Boston. 

The supplemental report would in- 
clude the angles mentioned by Assist- 
ant U. S. Manager V. L. Gallagher of 
Pearl, who submitted a memorandum 
at the committee’s invitation last No- 
vember in which he advised caution in 
proceeding with any nation-wide rat- 
ing plan, stating that until the project 
can be done right it would be better 
not to try to proceed with it. The fire 
company advisory committee, of which 
Chase Smith of National Retailers Mu-, 
tual is chairman, does not plan to meet 
again before the commissioners con- 
vention. 


George A. Bowles, Virginia commis- 
sioner, has the whooping cough and has 
been ordered by his doctor to remain at 
home until he gets over it. 
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EVERYONE 
WANTS THE BEST 
some |INSIST on it! 
Those who do, usually 
wont compromise. 





When a representative of the 

“Prompt Paying Preferred” 
meets this type of prospect he has 
nothing to fear, because he knows 
that when talking PREFERRED 
ACCIDENT he is talking against 
a background of 58 years expe- 


rience in the handling of claims for 
PREFERRED risks, for those—— 


Who Wanted the Best 


ME OY 


80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 
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Dr. Dingman Adds 
Up War's Score 
on Underwriting 


Sees Some Blessings, 
Many Adverse Influences 
in Current Conditions 


NEW YORK—Dr. Harry W. Ding- 
man, vice-president and medical director 
of Continental Assurance, in a talk on 
“Current Underwriting Slants” at the 
meeting of the Bureau of Personal Ac- 
cident & Health Underwriters here out- 


lined some of the war factors that are 





DR. 


H. W. DINGMAN 


likely 


surance 


on accident and health in- 

results. 
Women, he 

more 


to bear 


pointed out, are buying 


insurance than ever before in his- 
tory but the employed woman that is 
insured today may be the same house- 
wife in 1944 that she was in 1942, “and 
the insurance we give a person who 
leaves her home daily for stated occu- 
pational duties is very different from 
the insurance we are willing to give to 
the busy little home body whose work 
is never done, and jumps back in bed 
when the claim man comes.” 


Lack of Care of Children 


The lack of care that children get if 
the mother is away all day may cause 
deficiencies in character on the part of 
the youngsters and this may have an 
indirect effect from an insurance stand- 
point as years go by. If the children 
grow up uncorrected and undisciplined 
they may form habits that are unfor- 
tunate. Juveniles are substantial buyers 
of life insurance and potential buyers 
of accident and health. 

There is generally an increase in sex 
offenses, excess in use of alcohol and 
in use of tobacco. Venereal diseases are 
increasing in incidence but the increase 
is offset measurably by the highly effi- 
cient treatment that is available today. 
Sulfa drugs are the miracle of the cen- 
tury but they have hazards that affect 
the entire field of prospects and policy- 
holders. Toxic effects show up i 10 or 
12% of those who take a course ¢. treat- 
ment. Serious complications appear in 
1 or 2% and sometimes the ill effect 
is a deferred one. 

se of alcohol may be increasing. The 
(CONTINUED ON PAGE 32) 


Powell Analyzes 
Aims and Cost 
of Social Security 


In analyzing the aims and some cost 
factors of a social security program, 
in his talk to the Bureau of Personal 
Accident & Health Underwriters; 
John M. Powell, president of Loyal 
Protective Life, emphasized the need 
for considering the whole social secur- 
ity problem from an impartial view- 
point. Too many of the discussions of 
the subject, he said, have characterized 
it as either all good or all bad. The 
first consideration must be the sound- 
ness of the program. The fact that in- 
surance may be affected, either posi- 
tively or negatively, should be purely 
incidental. 

The first and by far the most impor- 
tant aim of the social security program 
should be to eliminate insofar as pos- 
sible the need of outside financial as- 
sistance and the second to provide a 
floor of protection to the individual, so 
he may be sure of a minimum subsist- 
ence level during times of distress. The 
higher any social security plan goes 
above a minimum subsistence level, the 
more it is encroaching unnecessarily 
upon private enterprise. 


Present Law Should Be Modified 


The present old age and survivors 
law is commendable in its general pur- 
pose, but should be modified in sev- 
eral respects. It should provide a 


floor of protection. The amount ot 
monthly income now provided varies 
from $10 to $85 per month. The one 


is too low for a floor of protection, the 


other is too high. It should be ex- 
tended to other classes than wage 
earners. Benefits should be made ef- 


fective for the existing aged as soon as 
possible and old age income should be 
made available without retirement in 
certain cases. When the social security 
law was passed, unemployment was at 
a high peak but there is now an ex- 
actly opposite situation. Everyone 
who can work should be encouraged to 
do so, whether they are in a position to 
earn a full scale of pay or only a re- 
duced one. His recommendation is that 
a portion of old age income should be 
paid regardless of whether the indi- 
vidual continues to work, except in pe- 
riods of substantial unemployment. 
The amount of income would vary ac- 
cording to the degree of unemploy- 
ment. 

This suggestion might appear to in- 
crease the cost of old age benefits sub- 
stantially, but he pointed out that 
under such a plan many potential bene- 
ficiaries who would otherwise retire and 
therefore receive the full benefit would 
continue to work if they received a 
portion of their old age benefit. 

On the unemployment compensation 
law, he pointed out various defects and 
said that far greater study should be 
given to means that would further re- 
duce unemployment rather than fur- 
nishing compensation to those unem- 
ployed. 

The immense financial cost involved 
in the proposed extension of the social 
security program would be extremely 
difficult to handle after the war because 
of immensely increased expenditures 
due to heavy pension and rehabilitation 
costs, the necessity of maintaining a 
much greater army, navy and air force, 
the large number of government bu- 
reaus, the cost of servicing the gov- 
ernment debt, with interest charges 
alone running into billions of dollars, 
and the necessity of some amortization 


of federal indebtedness. Any further 
extension along health insurance or 
other lines might easily be the last 
straw. 


Hartford A. & I. 
President Back 
in Harness 


Paul Rutherford, president of pre 
ford Accident, is now back at his des 
at the home office, well recovered a 


an illness that has kept him away from 
full time duties for most of the last 
two years. During recent months Mr. 
Rutherford had been residing at the 





PAUL 


RUTHERFORD 


Roosevelt Hotel in New York. He 
was undergoing treatment but was able 
to be up and about and attend to cer- 
tain business matters and hold confer- 
ences with various members of the 
organization. One purpose in being lo- 
cated in New York was to be able to 
engage in certain limited business ac- 
tivities but without being subjected to 
the temptation to overdo which would 
have existed had he been on the firing 
line at the home office. 


Bill Revising Aeronautics 
Act Has Insurance Section 
WASHINGTON—The interstate and 


foreign commerce committee of the 
House is considering a new print of 
H. R. 1012 which revises the civil aero- 
nautics act of 1938. It contains a sec 
tion providing that the civil aeronautics 
commission keep itself informed con- 
cerning the business of insuring and re- 
insuring aviation risks. 

Those engaged in such 
would furnish the commission 
such information as_ the 
might from time to time require. The 
commission is authorized and directed 
to consult with and make recommenda- 
tions to state agencies that have juris- 
diction over insurance concerning the 
adequacy and reasonableness of insur- 
ance and reinsurance written for such 
risks. The bill also provides that the 
commission shall from time to time 
report to Congress concerning the ade- 
quacy and reasonableness of aviation 
insurance and reinsurance, whether the 
aviation reinsurance market is consist- 
ent with the public interest, the rela- 
tionship between those in the business 
of aviation insurance and those in air 
commerce, etc. 

The commission is to report to Con- 
gress at the earliest practicable date 
concerning the advisability and cost of 
the government providing reinsurance 
for aviation risks, the bill sets out. 

The bill was introduced by Congress- 
man Lea earlier this year. 


insurance 
with 
commission 


Boiler Questions 
Engross Buyers 
at N. Y. Gathering 


Interest Shown in Inter- 
pretation of “Sudden” in 
Broad Cover 


NEW YORK 


petition in 


Because of the com 


boiler between 
National 

interest 
Hartford 
during the 
question and answer session at the meet- 


coverages 
Hartford Steam Boiler and the 
Bureau there 


was considerable 


in the interpretation which 


places on the word “sudden” 


ing here of the insurance division of the 
American Management Association, as 
used in its broad form of coverage. 
When asked about the meaning of the 
words “sudden and accidental burning or 
bulging due to absence of water or other 
liquid,” Vice-president Dale F. Reese of 
Hartford Steam Boiler said that “sudden 


does not mean instantaneous but that 
courts have held the rising of a river to 
be sudden” even if it may take days or 


even weeks to reach its crest. 
the corpus juris definition: 
expectedly; happening 
happening without previous notice or 
with very brief notice; rapid and unfore- 
seen, unexpected or unlooked for; with 
out warning or preparation. While the 
word is sometimes used to signify quick 
or rapid it does not mean instantaneous.” 

Mr. Reese said the word “sudden” is 
used to distinguish between slowly de- 
veloping conditions, which represent 
maintenance as opposed to accidental, un- 
expected occurrences which may happen 
‘even in the best regulated families.” 
He pointed out that “burning” is any 
destruction of metal due to heat and it 
may or may not involve oxidation.’ 

The intent of the cover: age, he said, 
to provide for bulged or burned tubes ot 
shells which do not quite open up and 


He quoted 
“coming un- 
without notice; 


split. 
If oil or scale prevented water from 
reaching and protecting the surfaces 


there would be a deficiency of water at 
this point and hestiaian or bulging due to 
this condition would be covered. 


Extended Form of Cover 


A boiler question which aroused con- 
siderable discussion on subrogation dealt 
with an insured who was having two 
new water-tube boilers installed. The 
boilers were being given their perform- 
ance tests by the contractor’s operators. 
The boilers were insured by the plant 
owner under an extended boiler policy 
when they were put into operation. The 
contractor’s operator blocked the auto- 
matic controls, opened the blow-off 
valves slightly and checked out for mid- 
night lunch. The owner’s engineer in- 
vestigated the boilers because of falling 
steam pressure about 1:30 a. m. and 
found the boilers seriously damaged. 

Daniel L. Royer, chief engineer Ocean 
Accident, said there was certainly a sus- 
picion of sabotage but that whether it 
was sabotage or not the damage would 
be covered by the new extended form of 
coverage, since it would be presumed 
that the loss was due to lack of water in 
the boilers. However, the insurer would 
have the right of subrogation against the 
contractor, unless, as leading boiler man- 
ufacturers ordinarily request, the pur- 
chaser has agreed to hold the manufac- 
turer harmless. It was brought out that 
any hold harmless agreement would 
have to have been given before the ac- 
cident or it would not limit the insurer’s 

(CONTINUED ON PAGE 34) 
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Alabama High Court Beck Reviews Development Caution Counseled 
of Cover on War Projects 


Clarifies Status 
of Adjuster 


Wilkey Loses Long 
Contested Suit on 
Two Points 


BIRMINGHAM, ALA—In a 
the Alabama 
Birmingham \ssociation 
Wilkey, independent adjuster, 
Mr. Wilkey in two 
transgressed over into the 
but that the majority of 
activities were clearly in his specialized 


long 


awaited decision, supreme 


court in 3ar 
we 3., La 
held that instances 
practice of 
his 


law great 


field as an insurance adjuster. 


The case, considered the most impor- 
tant lawyer-adjuster fight since the fa- 
mous Missouri case which was decided 


in favor of the adjuster, has been pend- 
ing since 1937. It has gone to the high 
court three times, being remanded on 
two former occasions to the lower court 
largely on technicalities. Intervening 
pro amici‘ curiae in the case were the 
National Association Independent In- 
surance Adjusters, of which Mr. Wilkey 
is a member, the Birmingham Associa- 
tion of Insurance Agents, two insurance 
companies and five Alabama law firms 
with insurance connections. 


Asks for Rehearing 
held 


Since two of his activities were 
to constitute the practice of law, Mr. 
Wilkey has asked a rehearing. “It 
seems that the effect of the court ruling 
was that I lost the decision and won the 


case,” he commented. 
One of the instances where Mr. Wil- 
key was held to be practicing law was 


where he advised an insurance company 
to increase the amount offered in set- 
tlement of a claim. Another was where 
he advised a claimant that he could not 
legally enter suit against a company for 
loss of earnings by his wife who waited 
on him during the time of his injury. 
Che court held that “such action con- 
stituted the practice of law in that coun- 
sel or advice was given by appellant as 
to legal rights of the claimant.” The 
court also held that appearing in court 


for the purpose of having settlements 
with minors approved constituted the 
practice of law, but noted that the evi- 
dence showed Mr. Wilkey “long since 
had abandoned this practice.” 
Defines Fields of Activities 

While not attempting to define a dis- 


puted and an undisputed claim, the high 
court in its opinion proceeded to set this 
up as a demarcation point between the 


field of the adjuster and the lawyer as 
follows: 

“There are many negotiations and in- 
quiries after a loss by and between in- 


sured and the company for which inde- 
pendent lay adjusters are well qualified 
to perform. That is their specialized 
field of activity in which they have been 
found to be duly qualified to serve. The 
lawyer must come into an adjustment 


as soon as a controversy or dispute 
arises or a default occurs. Any sort of 
controversy or dispute is the statutory 


line of demarcation. 

“We think that lay insurance adjust- 
may investigate and report such 
facts, may take photographs, secure 
statements from witnesses, secure esti- 
mates from physicians as to personal in- 
juries and from experts as to the extent 
of damage to property and report the 
same to the insurance companies. 

“We find that the conduct of the ap- 
pellant (Wilkey) in occasionally adjust- 
ing a collision loss where liability is not 

(CONTINUED ON PAGE 39) 
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Although the insurance industry 
whole can point with pride to its 
tribution to the war effort in 1942, 
ter F. Beck, chief of the insurance divi- 
sion of the office of procurement and 
material of the navy department, Wash- 
ington, points out several respects in 
which this contribution can be aug- 
mented or improved. His comments are 
contained in an article on “Insurance 
Coverage for War Projects” in the Jour- 
nal of the American Association of Uni- 
versity Teachers of Insurance recently 
published in lieu of the annual meeting 
scheduled for December, 1942. 

Mr. Beck comments that in 1942 new 
construction reached its peak and pro- 
duction of war materials got substan- 
tially under way. The insurance pro- 
grams of the war agencies were fairly 
well crystallized. New problems in the 
use of the war projects insurance rating 


plan were constantly being presented 
and being solved by the joint rating 
committee and the government agencies. 
A clear cut program of insurance for 


shipbuilders and ship repairers had been 
worked out. Strong emphasis was being 
placed by the war agencies upon pre- 
ventive measures to keep fire losses, ac- 
cidents, disease and lost time and absen- 
teeism at a minimum. The costs of in- 
surance and of the result of a program 
of non-insurance of government owned 
property in the care or custody of con- 
tractors were being kept at a reasonable 
figure. 


Greater Initiative Is Needed 


Yet, he writes, a critical analysis of 
the contribution of the insurance indus- 
try evidences need for greater initiative 
on the part of that industry to meet 
the insurance requirements of the gov- 
ernment and its contractors, “if it is 
deemed desirable to keep insurance in 
commercial channels.” There is need 
for a more enlightened public relations 
program to tell the story of insurance 
service and its cost to the country, and 
to apprise both the people and their rep- 
resentatives in government of the impor- 


tance of insurance in the countrys eco- 
nomic structure. There is need for a 
realization by producers that theirs is 
not a vested interest, due to agency 
representation but theirs rather by 
rendering of intelligent and adequate 


service, and that the principle of a com- 


mission scale varying according to the 
volume of business applies with equal 
force to the insurance business. 


The experience of the past 24% years, 
Mr. Beck writes, emphasizes the need of 
cooperative planning by the insurance 
industry and the government of an in- 
surance program to be applied during an 
emergency when vast sums of money 
are spent by the government in con- 
struction and procurement. 


Should Have Emergency Procedure 


“It is hoped that out of the experi- 
ences of the war agencies will emerge a 
plan of action and an emergency proced- 
ure which will help to avoid the con- 
fusion and mistakes which usually re- 
sult from lack of planning,” Mr. Beck 
writes. ‘There should also be an in- 
creased awareness on the part of the 
industry as well as the government of 
the importance of insurance in interna- 
tional trade and its value, other than 
economic, to this country, particularly 
in times of stress.” 

When the comprehensive insurance 
rating plan for national defense projects, 
which was rechristened the war projects 
insurance rating plan after Pearl Har- 
bor, was announced, many insurance 
companies were skeptical of its sound- 
ness and wary of its use, Mr. Beck states 
in his article. By the end of 1942, com- 
panies generally had accepted the plan. 
Manual compensation rates developed 
on smaller payrolls for peace time oper- 
ations produced ample ceilings under the 
rating plan for losses. The ratios of 
incurred losses to earned standard prem- 
ium on war projects on the whole were 
phenomenally low in 1942, he states. 

The response of state supervisory au- 
thorities, companies, agents and brokers 
to the challenge for service in the war 
effort has generally been gratifying and 
excellent, he states, though some have 
been inclined to insist on business as 
usual and strict compliance with proced- 
ure geared to peace times. 


COMPANY SERVICE 








Outstanding has been the service of 
some of the companies in helping to find 
safer methods in building ships and pro- 
ducing explosives and loading compo- 
nents, cartridges and shells. Insurance 
company engineering departments have 
produced many refinements which have 
resulted not only in safer operations but 
in increased production. Low ra- 
tios indicate that the combination of 

(CONTINUED ON PAGE 39) 
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Arrange for National A. & H. Convention 








or.) 


Pittsburgh committees in charge of arrangements for the annual meeting there of 
the National Association of Accident & Health Underwriters June 10-11 are working 


hard to make the convention a success and advance 
Members of the general committee are shown above: 
Bokman, New Amsterdam Casualty, chairman entertain- 


tendance. 
Seated, left to right, C. H. 


registrations indicate a good at- 


ment committee; Frank W. Hale, Mutual Benefit Health & Accident, exhibits; James 
A. Robertson, Columbian National Life, attendance; Ross F. Roberts, Loyal Protective 


Life, reservations; H. 


P. Schewe, Massachusetts Indemnity, program chairman and 


president Pittsburgh Association of Accident & Health Underwriters; Walter M. Ivey, 
Monarch Life, general chairman; H. S. Fouse, Industrial Life, treasurer of Pittsburgh 
association; Robert R. Dodson, General American Life, publicity. Standing, Thomas 


Hopkins, Provident Life & Accident, vice-president Pittsburgh association; 


W. J. Me- 


Clelland, Massachusetts Bonding, sergeant-at-arms. 


by Some Toward 
N. Y. Type Auto Law 


Oppose Expansion of 
Legislation to Many States 
at Same Time 

the 


York type 
responsibility 


agents and some of 
see in the New 
financial 


Although 
companies 
of automobile 
law an opportunity to fortify 
volume during a period of 
number of company executives entertain 
misgivings as to the desirability of rapid 
expansion of this type of legislation and 
take comfort in the fact that so far in 
the current legislative season such bills 
have been enacted in no more than three 
states—Indiana, Michigan and Oregon. 

There appears to be a good chance 
that an Illinois measure may be enacted 
but those who take a bearish or at least 
a questioning attitude as to the conse- 
quences, would not be disappointed if the 
Illinois measure were not successful at 
this time. 

Those who are unenthusiastic are 
troubled among other things by prob- 
lems of administrative detail projected 
by such legislation in these days when 
it is difficult to avoid getting too far 
behind in connection with customary 
routine. The job of filing with state 
authorities a notice that a policy was 
in effect at the time an accident occurred 
consumes time and manpower. In Ore- 
gon, the secretary of state has indicated 
that he would like every insurance com- 
pany to file information as to every 
policy that is in effect on an Oregon 
resident and to file any changes in the 
status of the policy. With such infor- 
mation he could then go to the file when 
an accident is reported and determine 
whether the person or persons involved 
were insured. This would constitute 
an enormous task for the insurance 
companies and a committee of insurance 
representatives is to have a meeting 
with the Oregon official soon. 

Then some believe that it would be 
wiser to permit the insurance companies 
and public officials to get some seasoned 
experience on the actual operation of 
these laws so that faults could be cor- 
rected and improvements made if nec- 
essary, before starting out from scratch 
with such laws in a large number of 
states at the same time. There has been 
some experience under the New York 
law but in some respects the situation 
in New York differs from that in other 
states. In New York there are a com- 
paratively few number of automobile in- 
surers operating and thus it might be 
easier to get prompt response from them 
as to the facts about policies than it 
would be in states where a very large 
number of independent insurance com- 
panies are operating, on different plans 
and with head offices in remote places. 
Hence if these laws should be enacted 
in a number of states and there should 


premium 
decline, a 





be delays and insurance machinery 
should not function smoothly, there 
would be a danger that officialdom 


might become impatient, charge that in- 
surance management was not cooperat- 
ing and the insurance business might be 
placed in a bad light, or the officials 
might even argue that the law was un- 
workable and that compulsory insurance 
should be enacted. 

Then there is some apprehension as 
to post war developments. In New 
York the financial responsibility law 
was enacted prior to this country’s en- 
try into the war and enough experience 
was gained to indicate what sort of rate 

(CONTINUED ON PAGE 39) 
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Underwriting Gain 
in 42 Is 9% for 
Stock Insurers 


Handsome Record Is 
Analyzed by National 
Bureau in Exhibit 


A net gain from underwriting, after 
federal income tax, of $71,025,686 or 9% 
was recorded by the stock casualty 
companies operating in New York state 
1942, according to the casualty 
experience exhibit prepared by the Na- 
tional Casualty & Surety 
Underwriters. The net premiums earned 
were $786,167,389, incurred ex- 
cluding $313,729,039, 
claim adjustment expenses $68,682,617, 
commissions $145,987,035, other produc- 
tion expenses $31,997,520, general 
administration expenses $70,239,258, in- 
spection and bureau expenses $18,010,- 
794, federal income taxes $32,964,900 and 
all other taxes $25,530,540. 

An underwriting profit was recorded 
in all lines except plate glass, boiler, 
sprinkler and miscellaneous. Percentage- 
wise credit insurance gave the best 
underwriting profit, the ratio being 24.2. 
Then came surety 20.4, property dam- 
age and collision other than automobile 
18.2, burglary 18.1, fidelity 16.1, auto 
liability 13.5, other liability 12.4, acci- 
dent 11.1, auto collision 5.5, group A. & 
H. 4.7, health 2.6, auto P. D. 2.5, work- 
men’s compensation 1.7, machinery .7. 
There was an underwriting loss of 4.1% 
in plate glass, 6.6% in boiler, 16.6 in 
sprinkler, 86.6 in miscellaneous. 

The underwriting profit in 1941 was 
5% or $35,430,813 and in 1940 it was 
6.1% or $39,043,566. 

Various portions of the casualty expe- 
rience exhibit are published ‘n this edi- 
tion, 


during 
Bureau of 


losses 


claim expenses 


War Projects Plan 
for Group Cover 
Is Revised 


WASHINGTON Group-writing 
companies will probably deal direct with 
the War Department insurance branch 
on cases where the war projects rating 
plan applies and in determining whether 
insured must follow the plan or not, 
under a new arrangement under which 
the insurance branch has asked the com- 
panies to take the initiative in setting 
up the plan, rather than leaving it up ‘to 
the insured. All the insured will need 
to do is to supply the necessary data. 


Employe-Pay-All Plans 


The rule is that if an employer has 
500 or more employes working on cost- 
plus-a-fixed fee contract work on the 
anniversary date of the group policy 
then the coverage on them must be put 
under the war projects rating plan. This 
is not difficult to determine where there 
is a physical separation of the work done 
under cost-plus contracts and on other 
bases, either for the government or for 
civilian use, There is something of a 
problem, however, when some employes 
may be putting in all their time on cost- 
plus work and some may be devoting 
part of their time to that and part to 
something else not subject to the rating 
plan. Many complex questions for in- 
terpretation constantly come up. 

One difficulty is in connection with 
employe-pay-all plans. It might be 
thought that since the government has 
no financial interest in the cost of these 


Review War Aid of 
Insurance Carriers 


Casualty Company 
Supporters of Industrial 
Protection Bureau Meet 


NEW YORK—A one-day meeting of 
representatives of casualty companies 
contributing to the support of the Na- 
tional Bureau for Industrial Protection 
in Washington was held here. Curtis 
W. Pierce, manager of the bureau and 
president of the Factory Insurance As- 
sociation, reported on accomplishments 
since the bureau’s inception prior to 
the declaration of war. Work in the 
fire prevention field was described by 
Ray Wilson, associate manager of the 
bureau and Philadelphia manager of 
Associated Factory Mutuals. 

The safety program of the army was 
described by Maj. Edward R. Gran- 
niss, chief of the accident prevention 
section, internal security division, of- 
fice of the provost marshal gen- 
eral. Major Granniss formerly was 
director of the industrial safety division 
of the - National Conservation Bureau 
of the Association of Casualty & Sur- 
ety Executives, and he served for a 
considerable time as associate manager 
of the National Bureau for Industrial 
Protection. 


Sandel Details Casualty Program 


The casualty program was detailed 
by John M. Sandel, associate manager 
in charge of casualty work. Mr. San- 
del is a staff member of the industrial 
safety division of the National Conser- 
vation Bureau. 

A report on the accomplishments in 
the boiler and machinery field was pre- 
sented by Holger Jensen, chairman of 
the casualty subcommittee and mana- 
ger of the engineering division of 
Maryland Casualty. 

The meeting gave abundant evidence 
that this joint enterprise of fire, cas- 
ualty and steam boiler insurance com- 
panies, stock, mutual and reciprocal, is 
rendering and will continue to render 
extremely valuable service in reducing 
production delays in American indus- 
tries essential to a successful prosecu- 
tion of the war. 

The bureau, whose activities are di- 
rected by the Insurance Committee for 
the Protection of American Industrial 
Plants, furnishes to the war and navy 
departments reports on _ conditions 
which may lead to accidents, fire or 
sabotage in vital plants. To date the 
bureau has provided considerably more 
than 30,000 such reports. 


Dividends in Receiverships 


Superintendent Crabbe of Ohio has 
been authorized by Judge Reynolds of 
Franklin county common pleas court at 
Columbus to pay a 15% dividend to 
creditors of General Mutual of Marion 
O., and a 60% dividend to creditors of 
Lincoln Mutual 
field. 


Indemnity of Mans- 





plans it would not be subject to the war 
department plan. Nevertheless, the 
status of such plans is not clear. 

Thus far the insurance branch has not 
issued anything in the nature of a man- 
ual or a list of questions and answers 
for the guidance of companies or em- 
ployers. It seems probable that life 
company group men will find it neces- 
sary to journey to Washington every 
week or two to get borderline cases in- 
terpreted or apparent ambiguities in the 
plan straightened out: Though in the 
past they have dealt mainly with Maj. 
H. Ladd Plumley, formerly of the Trav- 
elers group division, negotiations from 
now on will probably be more and more 
with Capt. James A. Hamilton, formerly 
of the Metropolitan Life actuarial de- 
partment, Major Plumley’s work now 
being more on the administrative side. 


Commissioners in 
Texas Consider 


Rates for Buses 


AUSTIN, TEX.—A hearing was held 
by Commissioners Gibbs and Hall on 
bus rates. 

Vestal Lemmon, actuary of the board, 
reviewed carriers which have failed, with 
loss to claimants involved in injuries 
either physically or in property through 
bus accidents, a detailed cost study 
based on experience as to unit mile and 
passenger mile and the Texas rate de- 
velopment on bodily injury and prop- 
erty damage liability, premium and ex- 
pense elements. 

He said that in many states the rates 
charged on bus coverage are higher than 
in Texas. In the cases of Oklahoma 
and Louisiana, the comparisons were 
challenged by the bus operators. They 
contended that the recent elimination by 
the board of the overload and substi- 
tute bus privileges increased the rate 
for insurance 42 to 43 cents, which Mr. 
Lemmon admitted. He said an experi- 
ence rating basis would provide a sav- 
ing equal to or greater than the amount 
the bus operators contended they were 

(CONTINUED ON PAGE 34) 


Decrease of 50% 
in Students of 
Insurance Society 


Need for Elementary 
Course for Training 
New Employes Seen 


NEW YORK—tThe Insurance Society 
of New York reelected all officers at 
the annual meeting. President is Wil- 
liam A. Riordan, assistant general man- 
ager, Aetna Life group; vice-president, 
David C. Beebe, president U. S. Avia- 
tion Underwriters; 
treasurer, A. J. Smith, president Zweig, 
Smith & Co.; secretary, Edward R. 
Hardy. Directors elected are Vice- 


president H. C. Houlihan, Royal Indem- 
nity; W. B. Harwood, chairman Ameri- 
(CONTINUED ON PAGE 32) 


vice-president and 
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CASUALTY INSURANCE COMPANY 
Home Office + Hamilton, Ohio 


SURPLUS $2,785,388.86 
Assets $11,485,474.14 
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(CONTINUED FROM PAGE 23) 
Comparison of Earned Premiums and Underwriting Results of Stock Companies for Calendar Years 1938 to 1942 Inclusive: 
Percentage Increase in Premium Volume* 
1939 1940 1941 1942 1942 
Premiums Earned (Net as to Reinsurance) _ —— - 
Line of Business 1938 1939 1940 1941 1942 Total 1938 1939 1940 1941 1938 
EEA BIER, Se Oe ee ee 35,268,203 36,907,101 39,274,971 42,211,072 34,134,928 187,796,275 4.6 6.4 7.5 a 
SR oo cada ates tye eg 18,086,870 21,574,088 29,102,386 38,785,567 10,838,198 118,387,109 19.3 34.9 33.3 tt tt 
ey DN A MOE ose. oases) | 6 OO ees 00 pee eee 21,663,200 21,663,200 - Ri es 
Bake BAM oi cccansstceegin 169,385,118 171,950,001 176,000,158 192,775,509 207,119,316 917,230,102 1.5 2.4 9.5 7.4 22.3 
ie, SRE she cccse 6.0m 70,782,126 72,914,296 75,583,894 77,720,658 83,909,152 380,910,126 3.0 3.7 2.8 8.0 18.5 
Workmen’s Compensation ...... 131,795,075 130,675,733 132,793,697 162,383,878 206,459,618 764,108,001 on 1.6 22.3 27.1 56.7 
Se haa tee suces ahs es 36,904,868 36,877,718 36,832,332 36,799,476 36,295,048 183,709,442 any" —,1 ~.1 —1.4 —t1.7 
DME, ixcndn uathaciaw ae caw aa Deee 39,352,667 43,202,032 42,944,688 47,852,225 56,735,288 230,086,900 9.8 a6 11.4 18.6 44.2 
BU (vata ren te eaeeate 9,296,999 9,312,385 9,270,168 9,334,978 9,662,723 46,877,253 2 anf 7 8.5 3.9 
NR ee 24,426,346 24,071,404 24,062,188 24,962,670 26,487,583 124,010,191 iS —,1 3.7 6.1 8.4 
| gy GE SS CAS RSS 7,543,695 7,662,792 7,735,240 8,008,310 8,438,493 39,388,530 1.6 9 3.5 5.4 11.9 
RRR 55, 28 e.digre clac arene 3,656,527 3,710,951 3,915,487 4,452,356 5,489,903 21,225,224 1.5 5.5 13.7 23.3 50.1 
IRI So 6 ot. coin tai hie Slag 46,673,545 47,834,828 49,689,778 54,918,563 62,073,656 261,190,370 2.5 3.9 10.5 13.0 33.0 
is MON ooo civ dsnne Sniehion 3,008,134 3,052,880 3,449,470 3,793,250 3,944,305 17,248,039 5 13.0 10.0 4.0 31.1 
Other P. D. & Coll..........00. 3,935,209 4,610,345 4,874,191 6,487,534 8,002,761 27,910,040 17.2 5.7 33.1 23.4 103.4 
RE cute taniiipa we raated 749,110 2,402,283 2,456,711 2,587,894 2,928,114 11,124,112 220.7 2.3 5.3 13.1 290.9 
NE ine DSi oacusared ween sten 627,795 613,479 618,567 645,943 717,611 3,223,395 ——$,3 “ 4.4 11.1 14.3 
AMM ossiccasevai'sivadcns 1,050,031 1,820,612 1,542,331 892,942 1,267,492 6,573,408 = —15.3 —42.1 41.9 20.7 
ie cghiscvalaScsen ines 602,542,318 619,192,928 640,146,257 714,612,825 786,167,389 3,362,661,717 2.8 3.4 11.6 10.0 30.6 
a *,* _ 
Per Cent of Net Gain from Underwriting 
Including Federal Income Taxes Excluding Federal Income Taxes 
Line of Business 938 1939 1940 1941 1942 Total 1938 1939 194 1941 1942 Total 
RMN PEG eas cx cin Cia ot wankaddaaibR dhe 6.8 8.4 8.7 10.7 11.1 9.2 7.0 8.7 9.1 11.1 13.6 9.9 
SR CCE CTT eT CURT POCO T TT eT eee —5.5 —2.6 —5.0 —1.1 2.6 == 7 on. 4 oY ~4.9 —1.0 3.3 —2.5 
Group Accident & Health............c.cssee0: ‘one oa os Jig re 4.7 4.7 , 6.2 6.2 
ee TE ho bea 55 0685 5.0655 455 5660 0EOD OSES EON 9.8 7.9 5.9 2.0 13.5 7.9 10.9 9.0 6.8 2.6 18.7 9.8 
A ne ee re er rn re 6.1 6.8 9.4 10.6 12.4 9.2 6.8 7.9 10.7 12.1 17.3 11.2 
Westnet CORRPOMEREIOE cc6.cscossecccevcewcoseese 6.3 2.4 8 1.8 1.7 2.5 7.1 2.8 1.2 2.3 2.8 3.2 
NI Cs ee ae i Bat et ra phueirmhcabtoactod 18.2 19.8 20.3 23.4 16.1 19.6 21.1 23.5 23.9 27.4 23.9 24.0 
BN Cc biota) Behe er SEE a Cha ounpmea as ke 19.0 14.4 21.5 24.8 20.4 20.2 22.4 17.2 26.1 30.5 32.7 26.4 
NS ag Sa aise it Gla thrib arto wr Muck iei gi aha arene Sh as ee hae a a al Ps —.5 —3.6 —.3 —4,1 —1.7 7 —.1 —3.5 — —3.6 —1.3 
BRUTSIALY ccc cc ccccccccccccccesceseceseesoces 21.3 19.4 19.3 19.8 18.1 19.5 24.2 22.4 21.7 22.4 26.1 23.4 
WIOMOE occ cccccccccesceserssccssescescccesscceeccs —5.3 —1.6 ee oul. 2 —6.6 ey ey anal me —3.1 —4.3 —3.2 
NEE nk cee de cbbet bebe Sands tnetendvebeceones 7.8 13.7 1.4 —11.7 7 1.7 8.5 15.7 2.1 —11.8 1.4 2.5 
 , nttths o— dea Aine ee ceee ket eehe eh aoe 8.6 3.0 —6.7 —16.6 25 — | 10.0 3.6 —6.7 —16.6 4.6 —1.3 
ie acct bssveerkbetoneesnstiaseseconaee 4.2 3.7 6.1 —6.6 5.6 2.4 5.0 4.8 8.2 —§.4 10.7 44 
SE Me ES icc a ascsxwanbadicecennunaaeecn 24.1 23.7 18.0 18.5 18.2 20.0 27.0 26.9 21.0 21.7 26.9 24.7 
SEE A era Gok adnan ya beaded anaes Mebane wind 6.4 10.7 13.5 20.4 24.2 16.9 7.7 12.9 14.5 22.0 39.4 22.0 
DeeIMMGOE once ccc ree sescccassesscccessasevscsecece 10.5 15.1 6.7 6.0 —=§¢.8 3.7 15.2 18.0 6.8 8.1 —16.7 5.6 
EIN oso ahh ue a sasha wae Bap EK Rae OA —44.9 —19.7 —28.0 —95.9 —86.6 —48.9 —44.5 —18.9 —26.5 —94.6 —85.2 —47.8 
TE. hws ce dueen eed oe eenesa set dieRisetaresvawe 9.1 7.3 6.1 5.0 9.0 7.3 10.3 8.5 7.3 6.1 13.2 9.2 
*Minus (—) sign denotes loss. ttCommencing with calendar year 1942, group accident and health is available separately 
tNumber of companies included in this exhibit: from accident and health. In analyzing the trend of the earned premium, it should be noted 
1938 1939 1940 1941 1942 that one company writing a large volume of accident, health and group accident and health 
66 77 78 77 76 business was not included in the consolidated results for calendar year 1942 
Comparison of Production Costs for Calendar Years 1938 to 1942 Inclusive 
Ratio to Premiums Written—Direct Business 
Commissions Incurred Other Production Expenses Incurred Total Production Expenses Incurred 
1938 193 1940 41 1942 1938 1939 1940 1941 1942 1938 1939 1940 1941 1942 
Oe a ere 29.7% 29.3% 28.8% 28.0% 30.4% 5.3% 5.2% 5.0% 4.9% 5.5% 35.0% 34.5% 33.8% 32.9% 35.9% 
BOORGE = secceceionacec 8.1 17.2 16.3 3.5 30.9 2.3 2.3 2.1 1.9 4.2 20.4 19.5 18.4 15.4 35.1 
Group Acci. & Health.. 6.8 1.7 ’ roe a 
Automobile Liability 19.3 19.3 19.5 19.4 19.5 4.2 4.5 4.6 4.5 4.5 23.5 23.8 24.1 23.9 24.0 
Liability (Not Auto) .20.9 20.9 20.7 21.0 20.2 4.5 4.8 4.9 4.7 4.5 25.4 25.7 25.6 25.7 24.7 
Workmen’s Comp..... 13.3 13.3 13.4 12.9 10.9 4.0 4.3 4.4 4.0 3.4 17.3 17.6 17.8 16.9 14 3 
DUN 5 cock ca ciwssn 19.6 19.9 19.6 19.7 19.6 9.5 9.4 9.4 9.2 8.9 29.1 29.3 29.0 28.9 28.5 
7 Re 25.5 25.6 25.0 24.6 8.6 8.6 8.6 8.4 7.9 33.3 34.1 34.2 33.4 32.5 
en 30.7 30.9 30.7 30.5 6.4 6.3 6.6 6.3 6.2 37.3 37.0 37.5 37.0 36.7 
Burglary 25.9 25.8 25.9 25.8 6.3 6.4 6.6 6.4 6.3 32.1 32.3 32.4 32.3 32.1 
Boiler 5 asd buds pihasdss bi 21.8 22.0 22.3 22.0 9.8 9.9 7.6 6.6 7.3 31.4 31.7 29.6 28.9 29.1 
Machinery 21.7 21.3 20.8 18.3 8.6 10.1 6.8 5.9 6.5 31.8 31.8 28.1 26.7 24.8 
Automobile P. D. 20.9 21.2 21.0 21.0 4.4 4.5 4.7 4.5 4.7 25.1 25.4 25.9 25.5 25.7 
Automobile Collision 22.9 23.2 23.0 23.2 4.9 4.8 4.9 5.1 5.9 27.6 27.7 28.1 28.1 29.1 
Other P. D. & Coll..... 21.0 20.6 20.1 19.4 4.5 4.6 4.9 4.3 4.4 25.4 25.6 25.5 24.4 23.8 
EE. éiawkwa mine wes 23.3 23.6 23.4 23.8 : 6.0 5.2 4.7 3.5 25.9 29.3 28.8 28.1 27.3 
Sprinkler 22.6 22.4 22.5 22.5 7.9 8.6 8.0 7.7 7.4 30.5 31.2 30.4 30.2 29.9 
Miscellaneous ........ 15.1 10.2 12.4 12.4 4 1.4 1.9 1.8 2.0 15.1 5.5 12.1 14.2 14.4 
| ee 19.8 19.9 19.9 19.3 18.4 5.1 5.3 "5.2 ~ 6.0 4.8 24.9 2 25.1 24.3 23.2 
Production Cost on Direct Business of Stock Companies : 
Dorsett Now Assistant 
Net Premiums Other Total -—-Ratio to Premiums Written— 
Written on Production Production Other General Manager 
Direct Commissions Expenses Expenses Com- Production 
| er Rea Business Business Incurred Incurred Incurred missions Expenses Total 
CE, Se Oe ee ee $ 36,265,114 $ 11,022,522 $ 1,987,064 $ 13,009,586 30.4% 5.5% 35.9% ieene — . 
RMN 3 since siaSehpcacachictath mae Sams specespiw eed 10,938,379 3,383,186 457.429 3840615 30.9. ete 36.1 NEW YORK—tThe executive com- 
Group Accident & Health........... 22,319,947 1,519,888 367,728 1,887,616 6.8 1.7 8.5 mittee of the Association of Casualty 
Automobile Liability ................ 204,668,579 39,960,773 9,210,963 49,171,736 19.5 4.5 24.0 & Surety Execu- 
Liability (Not Auto) .............04. 91,819,558 18,565,667 4,121,557 22,687, 20.2 4.5 24.7 - ne : 
Workmen's Compensation ........-- 228,346,952 24,840,840 7,701,786 10.9 3.4 14.3 tives has_ elected 
arta SEEPS hs A eee I: 42,188,043 973.663 3,664,684 ; 19.6 8.9 28.5 Ray Murphy and 
BEE cus Jessteatetcencabescdak te tes 398,94: 5,871,555 ,094,265 20,965,820 24.6 7.9 32.5 sceaaen 
SS RARE SAREE eee Si 10,423,402 3.178.915 643.064 3,821,979 30.5 6.2 36.7 J. Dewey Dorsett 
SE IEEE ITAA ELIE 30,752,907 7,929,311 1,925,301 9,854,612 25.8 6.3 32.1 assistant general 
Boiler siwisia and MAG Stacke csc eorebeeeee 9,391,994 2,067,359 666,890 2,734,249 22.0 7.1 29.1 managers. Mr. 
ean RE LE OTR ie 7,286,503 1,334,775 470,527 1,805,302 18.3 6.5 24.8 » has se 
PUNE TD, si cssncsscecsanacs 63,253,738 13,293,920 2,979,537 16,273,457 “7 25.7 Murphy has served 
Automobile Collision ................ 3,323,524 771,752 194,517 966,269 5.9 29.1 in this capacity 
Other D. D: Ge CUM. onc nndeccsce 9,192,850 1,786,498 400,141 2,186,639 4.4 23.8 since 1938. Mr. 
et car OES SSIES RINE FRET FS 3,882,525 922,646 135,068 1,057,714 3.5 27.3 > sas chair- 
0 elephant a eae eciee 860,319 193,070 63,984 257,054 7.4 29.9 Dorsett was chair 
MisceMeneONe 6....0c2<..00 00tss cece, 1,744,259 216,810 35,384 252,194 20 14.4 man of the indus- 
uit : < Bs trial commission of 
ota ale 5 ene - ns ° 
- RN are pans jatecarene $840,028,533 $154,932,139 $40,109,889 $195,042,028 18.4 4.8 3.2 North Carolina un- 
mecceetieiniidemmiien é (CONTINUED ON PAGE 34) mary cae _ til he joined the 
’ : association in 1939 
Casualty Record ery $120,968 and $98,440; P. D. and col- Fireman’s Fund Indemnity, $506,241; y » pornserr 2% manager of the 
lision other than auto $148,668 and $17,- Oregon Automobile, $463,323; Aetna casualty depart 
in O Gi 850; auto fire, theft and comprehensive Casualty, $262,607; Metropolitan Cas- ment which position he will continue to 
regon liven $297,912 and $77,854; auto liability $3,- ualty, $248,145; Glens Falls Indemnity, occupy. He is an authority on com- 
T : a ( 231,622 and $1,289,842; auto P. D. $1,- $239,584. pensation, particularly in regard to 
, otal premiums received in Oregon 186,834 and $543,505; auto collision Premiums of mutual casualty com- occupational diseases. 
ae all types of casualty insurers last $901,589 and $418,151; miscellaneous panies including A. & H. departments Other officers reelected by the execu- 
— were $13,750,647 and losses $5,371,- $65,596 and $21,549. 1 of mutual life companies totaled $2,318,- tive committee are: C. W. Fairchild, 
rs ; The accident and health premiums Premiums of stock casualty companies 150 and losses $1,085,816. The leaders treasurer; William Hicks, assistant 
oo ed $3,439,119 and losses $2,052,502; including accident and health depart- were Mutual Benefit H. & A., $966,412; treasurer; L. A. Mills, secretary; Her- 
ot - liability $1,138,196 and $242,736; ments of stock life companies were $10,- State Farm Mutual Auto, $617,435, and vey J. Drake, counsel: Julien H. Har- 
employers liability and voluntary com- 459,877 and losses $3,892,010. The lead- Employers Mutual Liability, $269,374. vey, managing director National Con- 
— $1,602,402 and $453,411; fidel- ers were General Casualty of Seattle, Premiums of reciprocal casualty com- servation Bureau; Alexander Foster, 
on -_ Surety $1,323,829 and $99,299; $823,021; . Pacific Indemnity, $765,431; panies totaled $972,620 and losses $393,- Jr., manager, fidelity and surety depart- 
—s ass $62,882 and $24,084; burglary Aetna Life, $715,542; United Pacific, 740. The leader was Farmers Auto, ment, and Wayne Merrick, manager 
31,030 and $32,343; boiler and machin- $532,912; Hartford Accident, $531,029; $680,470. claims department. 
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New Issue of 
the “Time Saver” 
Is Now Ready 


Che commercial accident and health 
policies written now by all the leading 
companies are described in the 20th an- 
nual edition of the Time Saver. The 
book is off the press this week. The 
1943 Time Saver describes and analyzes 
every commercial policy written by each 
company. It does not chart policies but 
explains each contract in simple, easily 
understood language with all legal word- 
ing eliminated. 

Che description of policies follows a 
uniform plan so it is very easy to com- 
pare contracts. The premiums at which 
each policy is sold are given. These in- 
clude premiums for men and women 
and for all ages at which the contract is 
written. 

The riders and endorsements issued 
by every company in the book are ex- 
plained and the premium charged for 
each rider is also stated. 

The 1943 Time Saver answers the 
questions constantly arising in_ the 
every-day sale of commercial disability 
policies. 

The limitations of each policy are ex- 
plained fully in the Time Saver synopsis. 

The explanation of each contract is 
complete but concise. In the financial 


statements section of the 1943 Time 
Saver brief statements of assets, sur- 
plus, capital, premiums written, losses 


and adjustment expenses paid by every 
company are given. In this latest edi- 
tion the financial statement section in- 
cludes the group premiums and group 
losses for the first time. 


Life Company Contracts 


Aviation accident policies, non-cancel- 
lable, ‘non-occupational limited, hospital 
policies (when written individually, not 
in groups), auto, and reimbursement 
contracts are all included in the book. 
The disability provisions of life policies 
of the leading life companies are ex- 
plained. 

Many companies buy the Time Saver 
in sizeable quantities and pass them 
along to their agents at the lower whole- 
sale rates thus secured. Single copy 
price of the Time Saver is $4. It is pub- 
lished by The National Underwriter 
Company ‘and may be ordered through 
the Cincinnati office at 420 East Fourth 
Street, Cincinnati, Ohio, or any branch 
office in all larger cities. 


Millard Summer Safety Speaker 


Archie B. Millard, Grand Rapids, 
former chairman of the accident pre- 
vention committee of the National As- 
sociation of Insurance Agents, spoke 
on “Vacation Safety—1943” at the 
state-wide safety conference in De- 
troit. He cited some of the many 
summertime hazards, including the im- 
portant new ones involved in Victory 
gardening. 

W. O. Hildebrand,. Lansing, secre- 
tary-manager Michigan Association of 
Insurance Agents, was chairman of the 
public safety division of the confer- 
ence. 





AVAILABLE 


Competent payroll auditor 20 years field ex- 
erience, married, not subject draft. Employed 
But desire Colorado or Sot ms d- 
dress R-89, e National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 











WANTED IMMEDIATELY 

Group insurance man to develop production. 
thoroughly experienced in all phases of Group 
Accident and Sickness ae by large mid- 
dle west Casualty Com — ome office and 
field experience desire Teste qualifications, 
salary expected. All replies treated confiden- 
tially. Box R-88, The National Underwriter, 175 
Ww. Jackson Blvd., Chicago, Ill. 
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Honorary Degree 








PAINE 
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Walter S. Paine, manager of the engi- 
neering and inspection division of the 
Aetna Life companies, has been awarded 
an honorary master of science degree at 
Trinity College. 

Mr, Paine’s son, Dwight S. Paine, was 
graduated from Trinity College on the 
same day that his father received the 
honorary degree. Another son, Donald 
C. Paine, is a student at Trinity, and a 
daughter, Miss Elizabeth Paine, is doing 
post-graduate work at Trinity, leading 
to an M.A. degree. 

Jorn in England of American parent- 
age, Mr. Paine was educated at Green 
Mountain Junior College and at Syra- 
cuse University. He joined Aetna in 
1915 and in 1930 was elected manager of 
the engineering and inspection division. 
He is vice-president for industrial safety 
of the National Safety Council and is a 
member of the War Production Fund to 
Conserve Manpower, the engineering 
committee of the National Conservation 
Bureau, and, in recent months, has been 
especially active in safety work in war 
plants. 


Mediterranean Is 
Again on List 


The American marine market has put 
Mediterranean routes back into the rate 
schedule, placing them on the same rate 
basis as voyages via Cape of Good Hope. 
It is the first time since Italy entered 
the war that the published schedule has 
contained such rates. Although rates 
have been available on quotation there 
was little demand for coverage. 

The rate on voyages to or from Egypt, 
Red Sea or Gulf of Aden was formerly 
15% via Cape of Good Hope and is 
now 12% by any direct route whether 
via Mediterranean or Cape. Persian 
Gulf and west coast of India rates re- 
main unchanged at 12% but the rate 
now applies to voyages via_Mediter- 
ranean as well as via Cape. East coast 
of India and Ceylon rates are cut from 
15% to 13% but the rate applies to 
Mediterranean voyages as well as via 
Cape or transPacific. On voyages to 
or from West Africa to Lobito, South 
Africa and East Africa south of the 
Gulf of Aden the rate is reduced from 
1214% to 10. 


Travelers Writes Richmond Autos 


The mayor’s advisory board of Rich- 
mond has awarded a contract to Trav- 
elers covering liability and property 
damage protection for the city’s fleet of 
about 550 automobiles. The contract 
is for one year, and the premium will 
be about $13,000. Harleysville Mutual 
Casualty has written this insurance for 
the past two years. 
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Pa. Thee Neglect to Get 
Share of Premium Tax 


HARRISBURG, PA.—A big undis- 
tributed surplus is accumulating because 
many political subdivisions have failed 
to enact ordinances or other enabling 
legislation which would qualify them for 
refunds from the foreign fire insurance 
tax fund, Auditor-General Ross an- 
nounced. 

He disclosed that he has written 
extensively to these subdivisions urging 
them to qualify for the refund of the 
2% premium tax. 

“At present,” Ross said, “more than 
2,500,000 has accumulated in the fund 
since the last division of the tax in 
October, when $940,616 was distributed. 
More than €00 political subdivisions 
have failed to take the necessary legal 
steps to qualify for the refund. Each 
political subdivision is entitled to receive 
the entire 2% of the premiums written 
by the foreign fire insurance companies 
within their political jurisdiction.” 

To participate, the community must 
recognize legally a fire company that 
has provided fire protection to its citi- 
zens and to recognize a bona fide fire- 
men’s beneficial or relief association to 
administer the refund in the best inter- 
ests of the firemen who become casual- 
ties in the line of duty, or are entitled 
to legitimate relief under the provisions 
of their association. 


Work of Ohio Audit and 
Inspection Bureaus Told 


CINCINNATI—C. C. Atwell of Co- 
lumbus, manager of the Ohio Audit Bu- 
reau, in addressing a meeting of the Cin- 
cinnati Fire Underwriters Association, 
said much of the criticism to which the 
bureau is subjected stems from misun- 
derstanding of its function. 

Gustav May, president of the associa- 
tion, read the questions submitted. An- 
swers were given by Mr. Atwell; Jo- 
seph Rielage and Leo. J. Schweer, Ohio 
— Bureau; Joseph Seiwert and Fred 

Garber, Ohio Inspection Bureau. 

The audit bureau, Mr. Atwell ob- 
served, does not make rates, rules, or 


forms. It only acts for the companies. 
If there were no audit bureau each 
company would have to perform the 
same functions. Probably the compa- 
nies would be more strict, and there 
would be a lot more confusion than 


when operating under one organization. 
The bureau does not attempt to inter- 
pret the rules. It has to refer to the 
companies for interpretation. 

Mr. Atwell recommended that agents 
who have suggestions for changes, make 
those recommendations direct to the 
companies. 

Some of the questions centered about 
the suggestion that the bureau send 
along interpretations when publishing a 
specific rule. Mr. Schweer said often 
the bureau has no more information than 
is available to the agents. 

The advisability of changing present 
flat cancellation rules was discussed. 


Big Drive in Oregon 

PORTLAND, ORE.—A state-wide 
advertising and publicity campaign, un- 
doubtedly the largest enterprise of its 
kind ever undertaken by insurance inter- 
ests in Oregon, will get under way 
shortly in connection with the new auto- 
mobile financial responsibility law which 
goes into effect June 9. The Oregon As- 
sociation of Insurance Agents has an- 
nounced that companies have appropri- 
ated considerable funds to finance the 
two week campaign. Advertisements 
will appear in every daily newspaper in 
the state as well over 26 radio stations. 

In addition to the general campaign, 
agents in key cities are planning special 
advertising. The Portland Association 
of Insurance Agents will run an adver- 
tisement carrying the names and tele- 
phone numbers of all members. 

The June 14 luncheon meeting of the 
Portland association will be devoted to 
another panel discussion of technical 


phases of the law. 
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Big Turnout for 
National Board 


NEW YORK—Attendance at the Na- 
tional Board annual meeting this week 
promises to exceed by at least 100 the 
usual figure and probably will not be 
far from that at the seventy-fifth anni- 
versary meeting two years ago. The 
fact that the Southeastern Underwriters 
Association and Western Sprinkled Risk 
Association are holding their annual 
meetings here the same week undoubt- 
edly accounts for some of the large at- 
tendance. 

The expectation, of course, is that 
President John M. Thomas of National 
Union will advance from vice-president 
to president and that Vice-President 
Frank M. Christensen of America Fore 
will step from chairman of the executive 
committee to vice-president. A new 
chairman of the executive committee is 
not elected until the first meeting of the 
new commitee, which will take place 
June 24. 


New Renewal 
Rules of WDC 


As a means of simplifying accounting 
for fiduciary agents the War Damage 
Corporation has ruled in its regulations 
No. 31 governing renewal business that 
companies shall deposit forthwith all re- 
newal premium remittances and remit 
from their war damage accounts to the 
Federal Reserve Bank even though such 
renewal business may be received before 
the effective date of renewal. This per- 
mits the companies to set up renewals as 
May or June business. 

Regulations also provide that even if 
a renewing policyholder disposes of his 
insured property before the renewal be- 
comes effective he can recover only on 
a net return premium basis. A _ third 
provision requires companies to submit 
adding machine tapes in support of fig- 
ures covering commissions. This is ap- 
parently due to the fact that some com- 
panies have been careless in seeing that 
commissions balance with the net pre- 
mium figures sent to the Federal Re- 
serve Banks. Since most companies 
have used comptometers in totaling com- 
missions, the adding machine method 
will involve a certain amount of extra 
work and time. 

There is also an admonition that 
where more than one rate has been used 
in computing premiums, the related tick- 
ets should reflect separately the amount 
of insurance to which each rate applies. 
A great deal of the correspondence on 
war damage has been due to producers 
not showing the different rates applying. 
Fiduciary agents are also requested, in 
instances where discrepancies in preced- 
ing account summaries are subsequently 
adjusted, to notify promptly by letter 
the appropriate Federal Reserve Bank 
of adjustments affecting preceding ac- 
count summaries and specify the month 
in which effect will be given to any such 
adjustment. 

Regulation “B” is amended to include 
builders risk on hulls in the types of 
coverage that may be written by renewal 
certificate. It is also amended to pro- 
vide that receipts for policies sent by 
home offices to coded branch offices need 
not be forwarded to the WDC office in 
Washington. 

There have been persistent reports 
that certain companies were supplying 
the producers expiration lists of these 
producers’ insured but the companies 
have denied doing so. Companies ear- 
nestly hope that the practice will not be- 
come prevalent, as it would mean much 
extra work and probably all companies 
would feel they had to follow suit as a 
competitive measure. 


Richmond County Election 


Officers of the Richmond County 
(N. Y.) Association of Local Agents 
were reelected at the annual meeting: 
J. K. Bainbridge, president; H. A. Bock, 
vice-president; L. W. Horton, secretary- 
treasurer, and E. E. Doyle, director. 
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“More Jack for Jack” 
at Yost’s 40-Year Mark 
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Vice-president John G. Yost of Fidel- 
ity & Deposit celebrated his 40th anni- 
versary with the company Tuesday of 
this week. He was given a surprise 
luncheon in Baltimore by some of his 
associates, including Chairman C. R. 
Miller, President Frank A. Bach, Vice- 
presidents H. L. Dunn, D. C. Handy, 
B. H. Mercer, S. M. Hoyt, Assistant 
Secretaries E. F. Foster, E. M. Smith 
and Baltimore Manager O. N. Don- 
egan. 

The preceding week had been “more 
jack for Jack” week with F. & D. pro- 
ducers all over the country and Mr. 
Yost’s desk was flooded with new busi- 
ness, letters and telegrams from asso- 
ciates and friends. Mr. Yost’s entire 
business career has been with F. & D. 


Payroll Audit 
by Mail Is 
Getting a Test 


NEW YORK.—Payroll audit depart- 
ments have been doing considerable ex- 
perimenting with mail reporting on 
small and isolated risks because of the 
personnel and gasoline shortages. Pay- 
rolls are continuing to increase rapidly 
and the question of auditing them satis- 
factorily is a difficult one. Payroll audit 
department heads have been consulting 
with one another to see whether the 
system of making audits by mail is 
working out. New York and Pennsyl- 
vania have changed their requirements 
so as to permit this procedure on the 
smaller risks. 

The chief problem in putting a risk on 
a reporting basis appears to be whether 
enough of the payroll will be withheld 
by the employer to make it too costly 
for the company to use. It is believed, 
however, that although a company may 
lose some premium income, the report- 
ing basis for smaller risks will be less 
costly than it would be to send an audi- 
tor under present conditions. One ob- 
server said that the only section where 
reports could be relied upon absolutely 
was where there are Pennsylvania 
Dutch. 

Che head of one payroll audit depart- 
ment said he regretted the lack of co- 
Operation among the companies in han- 
dling payroll audit matters. There is 
difficulty in getting an exchange of in- 
formation or adherence to any specific 
Policy, of which the form for reporting 
risks is a current example. There are 
only about 12 companies where depart- 
ment superintendents have executive au- 
thority and when conferences are held 
there are few who can bind their com- 
panies to follow any action agreed on. 

[he question on the reporting risks 
appear to be a matter of standardizing 





the information rather than the form. 
Care must be taken to keep the forms 
simple enough so that the employer will 
not throw them in the wastebasket when 
he receives them. 

One company has set up six different 
sample forms to meet the requirements 
of the risk concerned. Among these are 
partnerships, corporations, garages, and 
restaurants. The restaurant form carries 
a statement along the bottom calling the 
insured’s attention to the minimum wage 
law in the state concerned which must 
be adhered to in figuring waitresses’ 
wages. It is experimenting by sending 
the forms for audits both to employers 
direct and to agents. It has found, how- 


ever, that agents have some difficulty in 
getting the necessary information, such 
as the proprietor’s income. There is no 
objection to giving the information to a 
home office representative but the in- 
sured may be hesitant about giving his 
neighbor, an agent, the information. 

Some risks which have done war work 
have skyrocketed in size. For example, 
a small machine shop manufacturing a 
rivet used on tank treads jumped from a 
weekly payroll of $200 or $300 to $3,000. 
An awning maker’s payroll went up 
1,000% in a few months. 





Manufacturers Casualty has applied for 
license in California. 
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Share-Ride Liability Relief 
Bill Adances in Ohio 
Legislature 


COLUMBUS—tThe Ohio senate has 
passed and sent to the house a bill which 
would relieve owners of automobiles 
used in war industry share-the-ride 
agreements from liability in event of in- 
jury to one of the passengers. The new 
bill would give the passengers the same 
status as guest riders have under the 
present law. The Ohio supreme court 
recently held that share-the-ride drivers 
were liable. 
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War is a grim teacher on the home as well as the battle front. Quick 
decisions are necessary but a tremendous price is sometimes paid for 
haste. With industry under great pressure to preduce, more consid- 
eration is naturally given to the efficiency than to the honesty of 
its rapidly expanding personnel. Fidelity bonds solve this problem. 


Reinsurance is your protection against crippling losses. Our 
fidelity department offers you efficient and complete facilities. It is 


one of the important benefits of placing your reinsurance with the 


Excess Insurance Company of America. 
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Muskegon Society 
in Expansion Move 


Coincident with the change in name 
of Railwaymen’s Relief Association of 
Muskegon, Mich., to Liberty Life & Ac- 
cident, the organization is inaugurating 
a program of expansion. New rate 
books have been brought out in both the 
life and accident and health depart- 
ments. The new life policies are val- 
ued on American experience 3%. 

Railwaymen’s Relief Association was 
organized by George R. Murray as a 
voluntary association of Pere Mar- 
quette Railroad employes in 1906. It 
originally provided disability benefits 
only. In 1910 it was converted into a 
fraternal association and extended its 
activities to employes of all railroads. 
In 1920 a life insurance department was 
inaugurated and benefits of membership 
were extended to the general public. 
Today the railroad employes constitute 
a minority of the assured of the asso- 
ciation. 


W. F. Murray Is President 


Mr. Murray served as supreme presi- 
dent from the time the association was 
organized until just a few weeks ago. 
He has now been named founder and 
president emeritus and his son, : 
Frank Murray, who has been secretary 
for 35 years, was named president. 

Frank E. Skeels, former employe of 
Pere Marquette, and a director for 20 
years, has been elected vice-president. 
W. H. MacCurdy becomes secretary- 
treasurer. He entered the business in 
1932 with L. A. Glover Company of 
Chicago, consulting actuaries, after 
graduating in actuarial science at the 
University of Michigan. In 1933 he 
went with Continental Assurance and 
then became assistant actuary. In 1937 
he went with the Muskegon organiza- 
tion as actuary and office manager. 

Ralph M. Norrington is superintend- 
ent of agencies. He has been engaged 
in fraternal field work for 23 years, 
starting with Maccabees. He served as 
field manager of Gleaners Life for more 
than 17 years. He is a past president 
of the Fraternal Field Managers Asso- 
ciation, 

Liberty Life & Accident is licensed in 
Michigan and Indiana. As of Dec. 31, 
1942, assets were $289,270 and surplus to 
policyholders $76,954. 

The line of accident policies includes 
an accident reimbursement expense con- 
tract for women and children ages 5 to 
55, accident reimbursement and income 
policies for men and employed women, 
sickness and accident income policy for 
men and employed women, hospitaliza- 
tion expense policy for men and women. 





Ritter Is New President 
of Philadelphia Association 


At the annual meeting of the Accident 
& Health Association of Philadelphia 
these officers were elected: President, 
Harry E. Ritter, Jr., National Accident 
& Health; vice-president, D. W. Don- 
ley, General Accident; secretary, Charles 
H.. Bailey, Continental Casualty; treas- 
urer, James J. Coyle, Maryland Cas- 
ualty. Members of the executive com- 
mittee are J. S. Sykes, General Accident; 
A. L. O. Rasch, Massachusetts Bond- 
ing, and L, R. Snyder, “United States 
Review.” 

George W. Owens, general agent of 
Monarch Life in Trenton, N. J., imme- 
diate past president of the Trenton As- 
sociation of Accident & Health Under- 
writers, spoke on “emotional selling,” 
which he said should be a vital element 
in the strategy with which an agent ap- 
proaches an insurance prospect in this 
“age of emotional living.” He outlined 


a three-point technique for successful 
“emotional selling:” (1) Recognizing 
that the average human being is primar- 
ily actuated by his feelings and emo- 
tions; (2) discovering these emotional 


tendencies of the prospect and attaching 
some sales idea to them, and (3) using 
these emotions to help the sale, rather 
than trying to overcome them, or de- 


pending upon a reasonable appeal alone . 


to get action.” 

Mr. Owens emphasized the desirabil- 
ity of visual presentation in appealing 
to the prospect’s emotions, but cautioned 
against making the presentation too 
elaborate, as it is intended to direct the 
prospect’s attenion to what the agent is 
saying, rather than to distract his at- 
tention from it. 





Oppose Social Security Extension 


The Accident & Health Managers 
Club of Los Angeles has instructed its 
directors to prepare and forward to the 
Insurance Economics Society a resolu- 
tion opposing extension of the social 
security act. The showing of the Met- 
ropolitan Water District sound picture, 
“They Saw Tomorrow,” was featured. 





Mitchell Is Seattle Speaker 


Radford Mitchell, one of the leading 
producers of Northern Life, discussed 
“Sales Methods That Get the Accident 
& Health Business” at the annual 
meeting of the Seattle Accident & 
Health Managers Club, when Lloyd A. 
Perkins, Pacific Mutual, handed over 
the presidential gavel to Fred C. 
Becker, Great-West Life. 

H. O. Fishback, vice-president 
Northern Life, was elected delegate to 
the annual meeting of the National as- 
sociation in Pittsburgh, with Dwight 
Mead, Pacific Mutual, as alternate. 

Plans for cooperating in an _all-in- 
dustry legislative program were dis- 
cussed. Fred G. Clarke, attorney for 
the standard fire companies, and R. P. 
Cunningham, chairman of the central 
insurance legislative committee, spoke 
briefly on legislative matters. 


Kill Wis. Health Fund Bill 


MADISON, WIS.—Without debate 
the Wisconsin assembly by a 58 to 30 
vote killed the state health insurance 
fund bill. The public welfare commit- 
tee had recommended indefinate post- 
ponement of the measure after hearings. 

Fraternals may now write accident 
and health and hospitalization under a 
measure signed by the governor. 


Associated Writes Individuals 


Associated Indemnity, which has been 
writing group hospitalization and med- 
ical insurance for some time, has ex- 
tended this protection to individuals. All 
applicants will receive a thorough phys- 
ical examination. Men, employed women 
and children may obtain complete hos- 
pitalization, surgical and medical bene- 
fits, with a choice of three plans varying 
as to scales of benefits to suit the appli- 
cant’s income. There also is a choice 
of on plans covering hospital benefits 
only. 











Motion Pictures in Surveillance 

LOS ANGELES—The Los Angeles 
Life & Accident Claim Association 
heard a talk on “Motion Picture Sur- 
veillance” by the senior member of the 
firm of Krout & Schneider, in which he 
told of the part motion pictures play in 
the investigation of accident claims. 


Kill Health Cover Bill 
CONCORD, N. H.—The New Hamp- 


shire house killed a bill which would 
establish a state sickness and accident 
compensation system as proposed by a 
recess commission to supplement work- 
men’s compensation coverage. The 
measure was referred to the 1940 legis- 
lature. 


Increases Capital to $200,000 


American Hospital & Life of San An- 
tonio has increased its capital from 
$100,000 to $200,000 and intends to enter 
additional states. 

















The broad changes made in many 
Casualty coverages recently offer 
producers strong sales stories for 
these lines. Point out to your 
prospects the far greater protec- 
tion they are able to buy now 


at no increase in premium costs. 


PACIFIC EMPLOYERS 
INSURANCE COMPANY 


Home Office LOS ANGELES 














“NOBODY'S 
GOING 
TO SUE 

ME" 


THAT'S WHAT THEY ALL SAY 


WHEN TOLD ABOUT THE DANGERS OF THE SO-CALLED 
"DRAM SHOP" LAW 
NOTE THE RECORD OF SUITS 


AGAINST OWNERS OF BUILDINGS IN WHICH LIQUOR 6 
SERVED, AND ALSO THE TAVERN KEEPER SINCE THIS DRASTIC 
LAW BECAME EFFECTIVE—YEAR 1934 


SUITS FILED IN THE STATE OF ILLINOIS 





$100,000 or Over................ More than 50 
SFO re More than 150 
25,000 or Over................ More than 175 
See on Greer... .......6...-. More than 250 

Loss fen. SIG GOO.........5 000000. More than 150 


iT IS SOMETHING TO WORRY ABOUT. 
INSURANCE IS THE ONLY PROTECTION. 
FOR BEST TERMS ADDRESS 


A. F. SHAW & CO., INc. 


CHICAGO, 175 W. Jackson Bivd. Phone WABASH 1068 
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CHANGES IN CASUALTY FIELD 





Vore to Coast 
as Secretary of 
Firemen’s Group 


Howard Vore, assistant secretary of 
the Loyalty group companies, Chicago, 
has been transferred to the Pacific 
Coast department as secretary in 
charge of casualty and accident and 
health for the Pacific department. Mr. 
Vore will occupy the position left va- 
cant through the death of Secretary 
Arthur Milhaupt. 

Mr. Vore joined Metropolitan Cas- 
ualty as special agent in Illinois in 
1925. In 1928 he traveled the mid- 
west for Metropolitan as special rep- 
resentative. After Metropolitan had 
been purchased by the Loyalty group, 
Mr. Vore was appointed branch man- 
ager at St. Louis. In 1935 he was 
transferred as branch manager to Mil- 
waukee. 


Was Hartford Branch Manager 


In 1937 he went to Hartford as 
branch manager in charge of both fire 
and casualty operations. 

In 1940 he was transferred to the 
western department when the Loyalty 
group's casualty operations in the mid- 
west territory were transferred from 
its home office to the western depart- 
ment under the supervision of Vice- 
president Herbert A. Clark. In 1942 
he was appointed assistant secretary of 
Metropolitan and Commercial Casualty 
companies in charge of the accident and 
health business in the western depart- 
ment territory. 

Mr. Vore now joins a former busi- 
ness associate, Vice-president Fred W. 


Sullivan, who is in charge of all 
Loyalty group operations in the Pacific 
department. 


Robins Takes 
Place of T. F. Cass 


R. S. Robins has been appointed 
superintendent of the automobile un- 
derwriting department at the head of- 
fice of Indemnity of North America 
to take the place left vacant by the 
death of Thomas F. Cass. Mr. Rob- 
ins had been assistant to Mr. Cass. 
He started in 1921 as an underwriter 
with United States Fidelity & Guar- 
anty in Baltimore. Later he became 
automobile superintendent of Metro- 
politan Casualty and joined Indemnity 
of North America in 1930 as under- 
writer in the automobile department. 
Shortly after he was made assistant su- 
perintendent. He is a_ graduate of 
Baltimore Polytechnic Institute and 
studied at Johns Hopkins University. 





Eight Advanced 
by Lumbermen’s 


Eight executives of Lumbermen’s Mu- 
tual Casualty were advanced to higher 
ranks at the annual meeting of directors 
and advisory board in Chicago. 

Richard J. Dunn, second vice-presi- 
dent and head of the legal department 
of the companies at Boston, has been 
made director of public relations for all 
of the Kemper companies, with head- 
quarters in Chicago. 

A graduate of Notre Dame, Mr. Dunn 


practiced law in Chicago for a year be- 
fore joining Lumbermen’s in 1921. Mr. 
Dunn was with the legal and claim de- 
partments in Chicago until 1928 when 
he went to Boston as manager of the 
claim department. He was elected as- 
sistant secretary in 1928 and second vice- 
president in 1931. 

Martin P. Luthy, secretary, manager 
of the New England department at Bos- 
ton, was elected vice-president. He 
joined Lumbermen’s in 1928 as manager 
of the business extension department. In 
1934 he was elected assistant to tbe 
president. He was transferred to Bostun 
as assistant manager in 1936 and was 
made manager four years later. 


Mills Elected Vice-president 


John A. Mills, secretary and actuary, 
was elected vice-president. Mr. Mills 
has been associated with the actuarial 
and statistical department of Lumber- 
men’s since 1920. He was elected sec- 
retary in 1936. He is a fellow of the 
Casualty Actuarial Society and a mem- 
ber of the American Statistical Associa- 
tion. 

George C. Bonstelle, manager of the 
boiler department, becomes second vice- 
president. Mr. Bonstelle has been with 
the Lumbermen’s since 1938 and pre- 
viously was a third vice-president and 
senior executive. Mr. Bonstelle has had 
20 years’ experience in boiler and ma- 
chinery engineering and insurance, hav- 
ing been in the industry since his gradu- 
ation from Stevens Institute of Tech- 
nology in 1923. 


Others Get Higher Posts 


C. J. M. Weber, manager of the Bos- 
ton claim department, was elected third 
vice-president; B. C. Dahlmann, assist- 
ant manager of the Toronto office, and 
W. P. Moore, manager of the compensa- 
tion underwriting department, Chicago, 
assistant secretaries, and Dr. Chris- 
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topher A. Mason, resident surgeon at 
Los Angeles. 


& &. Carbon Made General 
Accident Branch Manager 


Eugene L. Carbon has been made 
manager of the General Accident branch 
office covering Illinois and Iowa exclud- 
ing Cook County, succeeding J. E. 
Crossland, who recently went with Fred 
S. James & Co., Chicago. 

The removal of the Peoria office to 
Chicago last fall has enabled the com- 
pany to combine all underwriting, in- 
spection, engineering and claim facilities 
in a more accessible location. The Chi- 
cago office operates under Edwin Giss- 
ing, Illinois service manager, who 
exercises supervisory authority in the 
midwest territory. 

T. G. Granhold now has charge of 
underwriting for the branch office. He 
has been with General Accident six 
months. Previously he was with the 
Stewart, Keator, Kessberger & Lederer 
agency, Chicago, for a year and prior to 
that was with Brummel Bros. in Chi- 
cago 18 years. 

Mr. Carbon has been with General 
Accident since 1926. He was at the 
home office, first in the compensation 
claim department, and then in the auto- 
mobile underwriting department. He 
went to the Peoria branch office in 1935, 
and there combined underwriting with 
field work until the branch office was 
moved to Chicago last year. He con- 
tinued in that capacity until his recent 
appointment. 


S. A. Smith Executive Special 


Stuart A. Smith has been appointed 
executive special agent of the Conti- 
nental Casualty and National Casualty 
at the head office in Chicago. His 
main function will be to stimulate li- 
ability and surety business. He started 
his career as special agent for the old 
New York Indemnity in the mid-west 
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and south. He has been traveling for 
18 years for other companies, including 
Southern Surety and New Amsterdam 
Casualty, being agency supervisor for 
the mid-west and southern field for the 
latter company with headquarters in 
St. Louis. 


Cleland Assistant Comptroller 


John H. Cleland has been appointed 
assistant comptroller of Pacific In- 


SURETY 


Joining of Surety With Its 
Principal Is Upheld by 
Michigan Supreme Court 


LANSING—lJoining of a surety with 
its principal in litigation to eliminate 
the necessity of several separate suits 
is looked upon with favor by the 
Michigan supreme court, according to 
a current opinion in Ira J. Lyons, op- 
erating as Lyons Construction Co., vs. 
City of Grand Rapids, defendant, and 
Seaboard Surety, cross-defendant and 
appellant. 

The appeal court rejected Seaboard’s 
contention that it should not be joined 
in an action which, begun by the con- 
struction firm for which Seaboard fur- 
nished a performance bond to collect 
a sum allegedly due on the contract, 
developed into pressing of a claim by 
the city to compel performance in ac- 
cordance with terms of the contract or 
to gain redress from the surety. 

Lyons had undertaken to construct 
an intake pipe line, intake valve and 
valve chamber for a project bringing 
Lake Michigan water to Grand Rapids. 
The contract price was $217,680, “plus 
extras,” and the bond was for the con- 
tract amount. 

Lyons was paid all but $12,029 of 
the contract price after having carried 
what the construction firm contended 
was its entire obligation. When the 
city failed to pay the final installment, 
the firm began suit in September, 1941. 
The city claimed the contractor had 
breached the contract and denied its 
right to recover, the city asserting a 
counter-claim against the surety for 
alleged damages. Seaboard moved to 
dismiss the action as to its part in the 
suit on the ground it was improperly 
joined as party since its principal had 
started the action. Lyons moved to set 
aside the order adding Seaboard Sur- 
ety as a cross-defendant and to strike 
all reference to Seaboard from the 
city’s answer. The trial court denied 
the motions. Seaboard contended that 
the statute covering “recoupment” did 
not permit the surety to be joined, al- 
though conceding that had the city be- 
gun the suit the surety would have 
been a proper co-defendant. 

The trial court noted that if the city 
were entitled to recover against Lyons 
it was entitled to recover from the sur- 
ety and no entry of judgment would be 
possible unless the surety were joined. 

The supreme court asserted that un- 
der the conditions existent “to avoid a 
multiplicity of suits to determine lia- 
bility of all parties in one action and 
to have a proper judgment rendered, 
requires all parties to the contract 
should become parties to the present 
litigation.” 


Credit Man Urges Adequate 
Dishonesty Coverage 


Insurance against dishonesty by em- 
pleyes is not as generally purchased as 
other coverages by the average busi- 
ness concern, George W. Patterson, 
manager of the credit department of 
the American Cyanamid Co., said at a 
recent credit and insurance meeting in 
New York City. No sound reason for 
drawing this distinction is apparent, he 
said. Public officials are required by 
statute to post bond before they can 
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take office. State and federal banking 
departments and other supervising 
units require banks, building and loan 
associations and credit unions to carry 
adequate coverage against dishonesty 
losses under blanket bonds. 

Experience has shown the need for 
this protection, Mr. Patterson said. Se- 
vere defalcations by employes are con- 
tinually. brought to light. He said that 
the George W. Hormel Packing Co., 
Austin, Minn., in July, 1921, discovered 
a series of defalcations by the comp- 
troller amounting to $1,187,000. This 
left the company $14,000. There was 
no fidelity bond, although a_ blanket 
fidelity bond for $1,000,000 could have 
been purchased for something like 
$20,000. Fortunately Mr. Hormel with 
the patience of his creditors was able 
to rehabilitate the firm. The comp- 
troller was a Sunday school teacher 
and possessed a_ personality whose 
propensities as an embezzler could 
hardly have been suspected, Mr. Pat- 
terson said. 

Mr. Patterson cited other losses, and 
said that employe turnover during 
present war conditions increases con- 
siderably the necessity for this protec- 
tion. 


Bond Lectures in Los Angeles 

W. C. Fundenburg, Fidelity & De- 
posit, and Joe Brock, Hartford Acci- 
dent, lectured on fidelity and surety 
bonds to the California Institute class, 
sponsored by the Los Angeles Insur- 
ance Exchange. 

John Gurash, American Surety, will 
lecture May 27 on contract bonds. 





O. D. Brick, bonding superintendent 
of U. S. F. & G. in Los Angeles, ad- 
dressed the Los Angeles Office Man- 
agers Association on “Fidelity Bonds.” 

The Surety Underwriters Association 
of New Jersey has postponed indefi- 
nitely the meeting set for June 8. 


COMPANIES © 


Am. Casualty Policyholders 
Surplus Now $2,000,000 


The new financing program of Ameri- 
can Casualty has now been completed 
and capital stands at $1,000,000 and net 
surplus is also $1,000,000. This was ac- 
complished through the issuance of an 
additional 50,000 shares. The assets now 
exceed $7,000,000. 











Plans of Secured Casualty 

According to a circular put out by 
the management, Secured Fire & Marine 
of Indianapolis and Secured Underwrit- 
ers, Inc., will have a financial interest 
in Secured Casualty which has just 
recently been incorporated. Also there 
will be a public offering of stock. The 
program this time calls for the sale of 
200,000 shares at $2 per share to create 
capital of $200,000 and net surplus of 
$140,000. The indicated expense in the 
sale of the stock is $60,000. The author- 
ized capital is $500,000 consisting of 
500,000 shares of $1 par. According to 
the circular, when the contemplated 
financing is completed Secured Casu- 
alty will have $500,000 capital and sur- 
plus of $1,000,000. R. B. Parrott of 
Indianapolis, executive vice-president of 
Secured Underwriters, Inc., has been 
given a distribution contract for sale 
of the stock. 


Pacific Employers Expands 

So far this year Pacific Employers 
has been licensed in Florida, Kentucky, 
Missouri, Montana, Nebraska, Nevada, 
Tennessee and Wyoming. Previously it 
had been operating in 15 states, mainly 
in the west and far west. 


State Farm on 45-Hour Week 


The State Farm Insurance Companies 
of Bloomington, IIl., are now operating 
on a 45-hour week, paying time and a 
half for the period worked over 40 
hours. 














The “Weekly Underwriter,” 116 John 
street, New York, has published a new 
book, “Comprehensive Liability Insur- 
ance” by E. W. Sawyer, attorney for the 
National Bureau of Casualty & Surety 
Underwriters. He is an outstanding au- 
thority on the subject. He tells the 
complete story of this cover. He con- 
cludes with a detailed description of the 
official policy form provisions announced 
by the national rating organization. The 
book will be a standard text for a num- 
ber of years. Woodhall Hay, the editor, 
has appended questions to each chapter 
to provoke thought. The cost is $2. 

Harry C. Michael, vice-president and 
agency director of Maryland Casualty, 
is on a Pacific Coast trip. 

George Neale, Los Angeles accident 
and health manager of National Cas- 
ualty and Miss Louise Richey, who had 
just associated with his office, were mar- 
ried at Long Beach. 

H. Gordon Paxon, superintendent of 
the automobile underwriting department 
of Hartford Accident in Los Angeles, 
who suffered a fracture of the knee cap 
as the result of a fall, has so far re- 
covered that he expects to return to his 
duties during the coming week. 





Cyrus C. Yawkey, 80, prominent in- 
dustrialist and financier of Wausau, 
Wis., died at his home there after a 
long illness. He was one of the organ- 
izers and holder of policy No. 1 of 
Great Northern Life, and for many 
years was a director of the Employers 
Mutual Liability and Employers Mu- 
tual Fire. : 

Lieut. Harry B. Messick, Jr., navi- 
gator of the army bomber that crashed 
into a gas storage tank in Chicago, 
bringing death to the 12 occupants of the 
plane, was connected with the group 
hospitalization department of Business 
Men’s Assurance at Indianapolis from 
1939 until he enlisted in the army air 
force in January, 1941. His father is 
with B.M.A. in Indianapolis and he was 
at one time for several years secretary of 
Pioneer Equitable, the fire company at 
Lebanon, Ind. The bomber was on a 
routine flight from Fort Worth, Tex., 
and Lieut. Messick was on his way to 
spend a short furlough with his family 
and his wife’s family at Frankfort, Ind. 
His wife, the former Miss Ann Arm- 
strong, preceded him north and was in 
Frankfort at the time of the disaster. 
Lieut. Messick attended the University 
of Cincinnati and Indiana University. 

Wallace P. Harvey, 68, vice-president 
and general counsel of Fidelity & Depo- 
sit in New York until he retired in 1936, 
died at his home in Baltimore. He was 
a Princeton graduate and was president 
of the class of 1895. He was also a grad- 
uate of the law school of the University 
of Maryland. Besides his widow, he is 
survived by two sons. 


Milburn L. Griffiths, 62, treasurer and 
one of the founders of Anchor Casualty, 
died in St. Paul. He had been identi- 
fied with the insurance business for 
many years. 


ASSOCIATIONS 


Will Discuss New Theft Policy 


The Casualty Underwriters Associa- 
tion of Chicago will hold a meeting in 
the Chicago Board auditorium June 3, 
from 1 to 2 p. m., on the new residence 
burglary and outside theft policy. Paul 
Girard, superintendent of the burglary 
department of Hartford Accident, will 
discuss the new policy, and G. F. Thorn- 
ton, burglary loss adjuster for Conti- 
nental Casualty, will be on hand to dis- 
cuss claims. The meeting is open to 











anyone who cares to attend. Don K. 
Weiser, Aetna Casualty, is president. 


Hear K. C. Congress Reports 


DES MOINES—Reports on the fidel- 
ity and casualty sales congress in Kan- 
sas City were given at the final meeting 
for the year of the Des Moines Casualty 
& Surety Club by Robert Cline, Fidelity 
& Deposit; Curtis Campbell and Leon- 
ard Williams, Massachusetts Bonding. 
The club will hold its next meeting 
Sept. 13. 











Alamo Blue Goose Outing 


The Alamo Blue Goose, San Antonio, 
held its summer outing at Olmos Park 
with forty-two present. Among the 
guests were Charles L. Beale, York- 
shire, Dallas; Worley Jones, former 
Fort Worth agent, now a warrant offi- 
cer at Randolph Field, and Kenneth 
Spencer, formerly with the Texas 
General Company, now a sergeant at 
Randolph Field, 


COMPENSATION 


Exclude 75% of 
Overtime from Ky. 
Premium Base 


Over the objection of the National 
Council on Compensation Insurance, 
the Kentucky state workmen’s compen- 
sation board has directed that only 
25% of overtime payroll be taken into 
account in calculating premium liabil- 
ity. Whether to exclude overtime payroll 
in whole or in part from the pre- 
mium base has been a prominent ques- 
tion ever since war production went 
into high gear but Kentucky is the first 
state in which such an action has been 
taken. 

James B. Milliken, chairman of the 
Kentucky board, contended that the 
extra pay does not reflect an increased 
hazard to the worker. Although the 
collection of premiums based upon the 
entire payroll would eventually bring 
about a percentage rate reduction if 
the losses should not increase corre- 
spondingly, yet Mr. Milliken said that 
the reduced rates very likely would be 
applied against a very much smaller 
aggregate payroll, say three years 
hence, and Kentucky employers would 
still be out of money. 

The Louisville Board of Trade and 
the Associated Industries of Kentucky 
requested that overtime payroll be ex- 
cluded from the premium base last 
January. 

At the same time the level of work- 
men’s compensation rates in Kentucky 
was reduced to an average of 3.9%. 
The new level is 33.3% below that in 
effect when the present rating system 
was adopted in 1937. 











MONUMENTAL TASK 


NEW YORK—Workmen’s compen- 
sation insurers face a monumental job 
of payroll auditing in Kentucky if the 
state compensation board sticks to its 
ruling, effective July 1, that insured 
need pay on overtime wages only 25% 
of the regular rate. The plan is less un- 
sound from a theoretical point of view 
than some that have been discussed in 
other states but the practical difficulties 
are enormous, involving not only an 
exorbitant expense but the shortage of 
payroll auditors due to war conditions. 

The auditing difficulty arises from the 
fact that almost no employers keep 
their records on a basis that would per- 
mit the use of aggregate figures in seg- 
regating overtime payroll figures from 
those covering straight time. Employ- 


ers make this separation on their entire 
operations but this is no help to the 
compensation carriers, for the latter 
must assign the different operations to 
the various manual classifications. To 
apply the Kentucky ruling would mean 























checking each individual employe’s pay- 
roll record to see how much of his pay 
was overtime and how much was 
straight time. 
No Long-Run Effect 

While the Kentucky move temporar- 
ily lowers premiums, the long-run effect 
is negligible. When losses are meas- 
ured against payrolls which are reduced 
to the extent of 75% of overtime pay 
the rate per $100 of payroll will of 
course increase correspondingly and em 
ployers will be right back where they 
were. : ; . 

Compensation insurers have for years 
studied the problem of taking into ac- 
count the higher rates paid for over- 
time work but despite the theoretical 
excellence of many proposals the prac- 
tical difficulties have ruled them out. 
With so much overtime being worked 
there has been much more agitation tor 
some basis of adjustment. Among the 
proposed solutions that would involve 
even more complications than the Ken- 
tucky action are the basing of premium 
on man-hours worked and a _scheme 
which would regard each individual’s 
wage as the maximum compensation 
benefit he could receive. 


Favor Extension in Mass. 

BOSTON—The Massachusetts legis- 
lature’s committee on state administra- 
tion has filed a bill requiring employers 
of more than six persons to carry com- 
pensation insurance. At the same time 
the committee reported adversely a pro- 
posed bill to create a state compensation 
fund. 


Rules on Cal. Violations 


SAN FRANCISCO.—In regard to 
proceedings against employers charged 
with falsifying payroll records, wrong- 
fully classifying employes and other 
practices, Neil Cunningham, deputy at- 
torney-general, holds that under the law 
and circumstances surrounding insurance 
policies, the question of the statute of 
limitations “will have to be determined 
by the courts.” Commissioner Cam- 
inetti had requested the ruling. ; 

In regard to disciplinary action against 
companies involved, particularly as to 
the suspension of certificates of au- 
thority, Mr. Cunningham said consider- 
able legal tape is involved but is of the 
opinion that the insurer’s certificate of 
authority can be suspended beyond the 
license renewal period and that, in the 
revocation of a certificate, that revoca- 
tion “may extend indefinitely.” 





N. J. Bureau Annual Meeting 


NEWARK—At the annual meeting 
of the Compensation Rating & Inspec- 
tion Bureau of New Jersey, American 
Mutual Liability, New Jersey Manufac- 
turers Casualty, Fidelity & Casualty 
and Globe Indemnity were elected to 
the board of governors. 

3ernard Hamilton, chairman, reported 
1942 written premiums were substan- 
tially above any previous year of opera- 
tion, totaling $34,247,282, an increase of 
34% above 1941. 

The assigned risk plan continues with 
about 500 risks, the approximate figure 
at which it has been stabilized for some 
time. 








Great Bend Man Convicted 


Martin E. Gass, who was night clerk 
of the Parrish Hotel at Great Bend, 
Kan., has been sentenced for a term of 
from one to three years in the peniten- 
tiary after pleading guilty to an arson 
charge of setting fire to personal prop- 
erty at the hotel. The fire occurred 
about 4 o’clock one morning in the din- 
ing room of the hotel. In his confession, 
Gass said he went into the dining room 
and struck a match, then had an irre- 
sistible impulse to set fire to a stack of 
paper napkins. After doing so he went 
to the kitchen for a cup of water with 
which he put out the fire. However, the 
fre was burning through the veneer wall 
in back of the server which covers a 
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false wall and also on the under side of 
the shelf above when extinguished. 

Charles T. Nichols, state agent of 
Springfield F. & M., resides in the hotel 
and the morning of the fire two police- 
men went to his room and asked him to 
call the state fire marshal. Mr. Nichols 
did so and Charles Reed, deputy state 
fire marshal, responded and did some 
splendid work on the case. 


N. Y. Appraisal Firms Merge 

Two New York city appraisal firms, 
Amalgamated Appraisal Company, 116 
John street, and General Valuations 
Company, 229 Fourth avenue, have 
merged. Both firm names will be re- 
tained for a time. Headquarters will be 
at 229 Fourth avenue. 





To Probe Fraudulent Claims 

BOSTON—The advisability of pro- 
viding a penalty for filing fraudulent 
claims under the compulsory automobile 
insurance law will be investigated by the 
Massachusetts judicial council. A bill 
providing the study was signed by the 
governor. 


Claude Phillips, Hooper-Holmes Bu- 
reau manager, San Antonio, Tex., has 
been transferred to Dallas as manager. 


——_A 
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Bargain Appeal Helps 
Sell 3-Year Theft Policies 


In selling the new residence and out- 
side theft policy some producers find 
that they have an effectual sales argu- 
ment and a good motivator for getting 
the insured to take the policy on a three 
year basis. The various liberalizations, 
but particularly the off-premises theft 
coverage can be made so effective to 
the insured that the agent is quite justi- 
fied in pointing out that the companies, 
if they find that experience proves 
unfortunate, will modify the coverage or 
raise the rates and it would be just as 
well to tie the company up for as long 
a period as possible at the present low 
rates. 


San Francisco “Play Day” 

The annual “play day” of the Acci- 
dent & Health Insurance Managers Club 
of San Francisco will be held June 9 
at Millbrae Golf and Country Club. In 
place of the usual dinner and entertain- 
ment, there is to be a luncheon and 
short business meeting. R. Marvin 
Greathouse, general agent Connecticut 
General Life, is chairman of the com- 
mittee on arrangements. 
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Taxi Rates Increased 
Sharply in New York City 


The New York department has au- 
thorized a sharp increase in rates fot 
taxicab statutory liability cover effective 
June 1. The cabs in New York City 
that are operating on a fleet basis have 
been rated at 1 cent per mile per month 
with a minimum premium of $37 and a 
maximum of $45. Commencing June 1, 
the rate will be $45 per month, whether 
operating or not, plus a $15 deposit per 
cab. The deposit will be subject to re- 
trospective rating. 
Set Up Responsibility Division 

SALEM, ORE.—Clarence Ellis of 
the Dalles will have charge of a new 
division set up in the secretary of 
state’s office to administer the recently 
enacted financial responsibility law. 

Edward Syring, with the department 
for 10 years, is promoted to assistant 
manager of the motor vehicle depart- 
ment. He succeeds Max Flannery, who 
becomes deputy utilities commissioner. 


Unity Fire of New York, formed to 
succeed the United States branch of Un- 
ion of Paris, has been licensed in New 
Jersey. 









hoost your profits 





These reports help reduce 


tory of replacements made by us. This data is of real value to 


you—it helps your underwriter to spot risks with bad experience. 


? ~ 
e 7 


Vi 





There is no cost or obligation. 


WRITE OR PHONE Padillac 3707 


= Companies writing plate glass coverage in the Detroit area are 


invited to use the exclusive Peterson Survey Service in Detroit. 


PETERSON GLASS CO,, 2833 JOHN R ST, DETROIT 








32 


HieNATIONAL UNDERWRITER 


May 27, 











CASUALTY 


Dr. Dingman Adds 
Up War's Score 
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fact that liquor is scarcer and more ex- 
pensive is a deterrent factor but on the 
other hand that makes the hazard of a 
black market for bootleg liquor immi- 
nent with the perils of imperfect distil- 
lation, uncleanliness and the prohibition 
era tendencies to kill a bottle once it is 
opened. 


Inspection Reports Deteriorate 


Inspection company reports are not 
as serviceable as they were because these 
companies have been hit unusually hard 
by the war. The active, ambitious and 
intelligent young men in the 20’s and 
30’s have been taken by the armed 
forces. Their places have been taken by 
older men, crippled men and women. 
Willing and intelligent as they are they 
are inexperienced. Their reports have 
suffered in dependability. The com- 
panies are issuing policies to many per- 
sons who, if adequately inspected, would 
be turned down. This gives the agent 
an opportunity to prove that he is an 
underwriter in fact as well as in name. 

The tobacco habit is becoming wider 
and wider spread. More women and 
juveniles are smoking, and soldiers are 
smoking more than they ever did. 

One of the blessings of the war has 
been the fact that it has occasioned a 
physical inventory of much of the man- 
power up to age 38 and not a little of 
the womanpower. To get 10,000,000 
men, 20,000,000 are examined. The 10,- 
000,000 who are accepted live a vigorous 
life of routine and discipline. Those that 
are not accepted become acquainted with 
their defects and correct them but, of 
course, there is the battle hazard and 
tropical disease hazard. Our soldiers 
contract tropical diseases in Africa and 
India and in the far Pacific and bring 
them Lome. Malaria is the biggest of 
these problems. Dysentery is almost as 
serious. 


Prevost Reports Big Gains 


An increase of nearly $60,000,000 or 
19% in premiums for all kinds of acci- 
dent and health protection in 1942 was 
reported by Harry Prevost, U. S. F. & 
G., chairman of the governing commit- 
tee. With the country almost completely 
at work and working as never before, 
naturally much of this increase is group 
insurance, various kinds of industrial 
policies and _ hospitalization benefits. 
Commercial lines in the bureau showed 
a slight decrease, but some individual 
companies in or outside the bureau 
showed an increase in their personal 
accident and health writings. Mr. Pre- 
vost pointed out that this shows the in- 
surance industry has adequate material 
to fill changing needs; that its equip- 
ment is sound and possesses the elas- 
ticity readily to adapt itself to the unique 
circumstances which it faces. However, 
this carries no suggestion to be com- 
placent. 

He referred briefly to government 
plans to make the distribution of dis- 
ability benefits its own function instead 
of those which are now generally pro- 
vided for by private insurance. Mr. 
Prevost said so much has been written 
and spoken on the subject that every- 
one must have an opinion on it and if 
there is a “bottleneck,” it is in getting 
the data to the public that it may clearly 
and adequately pass judgment on what 
is best. 

While the induction of hundreds of 
thousands of men into the armed serv- 
ices has narrowed the field of sales, an- 
other market has been opened, composed 
of women, children and those workers 
who, while they qualify under the com- 
pensation laws, need protection against 
all bodily hazards when not at work. 

He suggested that in the future the 
airplane may rival the automobile as a 
private and public conveyance and its 
safety factors will increase so that the 
present limited accident protection will 


have to be broadened to meet future 
needs. 

‘When the men in service return, they 
will present underwriting problems, 
physical, mental and for a time occu- 
pational, and careful thought and action 
will be needed to protect both the in- 
sured. and the insurer. Thought may 
well be given, he said, to strange dis- 
eases originating in the tropics that may 
be released here. 


Contribution to Morale 


He said much study was given to the 
civilian war injury pool but that in spite 
of the desirable features, there were ob- 
jections which prevented acceptance of 
the plan by most of the bureau com- 
panies. Study of the continuance of 
coverage for men in service showed a 
general desire that this be done. 

Much consideration was given to the 
general subject of health insurance and 
at one time the committee went so far 
as to suggest the possibility of a basic 
health contract providing weekly in- 
demnity only, which could be built up 
by the use of riders. However, very few 
companies felt that under present con- 
ditions they wanted to get out new poli- 
cies. Most of them feel the present ab- 
normal times are not ideal for launch- 
ing new ventures and Mr. Goodwin sug- 
gested that perhaps this is a time to 
concentrate on furnishing the best pos- 
sible service under the contracts now 
available, which have stood the test of 
time. 


Dr. Gonzales Speaks 


Dr. T. A. Gonzales, chief medical ex- 
aminer for the City of New York, 
addressed the bureau meeting on the 
medical significance of accidental deaths. 
He said there has been an increasing 
tendency to magnify insignificant in- 
juries and to attribute a natural cause 
death to those injuries and the ease with 
which attorneys for claimants can obtain 
so called expert medical testimony favor- 
ing their contentions has increased the 
difficulties of defendant companies and 
often resulted in decisions not justified 
by the facts. He outlined many diseases 
and injuries which are claimed to be the 
cause of death and pointed out that while 
infection does follow injury it also occurs 
in other ways and each case should be 
studied individually. He said that 
autopsies and chemical analysis are im- 
portant in suicide deaths because suicides 
are often cleverly aranged to simulate 
homicidal or accidental death. 

Another important duty of investigat- 
ing authorities.is to establish survivor 
ship in multiple deaths to determine the 
direct line of inheritance. He mentioned 
attempts fraudulently to claim relation- 
ship to the unknown deceased in order 
to collect insurance which have occas- 
sionally met with success. Newspapers 
are watched for announcements of un- 
claimed bodies which are then identified 
as some temporarily missing member of 
the family. It is difficult at times to 
establish fraudulent intent, Dr. Gonzales 
said, because the identifying person may 
be honest in his belief that the deceased 
is the missing person. The speaker illus- 
trated throughout his talk the impor- 
tance of making thorough and competent 
inquiries whenever death occurs by ap- 
parently accidental means. 





Buyers Much Interested 
in New U. & O. Rules 
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Opening a question and answer ses- 
sion, Chairman R. H. Blanchard, Co- 
lumbia University, asked Mr. Anderson 
why it is necessary for a firm to main- 
tain skilled personnel to buy insurance 
and not rely on the judgment of an 
agent or broker. Mr. Anderson replied 
that the buyer’s job is one of determin- 
ing policy and it would be unfair to an 
agent or broker to assume the responsi- 
bility of a firm’s entire insurance pro- 
gram and hold him accountable if a loss 
weren't covered. He said that the prob- 
lem of selling coverages bought by the 
buyer to the employer is one which the 


agent would not be ina __ sition to do. 
Mr. Bell asked who exccyt the buyer 
will be aware of new coverages as they 
appear. Mr. Lange suggested that the 
buyer would be in a position to know 
more about the insurance needs and re- 
quirements of his employer. 





Arthur J. Anderson of the Boston 
agency of O’Brien, Russell & Co. was 
awarded the honorary degree of M. A. 
at the commencement of Tufts College. 
He graduated in 1912 and has been a 
member of the Tufts Alumni Council for 
some years, at one time being chairman. 





Decrease of 50% 
in Students 





(CONTINUED FROM PAGE 24) 


can Marine Insurance Syndicates; 
Vice-president Harold Junker, Crum & 
Forster; Paul J. Kennedy, manager 


Halifax, and Vice-president G. M. Love- 
lace, New York Life. 

Educational Director Arthur C. Goer- 
lich’s report revealed that the total num- 
ber of students is one-half of what it 
was before the war and that this year 
more than half of the students were 
women. The average age of the student 
body went up considerably, due to the 
fact that nearly all the young men are 
in service. For the first time in the 
history of the society both ocean ma- 
rine I and II were given during the 
same year. This was obviously due to 
the increased interest in that subject 
because of the war. 

Six courses which did not materialize 
or were withdrawn this year were avia- 
tion, casualty II, fire insurance inspec- 
tion and rating, fire loss adjusting, rein- 
surance and the seminar. The society 
cooperated with the Accident & Health 
Club of New York in preparing and 
successfully conducting a course on acci- 


dent and health to prepare candidates 
for the New York department’s special 
examination which applicants must take 
before securing a license to sell the 
coverage. 

Mr. Goerlich reported that the course 
which was offered to brokers on fidelity 
lines, with special emphasis on sales was 
a success. The Surety Managers Asso- 
ciation offered a number of free scholar- 
ships to local producers and the Towner 
Rating Bureau cooperated with the so- 
ciety by furnishing most of the instruc- 
tors for the 10 weeks course. 

Realizing that the weakest spot in the 
manpower situation in the insurance 
business has been the junior employee, 
the society organized some elementary 
or junior courses which vary in length 
from five to 10 weeks and which have 
proved successful. The companies which 
have used these courses for elementary 
training of new employes have sent 
additional students to new classes as 
soon as they were opened. The classes 
are held at noon time and if the demand 
is sufficient, will continue to be given 
throughout the summer. 

Students who wish to become candi- 
dates for the first three examinations 
of the American Institute of Property & 
Casualty Underwriters may take the 
C. P. C. U. course as given by the Insur- 
ance Society. 


Casualty Engineering Course 


Mr. Goerlich said that the Society is 
considering offering a course on casualty 
engineering in the fall if sufficient inter- 
est is shown. At present there is no 
such course, outside of an occasional one 
offered by a home office, which gives 
the casualty engineer a thorough knowl- 
edge of the product his employer sells, 
how it is sold and his own particular 
part in the marketing and servicing of 
that product. 

In closing Mr. Goerlich said that 
while the drop in registration this past 
year is due to the war, the natural con- 

(CONTINUED ON PAGE 34) 





company. 


| WANTED 
Manager Home Office Bond Department 


Must be qualified to organize, develop and man- 
age a Fidelity and Surety Bond Department. 


| Prefer man with experience in middle western 
| states where we operate through a well estab- 

lished agency plan. An exceptional opportunity 
| is afforded a man who has the experience and 
initiative to build this department in a progressive 


Communicate with Hawkeye Casualty Company, 
1017 Walnut Street, Des Moines, Iowa. 















Sell the public 
what it wants— 
complete personal protection. 








SELL THEM WHAT 


You can 
build a good volume with the Federal 
Life and Casualty's accident—health—life protection for both men 
and women and juvenile life for children. Territory open in 30 states. 


FEDERAL LIFE AND CASUALTY CO. 


DETROIT - - - MICHIGAN 
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i id L in 1942 in FLORIDA 
Casualty Net Premiums and Paid Losses in in 
Total Auto. Liab. Other Liab. Work. Comp. Fidelity & Surety Plate Glass Burglary-Theft Prop. D. _—- 
Prems. Losses Prems., Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. ma 
$ $ $ $ $ $ $ $ $ $ $ ' $ t 
oad e 2 349 
Accident & Cas...... 73,194 28,198 29,594 6,764 5,426 3,717 20,035 11,392 ‘nses = ene 0s 1,588 289 3,830 30 yer By =f 
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Aetna Life ......... 132,095 aaa Ce eee = “460650 scenes See oS eee ‘28 , 931 
pe See ere eae 30,006 5,412 21,920 er) ho - aisener | gkadan) CFAGEEEIO cadewbd, a0 REKSEas <aaece  GSehbe) subsea 5 RewERs 5 6 1m 
Ager. AUS 4. occes 106,619 44,948 68,763 31,250 5,572 256 a pe ee tee tenes 25,402 “ 
pe eee 14,001 4,939 3,366 192 3,081 1,035 re 877 623 1,247 22 RY ? yo 
Amer, Employ. ..... 104,668 34,792 30,118 4,171 12,238 5,387 29,814 6,145 3,036 962 7,876 28802 19,808 
Amer. Fid. & Cas 145,619 107,620 116,816 ee Sy ee a et ee cee teeeee — seeees — seeees -seees aaes 
Amer. Fire & Cas... 538,182 182,777 193,634 82,499 11,086 9,070 10,006 4,132 426 mares 7 wate 
Amer. Guar. & Liab. ae De, 8 (fgets advnae ~~ <aekee . een ee | ~maeene bos °° Seness  Waduwe ves Tt ee eT 
Amer. Indem. ...... 50,811 26,843 20,481 14,417 1,199 OG: Ly Gagne’ “ecantone 4,177 79 1,228 2,200 2,385 1,006 14,761 d+ 4 
Amer. Motorists 9,930 —782 3,843 —1,402 See 726 7 eves : . vs 13 anaes 2.007 
Amer. Mut. Liab.... 472,829 235,942 19,750 7,463 45,932 27,648 384,930 194,863 1,573 —121 12 16S se eeee “aaa 3693 
Amer. Policy. ... 35,645 7,965 26,479 MSIE 0s seeeere 8 8=©— oesnss 8 ssenees Shanes —¥8 seen veeees 2 . ° : re 17:103 3560 
Amer. Surety ...... 379,056 77,725 21,173 15,736 2,743 1,132 147,182 48,400 163,305 8,525 662 2 6,158 36 7,10: 3, 
a id ae : sates 
Arex Indem. ....... 8,840 2,011 907 400 4,634 344 1,153 ae 17 6 1,776 60 ; si¢ 1.088 
Assoc, Indem, ...... 56,438 28,706 8,684 6,113 4,535 470 38,252 319.676 8 cwcves 141 175 a phd "310 
Bankers Indem. .... 4,950 1,135 2,135 203 464 548 451 dan _ opis 7,409 2,538 
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Employers Liab. ... 181,225 92,001 44,709 20,056 18,366 5,961 77,482 91,463 6,228 642 1,956 391 +209 806 ' ‘ 
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Fla. Bond & Sur.... | ee ee eS i ST | 3 I hth al 
Pia. Surety .ccccoce 10,392 e060 vase wakes § adewee ‘Siemans chhine ° “eer 596 oes ERG aes 
ee. Sree 206,647 115,118 51,503 32,958 2g 8,564 41,483 30,068 or ewer - ee eae 
ee 33,116 9,142 14,533 4,758 2 107 7.008 1,664 7 40 Sane s aa5 
Glens Falls Ind...... 171,864 58,343 49,171 16,380 17,191 1,290 34,793 24,291 3,066 380 peageeie 658 
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Great Amer. Ind. 259,846 63,344 21,229 33,827 10,818 98,390 49,417 2,571 ; 1,162 “4.288 902 
Hardware Ind, ..... 18,268 2,304 6,645 oe 6 (Géskes- aeede 0 oeheSe 0 the 92 4 b 4 = ; 902 
Hardware Mut. Cas. 93,826 36,945 7,862 1,642 46 27,424 sesees wees 928 341 yi a6 ate 10°737 
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Home Indem. ...... 14,320 6,8 3,808 CEEe  anech> comamiin 878 + , 903 441 a B — P = 
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London Guar. ...... 40,614 10,2 8,780 7,393 617 12,551 > - 952 349 -,065 oe Pret++ 16927 
Lumbmen’s Mut., Ill. 715,424 87,1 29,341 24,559 5,431 542,787 400 26 2,203 314 7,600 1,526 .166 y 
Lumber Mut., N. Y.. 3,044 ee ates. 255 2,15 249 26 
Manuf, Cas. ........ -— ‘Cassese Se eenmes SR a bee ecce 8 ee eeee 8 — tt tee ‘. ss: a. eth 
Maryland Cas. ..... 488,921 67,059 33,399 15,209 134,466 3.110 93,640 3,101 — oor meee “seis MN t91 
Mass. Bonding ..... 159,111 2,138 12,548 1,445 93,435 23,752 15,943 116 399 2,645 oe ett: et 
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National Cas. ...... 46,575 11,484 10,592 3,468 1,246 8,498 4,658 va ns aaa a bys ona sea _ 
National Surety..... a =  ~s0cecr  sasmee  cuwlhees eee ‘Ke 209,865 9 se ove igh rad a oe AE: 
New Amsterdam.... 426,004 44,020 21,410 47,680 3,250 247,635 83,474 43,171 60,016 1,483 1,036 ny = ret nett 
New York Cas...... 231,321 17,249 17,768 BENE. acdeus 147,214 59,017 30,942 338 463 ° rot $40 7617 > 236 
Occidental Indem.... 48,942 7,840 362 7,904 47 11,880 5,680 4,988 20 v1 . 1,802 , wwe? “" . 
5 ; 5 9 2 ) 533 2,532 
Ocean Accident..... 135,310 11,200 10,347 6,403 50,273 32,715 6,055 1,571 ss (10,168 — = +“ 
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a - a > 902 248 9 , 9 O79 : 31,093 ° 
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Standard Sur. & Cas. 19,996 7,929 9.424 2,807 2'831 732 690 wee ee 205 ‘ sae: iy 107.160 33,220 
State Farm M. Auto. 221,861 64,139 84,240 SE ol wheels. ~Radede  -eeeete. 2 foes nae eee 0 etees ase as rer ane +e aoa 
Sun Indem, .......- 65,710 34,673 17,329 4,077 6,681 2,246 19, 806 ae 00t C68 "261 1,032 13,190 1,043 40,812 10,884 
Travelers Indem..... 139,514 20,304 30,103 2,47 8,574 ee 0 geease  Losmdiee 41,410 1,768 oEe . — 4 
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Other C lty Business in Florida Prems,, Losses — 
er asud y u St. Paul-Merc. .......-.. 6,201 3,067 Phoenix Indem. ........ BBB a wanes 
Standard Acci. .....+++++ 8,761 4,289 we el yo _ a 
‘ > Snrety & Cas et ee avelers Indem. ..... 
ACCIDENT, HEALTH & HOSPITALIZATION Prems. Losses Standard Surety & Cas... , p .. am ng _ - — Ry arengans 
P L Great Amer. Indem...... 2,081 115 _ — eS ER ee aa 24 - oes , se tees 
rems. osses Hartford Acci. ........- 18,350 5,278 ravelers ....... ,eneseee 321,77 gt —e rn 
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Aetna Life ..........+.+- 132,091 80,401 Indem. of N. A.......... 7,912 2,754 U. S. F. & G 4,005 SpRINKLER LEAKAGE & WATER DAMAGE 
seiemeting:. MOET Ee 2 Inter-Ocean Cas. ....... 50,226 93.072 Widen BMBt. .ccccccccsces .§ BB as aes : 
American Cas. .......... 90 50 Ky. Home Mut. Life.... 868 618 Washington Natl. ....-- 32,688 Aetna Casualty .. ..$ 1,406 $ 326 
American Employers 121 id? > Senn 378 42 WeEtd .nccccces FOO Colle COm...060ccccacd S. dreqnese 
American Motorists...... 269 59 London Guar. ........... 602 —witS TOR ccisssscsscvcsvee 11,896 Indem. of N. A 289 
American Mut. Liab..... | eer Lumbermen’s Mut. Cas... 7,338 1,569 -_ - Torr London Guar. ....... 64 
Ameriean Surety ....... nll Maryland Cas. ..........- 22,957 13,814 Total, 1942 .. .++-$2, $1,378,600 Maryland Cas 164 
3ankers Indem. ........ ie!” adwoes Mass. Bonding ......... 10,373 5.272 Total, 1941 ..... ... 2,283,282 $1,167,462 Metropolitan Cas 16 ‘ : 3 
Ben. Assn. Ry. Empl..... 6,563 2,357 Mass. Protective ........ 109,111 5,378 : eee ees ACHINERY U: §- F. & G 225 7 
cat foe 307 > Gane Oe 73,202 24.933 STEAM BOILER, ENGINE & MAC HINER — — 
Century Indem. ........ 1,683 =... .-. Metropolitan Life ....... 203,847 120,000 Aetna Cas. $ —479 Total, 1942 . $ 62,158 $ 397 
Columbia ED Sesdonbices 2,134 1,368 wut. Ben. H. & A....... 437,513 184,797 Amer. Employers oP arenpstea >: Total, 1941 ..cccsscses 2,307 1,117 
Commercial Cas. ....... 42,144 19,911 National Cas. ........... 14,658 10,346 Amer. Guar. ..........-- rr T Te —— 
Conn. Genl. Life........ 36,756 15,917 New Amsterdam ....... 4,694 761 Arex Indem. ..... 34 Se ’ . 
Continental Cas, ........ 93,763 41,767 No. Amer. Acci.......... 109.594 ae Lae 16.719 $ 6.654 Plate Change Won't Void Cover 
vagle Indem. .......... 1,130 164 Occidental Ind. ........ 6,935 8 Continental Cas. 1,084 909 . nection with the decision tha 
Employers Liab. ........ 1,479 351 Ocean Accident ......... 4,374 1,704 Eagle Indem. ........ es I a connec bil = 3 me ; t 
Employers Reins. i a 5,349 361 Pacific Mut. Life........ 66,485 100,482 Employers Liab. ........ ee pak n lana automobi1 es are to Carry only a 
Equitable Society ....... 101,248 146,090 Paul Revere Life........ 59,849 24,964 Fidelity & Cas.... 12,948 17,341 rear license plate in 1944, although by 
ay EME Swetuwnceds 8,478 1,519 Penna. Casualty ........ 13,266 39,561 General Acci. ........... 1,864 2,750 law two are required, Commissioner 
‘idelity & Cte woseanwee 15,999 3,925 Phoenix Indem. ........ 1,958 67 General Cas., Wash...... | ae Fe Viehmann ws queried a to whether 
Fireman’s Fund ........ 4,835 1,469 Preferred Acci. ......... 1,955 709 Globe Indem, ..... sa 2,339 nee iehmann was quer! ae E 7 
Franklin Life .......... 1,623 73 Protective Life, Ala 17,577 9,567 Hartford Steam Boiler 118.063 54,946 such technical law violation might void 
zeneral Acel; ........... 51,077 17,406 Provident L. & A....... 151,505 65,067 London Guarantee ‘ cee insurance on automobiles. He holds that 
General Cas., Wash...... 7 181 Predential ........ 000000 70,016 55,468 Lumberm. Mut. Cas., Ill ee See seston of one plate will not be con- 
Glens Falls Indem....... 6,121 115 Reliance Life ........... 52,305 5,707 Maryland Cas. .......... 12,694 3,259 Omission OF ¢ ps 
Globe Indemnity ....... 4,253 1,696 Royal Indem. .......... 1,440 S7% Geen Beek ..2.5:..05- 10,175 1,105 strued as a violation of law. 
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COUNTRYWIDE EXPERIENCE OF STOCK COMPANIES ENTERED IN N. Y. 


(CONTINUED FROM PAGE 25) 





Ratio of Losses and Expenses Incurred to Earned Premiums of Stock Companies 


Losses and Expenses Total dent 
(Excl. all Claim Exp.)..... 39. 


1. Losses Inc. 


2. Claim Exp. Inc. (Alloc. & Unall.)...... 8. 
3. yo | ee ere ir ee ee ere ee 

4. Commissions Incurred ...... Cece tesee 

5. Other Production Expenses Incurred.... 

6 MEE” GU Ned be ew eee s 64540 BHR RO RECO RHO 

7. General Administration ........... 


Inspection & Bureau Expenses.. 
9. Taxes, Licenses and Fees— 
Federal Incomet 


ee ee ee ee ee eee 
10. ., Merry er rer reer rere rrreererrrere tr 
SUMMARY 
11. Total Expenses Incurred 
Including Federal Income Tax......... 51. 
Excluding Federal Income Tax........ 46.5 
12. Total Losses and Expenses Incurred 
Including Federal Income Tax....... 91 
Excluding Federal Income Tax...... 86 
13. Net Gain from Underwriting? 
Including Federal Income Tax....... 9 
Excluding Federal Income Tax........ 13 





*Miscellaneous includes live stock, non-cancellable accident and health, auto fire, theft and 


tax of all companies The amounts include onl 
underwriting and investment. 





Boiler Questions 
Engross Buyers 


(CONTINUED FROM PAGE 21) 


right of subrogation. An important 
question would be whether the buyer 
had taken title to the boilers at the time 
of loss, for if he had not there would ' 
no claim payable. A panel member, I 
M. Carpenter, head of the insurance and 
safety department of Ebasco Services, 
Inc., New York City, suggested that 
buyers take title to boilers to forestall 
any doubt on this point. 


Truck Insurance Questions 


Under today’s conditions it is quite 
common for one truckman to rent his 
trucks to another operator. One prob- 
lem before the panel dealt with such a 
case, the question being, whether, in the 
event of accident, the owner or the renter 
would be liable and whose insurer would 
have to pay. T. Y. Beams, vice-presi- 
dent of Royal Indemnity, a panel mem- 
ber, said that he recently handled a simi- 
lar case and it was found that the own- 
er’s liability insurance had an omnibus 
clause protecting anyone legally re- 
sponsible for the operation of the truck. 
If the limits were the same the insurer 
and the operator’s insurer would share 
the loss equally but if, for example, one 
policy had $5,000/10,000 limits and the 
other had $10,000/20,000 limits the 
former would pay one-third of the loss 
and the latter would pay two-thirds. 

Mr. Beams also answered a question 
which brought out the fact that whereas 
the old form of truckman’s bodily injury 
and property damage policy covered ac- 
cidents during pickup or delivery o 
goods even though the goods were being 
carried into or out of a building, the 
present policy limits coverage to actual 
loading or unloading. 

Another question which he answered 
brought out the fact that if oil leaks 
out of a truck and a pedestrian later 
slips in it and is injured, the courts have 
held that since oil is necessary to a 
motor vehicle’s operation the auto liabil- 
ity policy would cover the loss. On the 
other hand, if ice was being taken from 
a truck and some small pieces fell on 
the ground and later formed a pool in 
which a pedestrian slipped the policy 
would not cover, since ice is not neces- 
sary to the operation of the vehicle. 


Vincent Gallagher Named 
President of W.S.R.A. 


NEW YORK—Vincent L. Gallagher 
of Pearl was elected president of the 
Western Sprinkled Risk Association at 
the annual meeting Wednesday. Other 
officers were reelected. Moser, 
Merchants of New York, was elected to 
the executive committee taking the 


place left vacant by the death of Frank 
J. Breen. Manager George Porter re- 
ported that premium volume and loss 
ratio have been excellent. Russell 
Hobbs of the Western Actuarial Bureau 
gave a report. 


Ashby Hill 
S.E.U.A. Head 


NEW YORK—At the annual meeting 
of the Southeastern Underwriters Asso- 
ciation held here President Ashby E. 
Hill, vice-president of Home was elected 
president. The vice-president is Caspar 
S. Whitner, associate manager southern 
department of Hartford Fire. Manager- 
secretary is Lloyd T. Wheeler. 


Harmonize Present Coverage 
with New N. Y. Standard 


NEW YORK—tThe suburban divi- 
sion of the New York Fire Insurance 
Rating Organization has sent out a bul- 
letin covering the amendment of policy 
forms and clauses to harmonize the va- 
riations in coverage afforded under 
these forms with that provided by the 
revised New York standard policy. In- 
cluded with the bulletin were general 
rule supplements effecting these 
changes. Supplies of the standard print- 
ed forms and clauses are available on 
application. 

The rating organization has taken ad- 
vantage of the necessity for reprinting 
forms to provide a much greater degree 
of uniformity between the recommended 
forms in use in the several divisions and 
to incorporate in each of such forms 
features which have become permissible 
from time to time but have not been 
included in previous form editions. 

The New York Fire Insurance Ex- 
change has put out a form of endorse- 
ment designed for attachment to stand- 
ard fire policies which reads as follows: 

“This policy is written subject to the 
provisions, stipulations, agreements and 
conditions of the 1943 standard fire in- 
surance policy of the state of New York. 
(Chapter 671, Laws of New York, 1943) 
and shall be construed in accordance 
therewith. The forms and_ endorse- 
ments added thereto shall be construed 
as if the changes, if any, necessitated by 
the 1943 standard fire insurance policy 
had actually been made therein.” 


John M. Powell, president of Loyal 
Protective Life, has been reelected presi- 
dent of the Kenmore Trade Association. 
The association has been active for sev- 
eral years promoting and encouraging 
civic and and education activities and 
has played an important part in the 
grow th of the Kenmore district of Bos- 
ton’s Back Bay. 











Commissioners in Texas 
Consider Rates for Buses 


(CONTINUED FROM PAGE 24) 


being penalized by the elimination of 
the overload and substitute provisions. 

J. C. Carrington, attorney-in-fact of 
Highway Insurance Underwriters, said 
the carriers which Mr. Lemmon listed 
had failed because of the failure of the 
board to provide proper supervision. He 
declared Texas companies are in a bet- 
ter position to carry bus coverage than 
out of state companies because of a 
wider spread of risks. 

S. A, Markel, American Fidelity & 
Casualty, defended the board against 
any suggestion of neglect of duty in su- 
pervision of companies and cited the 
New York department experience as 
proof that however careful the depart- 
ment may be, companies may and in 
some instances do violate rate regula- 
tions. He asked that the bus operators 
be given a fair rate and expressed the 
view that the board would do this. 

Commissioner Gibbs permitted filing 
of petitions for restoration of the over- 
load and substitute bus privileges or any 
other pertinent matters any time in 
May. This indicated that the decision 
on a rating plan may be expected early 
in June. 


Decrease of 50°%, Occurs 
in Institute Students 


(CONTINUED FROM PAGE 32) 


clusion would be that there is a greater 
need at the moment for the society’s 
training program than ever before. He 
emphasized the fact that the society is 
ready and willing at all times to change 
or adapt old courses or create new ones 
to meet the changing needs of the fra- 
ternity. 

Secretary 
membership is now 1,722. 
members are in service. 

While the library has not been used 
as much this year as formerly, Secretary 
Hardy said that one aspect of the 
librarians’ work has not diminished and 
that is reference work. He said there 
has been an increase in the number of 
questions asked and answered. The 
books of the library have proven of 
great value to the defense in the At- 
lanta suit, he said. 


Hardy reported that the 
To date 83 


Mystery Meeting of Officials 
RICHMOND—George A. Bowles, 


Virginia commissioner, was in Chicago 
last week in conference with commis- 
sioners from several other states. He 
declined this week after his return to 
Richmond to disclose the purpose of 
the conference. He said that strictly 
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confidential matters were discussed. He 
was accompanied on the trip by Thom- 
as T. Moore, chief examiner for the 
Virginia department. Other commis~ 
sioners present were Crabbe of Ohio 
and Viehmann of Indiana. 


C J. Haugh Slated 


Charles J. Haugh, actuary of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, will address the Casualty Un- 
derwriters Forum of New York, June 2 
on “The New Compensation Rating 
Pian.” 


Hold Va. Deviation Hearing 


RICHMOND—Hearing on petition 
of the State Farm Mutual and Farm 
Bureau Mutual to be alowed to deviate 
25% from manual rates on comprehen- 
sive and collision coverages on automo- 
biles was held before the Virginia cor- 
poration commission. The commission 
reserved its decision. 


Steckler Gets Phoenix Indemnity 


Henry A. Steckler, Inc., New Or- 
leans, has been appointed sole Louisiana 
general agent of Phoenix Indemnity. 


Cranmer with Citizens 


Ralph G. Cranmer, who has recently 
been connected with the Hogan agency 
of New York, has joined Citizens Casu- 
alty as casualty underwriter. In the 
past he has seen service with Standard 
Surety & Casualty and Globe Indemnity. 


School Buses Must Be Insured 
RICHMOND-—A requirement that all 


Virginia school busses be covered by 
liability property damage insurance has 
been adopted by the Virginia State 
Board of Education. It will deny state 
school bus aid funds to those localities 
where buses are not properly insured. 
The state superintendent of public in- 
struction estimated that about 20% of 
the state’s 400 school buses are not now 
insured, 


Issues Citation in Cal. 


LOS ANGELES — Commissioner 
Caminetti has taken formal legal action 
in his crusade for reform in the work- 
men’s compensation field. 

A citation has been issued to Pacific 
Employers to appear, “to testify, pro- 
duce evidence, and otherwise be heard 
in connection with said investigation 
June 1.” This hearing will resemble a 
gand jury inquiry and is intended to 
determine to what further extent the 
commissioner should proceed. All com- 
panies will have their turn. 

The preliminary investigations by ex- 
aminers of the insurance deparement, 
indicate practices alleged to violate the 
insurance code, including incorrect and 
incomplete pay roll audits. 
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MIDDLE WESTERN STATES 





Action Is Taken on 
Numerous Ohio Bills 


COLUMBUS, O.—The Ohio house 
has passed a bill permitting county com- 
missioners to purchase insurance on 
county-owned vehicles. The governor 
has signed a bill giving additional au- 
thority to volunteer firemen operating 
emergency vehicles. 

Both the senate and house have 
adopted a conference report exempting 
members of armed forces from securing 
drivers’ licenses. The bill as finally 
agreed upon does not include an amend- 
ment which was in the bill as it passed 
the senate and which provided that 
deputy registrars might not solicit the 
public for anything while in the deputy’s 
office. The bill contains the financial 
responsibility provision which had been 
inserted by the house. 

The Ohio senate judiciary committee 
has recommended a bill which gives the 
share-the-ride driver benefit of the guest 
statute. 

The governor has signed a bill re- 
quiring that electric installations must 
comply with the 1940 National Board 
code, effective Aug. 18. 

The house has passed a senate bill 
permitting mutual assessment associa- 
tions to write comprehensive coverage. 

The senate insurance committee has 
recommended a house bill permitting 
public officials to sell insurance to sub- 
divisions. 

The senate has passed a house Dill 
creating uniform fiduciary requirements. 

The house state government commit- 
tee has recommended a senate bill which 
permits municipalities to insure funds in 
the custody of officials. 





Rauh Explains Coinsurance 
to Cincinnati Credit Men 


CINCINNATI — The operation of 
the coinsurance clause was explained at 
the meeting of the Credit Men’s Asso- 
ciation here by Frederick Rauh. Most 
of those attending were clothing manu- 
facturers and wholesale clothing deal- 
ers. The audience was particularly in- 
terested in the problem of excluding 
from operation of the coinsurance 
clause property of the government as 
well as other property. The clothing 


manufacturers have on hand large 
quantities of woollens owned by the 
government. They have been _in- 
structed not to insure such stock as 


the government has provided insurance. 
Such instructions are being given by 
the navy department to prime contrac- 
tors. 

The credit men wanted advice about 
covering at market or cost values when 
securing coverage. Mr. Rauh advised 
them to use current market values at 
all times. 

A pamphlet explaining the operation 
of the coinsurance clause was distrib- 
uted. At least one credit man wanted 
to secure several hundred of these to 
give to his customers. 





Minnesota Fire Policy 
War Clause Revised 


ST. PAUL— Commissioner Johnson 
has notified all fire insurance companies 
that the words “foreign enemies” must 
be deleted from the exclusion clause of 
the Minnesota standard fire policy be- 
cause of an amendment passed by the 
legislature as of Feb. 27 of this year. 
The ruling states that it will be per- 
missible to block out these words on 
policy forms in stock but that they must 
be eliminated from new policies. 


The Minnesota policy is a statutory 
version of the New England standard 
form. Other hazards excluded in this 
clause are “invasion, civil commotion, 
riots and any military or usurped power 
whatever.” Since the outbreak of the 
war, there has been objection to the 
expression “foreign enemies,’ on the 
ground that it might be construed as 
excluding fires set by saboteurs. This 
expression does not appear in any stan- 
dard fire policies but the New England 
form, which is also used in Massachu- 
setts, Maine and New Hampshire. 


Plan St. Louis “Ad” Campaign 


ST. LOUIS—Thomas W. Parry, Jr., 
public relations counsellor, has been re- 
tained by the Insurance Producers 
Public Relations Council of St. Louis 
to handle the advertising and publicity 
campaign planned by the insurance in- 
terests of St. Louis to tie in with the 
nationwide efforts of the National As- 
sociation of Insurance Agents. The 
Associated Fire Insurance Agents & 
Brokers of St. Louis, Insurance Bro- 
kers Association of St. Louis and In- 
surance Board of St. Louis are spon- 
soring the campaign. 

It is proposed to raise $2,000 here 
for the National association’s program 
and another $5,000 to be used exclu- 
sively in St. Louis for local purposes. 
The money is solely for use in news- 
papers and other legitimate publicity 
that should prove beneficial to agents 
and brokers alike. 








“War Risk Week” in Detroit 


DETROIT—The Detroit Association 
of Insurance Agents has designated the 
first week in June as “war risk insur- 
ance week” and has organized a com- 
plete campaign to increase the amount 
of war risk coverage by presenting it 
to the public as a necessary adjunct of 
preparation for all-out war. The cam- 
paign will continue to the expiration 
date of the present coverage July 1. 

President W. B. Cary, Michigan In- 
surance Agency, has appointed an ad- 
vertising committee to handle the 
drive. The committee has prepared 
several form letters which are available 
to member agencies as_ envelope 
stuffers, and an advertising campaign 
will be conducted. 





Joint Rally to Hear Stevenson 


MINNEAPOLIS—Charles H. Stev- 
enson, manager of the personal accident 
department of the St. Paul-Mercury In- 
demnity, will speak on “Hope Springs 
Eternal” at a dinner meeting June 14 
sponsored by the Minneapolis Under- 
writers Association. A number of in- 
surance groups are being asked to 
participate and to have representatives 
at the dinner, including the Surety Asso- 
ciation of Minnesota, Northwest Bureau 
Field Club, Contract Bond Producers 
Association, Insurance Club of Minne- 
apolis, Insurance Federation of Minne- 
sota, Minneapolis Association of Life 
Underwriters and Chartered Life Un- 
derwriters chapter. 


Part-Timers Balk Qualification 


LINCOLN, NEB.— Addressing the 
Lincoln chapter of Inter-Professional 
Men, Ed. A. Frerichs, director of agents 
of Security Mutual Life of Nebraska, 
said that it is useless for insurance com- 
panies and agents to battle for enact- 
ment in this state of an agents’ qualifica- 
tion law, however desirable it may be, 
as long as the companies employ part- 
time agents in the various small cities 
and towns. A _ survey of legislators 
after the recent defeat of that measure 
in Nebraska showed the greatest opposi- 





tion pressure came from these groups, 
and that a majority of the members rep- 
resent such areas, 


Minister Attends Conference 


Although the Ohio Association of 
Insurance Agents is not a member of 
the National association, Harry T. 
Minister of the McElroy-Minister 
Agencies at Columbus, O., was in- 
vited to attend the conference of mid- 
west agents held in Chicago presided 
over by George W. Carter of Detroit 
as chairman. This courtesy was ex- 
tended to Mr. Minister due to the fact 
that Ohio is a very important unit in 
the insurance business. The commit- 
tee met with a greup of western man- 
agers. 








To Present National Board Cup 


MILWAUKEE — The National 
Board cup for the city winning the In- 
ter-Chamber Fire Waste Contest, won 
by Milwaukee in 1942, will be presented 
to the Milwaukee Association of Com- 
merce by President Ralph Martin of the 
Milwaukee Board. The cup, which is 
in addition to the award given by the 
U. S. Chamber of Commerce, will be 
on display at the Milwaukee Board of- 
fices for several weeks. 


New Hutchinson Directors Named 


New directors named by the Hutch- 
inson (Kan.) Association of Insurance 
Agents will meet soon to name suc- 
cessors to President John Fontron, 
whose term expires, and Secretary James 
Casey, who is now a lieutenant in the 
army at a Texas post. Directors elected 
are M. W. Webster, Fontron agency; 
Charles E. Long, Clyde Brown, Harry 
Davis and John Fontron. 








FBI Man Minn. Speaker 


ST. PAUL—Duties of the FBI in 
wartime will be explained by Sam Hardy 
of its staff at the annual meeting of the 
Insurance Federation of Minnesota here 
June 9. There will be a brief business 
session at 11 a. m., followed by the 
luncheon at which Mr. Hardy will 
talk. Officers will be elected after the 
luncheon, 





Vernor at Iowa Fire College 


R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, will be a speaker at the 
annual Iowa fire school at Iowa State 
College June 21-25. The school, spon- 
sored jointly by Iowa State College and 
the state fire marshal, will specialize 
this year on fire hazards incident to the 
war. 


Field Men, Adjusters Hear Hale 


CLEVELAND—Clayton G. Hale of 
the Hale & Hale Co. spoke at a meeting 
of fire company field men and loss ad- 
justers of northern Ohio. With officers 
and trustees of the Cleveland Insurance 
Board present as guests, this has become 
a candid and cordial contact between 
company and agency forces. 


Omaha Women Elect 


The Omaha Association of Insurance 
Women elected new officers: President, 
Genevieve Crosby, North America; vice- 
president, Dorothy Klonus, National 
Surety; treasurer, Henrietta Lamb, Mar- 
tin Brothers & Co.; secretary, Rella 
Heflin, National American Fire. 


NEWS BRIEFS 


The Kansas City (Kan.) Association 
of Insurance Agents has subscribed to 
the public relations fund of the National 
association 100%. 

Glenn D. Hussey, Topeka, past presi- 
dent of the Kansas Association of In- 
surance Agents, had difficulties in re- 
turning from the Rotary International 








convention in St. Louis, due to flood 
waters which blocked highways and rail- 
roads. 


Officers elected by the Insurance 
Women of Wichita include: President, 
Leona Suhm, Harris, Burns & Co., re- 
elected; secretary, Marjorie Moody, 
Stutsman Agency. 


At the monthly meeting of the In- 
dianapolis Association of Insurance 
Women, Harry E. McClain, executive 
secretary of the Indiana Association of 
Insurance Agents, explained the new 
financial responsibility law which be- 
comes effective July 1. Miss Florence 
Kirch and Miss Elizabeth Augustus 
were elected delegates to the annual 
meeting of the National Association of 
Insurance Women in Milwaukee. 

Members of the Women’s Council of 


the St. Louis Real Estate Exchange 
were guests of St. Louis Fire & Ma- 


rine at its home office. Dick Haefer, 
superintendent of agents, spoke on 
“Women’s Importance in Developing 


Insurance Business.” 


The Insurance Women of Akron at 
the annual meeting reelected Grace O. 
Lods_ president. Other officers in- 
clude Mrs. Idabelle Jones and Miss 
Audra Van Campen, vice-presidents; 
Miss Vera Ludwick and Miss Mary 
Chermonte, secretaries, and Mrs. Lu- 
cille Hummel, treasurer. 

T. J. Ocasek, Underwriters Service 
Association, spoke before the Junior 
Chamber of Commerce and Cooperative 
Club at Springfield on fire prevention. 
A two-day inspection is being held 
there. 

Officers of the Insurance Women of 
Cleveland, headed by Jane Rudolph, 
Aetna Casualty, as president were re- 
elected at the annual meeting. 

Isabella Rhea, Fireman’s Fund, has 
been elected president of the Insurance 
Women of Des Moines, succeeding Doris 
Phillips. Ardelia Gladstone, Jester & 
Sons, and Mrs. Dorothy Lamb, Hopkins 
& Mulock, are vice-presidents; Blanche 
Miller, Aetna Casualty, treasurer; Mrs. 
Zora Scalise, Insurance Service Bureau, 
recording secretary; Helyn Moore, Hop- 
kins & Mulock, corresponding secretary. 

Donald C. MclIllrath, Great Bend local 
agent, who was reelected mayor last 
month, has been named a director of 
the Kansas League of Municipalities. 


Arden Todd has joined Sheffer-Cun- 
ningham, Wichita adjusters, as_ staff 
adjuster. He is a graduate of Kansas 
University and was formerly with an 
automobile finance company. 


EAST 


Crowe Discusses Broader 
Coverages Before Brokers 


Thomas J. Crowe of Bankers Indem- 
nity spoke at a meeting of the Queens 
County Brokers & Agents Association 
in Long Island City on the new resi- 
dence burglary and outside theft policy. 
He said the trend of companies is to 
eliminate smaller insurance coverages 
and include them in the more compre- 
hensive basic policy. The vast experi- 
ence of companies in adjusting claims 
has been an aid in constructing these 
policies, so they cover during normal 
activities of the average policyholder’s 
family. 

This is a contrast against the old 
method of creating coverages which 
were limited with the option of including 
extended coverage by paying an addi- 
tional premium. Under the new method 
it is rare that some technicality or over- 
sight prevent assured from collecting 
what they think is a justified claim. 

The new fire policies and adjustment 
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of compensation commission also were 
discussed. The chairman was Arthur H. 
Goldberg, president. 


Connecticut Agents to 
Hold Mid-year Meeting 


The Connecticut Association of Insur- 
ance Agents will hold its mid-year meet- 
ing at the Waterbury Country Club, 
Waterbury, June 16, E. S. Cowles, Jr., 
of Hartford is president. There will be 
a luncheon at which Commissioner John 
C. Blackall will be the speaker. Other 
speakers will be Vice-president J. W. 
Randall of Travelers, who will talk on 
the comprehensive liability policy, and 
Vice-president R. H. Algire of National 
Surety on the comprehensive burglary 
policy. The meeting will start at 10:30 
a. m. when the legislative and public re- 
lations committees will report. There 
will be a talk also on premium financing. 





Massachusetts Women Elect 

SPRINGFIELD, MASS.—The Mas- 
sachusetts Association of Insurance 
Women has elected these officers: Presi- 
dent, Florence J. Connon, Holyoke; vice- 
president, Elizabeth F. Cooney, Fall 
River; secretary - treasurer, Inez G. 
Oberg, Worcester. Clara A. MacCub- 
bin of Baltimore, first vice-president of 
the National association, spoke. An en- 
tertainment skit, “Corn on the Cob,” 
was presented by a home office group 
from Springfield Fire & Marine. 





New Law Aids Companies 
BOSTON—tThe Massachusetts legis- 
lature has taken a firm stand on appli- 
cation of the corrupt practices act by 
amending the law to permit corpora- 
tions, whose existence is threatened by 
initiative petition proposals, to spend 
corporation funds to inform the public 
of what the petition proposes to do. 
The new law is occasioned by the 
situation which arose two years ago 
when labor was successful in getting a 


monopolistic workmen’s compensation 
state fund petition on the state ballot. 
At that time labor could and did expend 
large sums of money to try and secure 
the adoption of the petition, but the in- 
surance companies, on the other hand, 
although the petition threatened to wipe 
out a considerable part of their business, 
were not allowed as corporations to use 
their own funds in the defense of their 
own business. Fortunately enough frauds 
in the securing of signatures to the pe- 
tition were disclosed to invalidate the 
petition. 





Rename Salvage Corps Officers 


At the annual meeting of the Under- 
writers Protective Association, which 
controls the Newark salvage corps, all 
officers were reelected. W. A. Hall, Jr. 
starts his 19th term as president. S. A. 
Mehorter, the late A. D. Reeves and 
Roger Young were succeeded as direc- 
tors by J. H. Wilson, J. L. Lacher and 
W. D. O’Gorman. 





Cocoanut Grove Bill Signed 


CONCORD, N. H.—A “Cocoanut 
Grove law,” establishing a fire protec- 
tion code for places of public assembly, 
which was drafted by a New Hampshire 
Board committee, has been signed by 
the governor. 


NEWS BRIEFS 


John L. Tiernon, Jr., local agent, has 
been appointed chairman of the Buffalo 
chamber of commerce fire prevention 
committee. 

Ella R. Minnis, president of the In- 
surance Women of Pittsburgh, was 
elected a delegate to the national con- 
vention of the Insurance Women of 
America. 

James F. Hayes, manager of the Ar- 
gus Agency, Pittsburgh, headed the 
central division in the Salvation Army 
fund drive there. 











IN THE SOUTHERN STATES 





Texas Fire and 
Wind Experience 
in 1942 Given 


DALLAS—The fire insurance loss 
ratio in Texas in 1942 advanced seven 
points to 41 as compared to the pre- 
ceding year while for the five-year pe- 
riod ending with 1942 it was 42, ac- 
cording to the annual report just re- 
leased by the Texas insurance commis- 
sioners. Windstorm showed a _ loss 
ratio of 109, compared with 81 in 1941. 

Net premiums totaled $24,322,092, 
compared to $23,978,960, and _ losses 
were $9,927,130 compared to $8,155,893. 
Premiums for the five year period 
were $114,265,264 and losses $47,524,- 
156. 

Windstorm Premiums and Losses 

Windstorm premiums in 1942 totaled 
$7,664,859 and losses $8,318,631. Pre- 
miums inland totaled $4,939,108 and 
losses $6,153,344 for a ratio of 125, 
while seacoast premiums totaled $2,- 
725,751 and losses $2,165,287 for a ratio 
of 79. In 1941 inland premiums totaled 
$4,136,866 and losses $1,673,825 for a 
loss ratio of 40, and seacoast premiums 
were $1,946,795 and losses $3,236,552 
for a ratio of 166. Total windstorm 
premiums in 1941 were $6,083,661 and 
losses $4,910,377 for a combined ratio 
of 81. 

The expense ratio for fire insurance 
last year was 45.7% and for windstorm 
was 51.1%, compared to 46.03 and 
47.89, respectively, in 1941. 





Ragland, McClain Tenn. Headliners 


NASHVILLE, TENN.—Stuart Rag- 
land of Richmond and Harry E. Mc- 


Clain, manager Indiana Association of 
Insurance Agents, will be the principal 
speakers at the annual meeting of the 
Tennessee Association of Insurance 
Agents here June 10. At an executive 
session in the afternoon President Will 
Johnston will lead discussions on the 
mixed agency problem, agents’ qualifica- 
tion law, the public relations program of 
the National association, and proposed 
amendments to the constitution, There 
will be no convention banquet. 


Program for Fla. 
Meeting Given 


The program has been completed for 
the annual meeting of the Florida As- 
sociation of Insurance Agents at the 
George Washington Hotel, Jackson- 
ville, June 8. At the morning session 
which will be open, President Herman 
J. Arrant of Miami will report and 
Hunter Brown of Pensacola will dis- 
cuss the public relations program. 

Walter E. Roundtree of Jacksonville, 
director compensation division Florida 
industrial commission, will give a talk 
on “Agent’s Relation to Compensation 
Business.” Manley Stockton of At- 
lanta, assistant southern manager of 
Hartford Fire, will speak on “War 
Damage Renewals” and Payne H. 
Midyette of Tallahassee will give a re- 
view of legislative activities. 

The afternoon session will be execu- 
tive with reports from Secretary A. C. 
Eifler, standing committees, resolutions 
and nominating committees and then 
there will be the election of officers. 
Action will be taken on proposals to 
amend the constitution and by-laws to 
conform to those of the National As- 
sociation of Insurance Agents. A re- 
port on graded commissions on com- 





pensation business will be presented 
and action taken thereon. 


McNeny and Burke Form 
New Agency in Dallas 


The agencies of Frank L. McNeny 
and John L. Burke in Dallas have been 
consolidated under the name of McNeny 
& Burke, Insurance. The agency will 
handle fire, casualty, life, automobile and 
accident lines, and will be under the 
management of Mr. Burke, who has 
been in insurance and adjustment work 
for more than 10 years. 

Mr. Burke started out as an inde- 
pendent fire and casualty adjuster in 
Dallas in 1931 and entered the agency 
field in 1934. He sold all forms, repre- 
senting the Travelers companies. He 
has also continued to handle fire and 
casualty claim adjustments for the com- 
pany. He is a director and program 
chairman of the Dallas Association of 
Life Underwriters. 

The new agency has offices in the 
Tower Petroleum building. It will rep- 
resent, among other companies, Travel- 
ers for fire, life and casualty and Gulf of 
Dallas. 


David A. North Will Be 
on South Carolina Bill 


At the annual convention of the South 
Carolina Association of Insurance 
Agents in Columbia, June 7-8, the prin- 
cipal speaker will be David A. North, 
president of the National association. 
There will be other outstanding speakers 
on the program, which has not yet been 
completed. There will be a luncheon 
June 7 and an open meeting that after- 
noon. The get-together dinner will be 
held that evening. A closed session for 
agents only is scheduled for the morning 
of June 8, after which the convention 
will adjourn. 








Protect Service Men’s Business 


BIRMINGHAM, ALA.—A pledge to 
protect the business of fellow agents 
now in service was adopted unanimously 
by the Birmingham Association of In- 
surance Agents. 

Kenneth Massengill, executive com- 
mittee member, was elected to serve the 
uncompleted term of Maurice Walsh as 
vice-president. 


Inspections Cut School Fires 


LITTLE ROCK—Closer inspections 
by field men and agents took an impor- 
tant place in the reduction of the num- 
ber of school fires in Arkansas. 

State Fire Marshal Robinson and J. 
L. Taylor, plant supervisor for the de- 
partment of education, report that 18 
buildings, valued at $385,000, were de- 
stroyed this year. The number of school 
fires was 50% lower, but the value of 
property destroyed is greater than for 
the previous year. 


Memphis Exchange Elects 
MEMPHIS, TENN. — Louis Fur- 


Agent Has Own Public 
Relations Program 





A public relations program of his 
own is being conducted by Jesse C. 
Hearn, a director of the Alabama As- 
sociation of Insurance Agents and a 
local agent at Roanoke, Ala. It is in 
the form of a column, entitled “Facts 
About Insurance,” which he conducts 
in his weekly newspaper, the “Roanoke 
Leader.” Mr. Hearn discusses phases 
of current interest about “the biggest 
business in the world.” In one of his 
columns he urged men going off to the 
war to leave a power of attorney to 
their wives or other near relative so 
that a proof of loss can be given and 
an adjustment made in case of loss; in 
other columns he has discussed war 
damage insurance, duty of insured in 
case of a fire, hail insurance, adjust- 
ment of loss, elimination of the three- 
fourths value clause, etc. 

Mr. Hearn’s picture appears at the 
head of his column and he tries to 
make each discussion as personal as 
possible and tied in with news of the 
day. Mr. Hearn initiated his own pub- 
lic relations campaign before that of 
the National association, which he 
strongly endorsed at Alabama associ- 
ation convention. As an example of its 
need, he said, he had been paying hail 
claims for years and “nobody ever put 
my picture in the paper delivering a 
check to the insured.” Yet when the 
Farm Security Administration paid its 
first hail claim, pictures of it were car- 
ried in newspapers throughout the 
southeast. Mr. Hearn has been an 
agent since 1920. He has one of the 
largest local agencies in the state and 
one of the largest insurance libraries. 








bringer of Metcalf Bros.-Guaranty In- 
surance Co., has been reelected president 
of the Memphis Insurance Exchange. 
R. R. Carrington, Van Court Insurance 
Co. is vice-president; John C. Larkin, 
secretary-treasurer; J. F. Dickinson, 
Herman Gruber, Fred Van Dresser, Al- 
bert Campbell, E. A. Angier and Will 
Johnston, directors. 


NEWS BRIEFS 


Miss Edna Bowman has been elected 
president of the Chattanooga Association 
of Insurance Women. Miss Betty Ha- 
mill is vice-president; Miss Ruby Wim- 
pee, secretary; Miss Estelle Ott, treas- 
urer. 

Eugene P. Goetzinger, of Dallas, spe- 
cial agent for Indiana Lumbermen Mu- 
tual, is now a grandfather, a daughter, 
Michael Elizabeth Burns, having been 
born to his daughter. " 

Harry V. Davis, Jr., of the H. V. 
Davis & Co. agency, Louisville, has 
been elected president of the American 
Business Club there. 

The Smith & Cowherd agency, Greens- 
burg, Ky., owned by C. F. Cowherd, as 
oe 1 will become Cowherd & Cal- 











PACIFIC COAST 


AND MOUNTAIN 





Fire Insurance 
Record in 
Oregon in 1942 


Total net premiums received by 
stock fire companies in Oregon last 
year amounted to $10,608,468 and losses 
paid were $5,120,556, according to a 
tabulation by the Oregon department. 
Straight fire premiums were $5,606,430 
and losses $2,273,123; extended cover- 
age $200,990 and $33,649; wind $13,275 
and $22,994; sprinkler $9,157 and $3,- 
015; riot, etc., $46,284 and $2,032; earth- 
quake $9,199 and losses none; hail $64,- 
708 and $21,847; motor vehicle $2,329,- 


021 and $1,887,935; ocean marine $1,- 
522,865 and $648,476; inland marine 
$624,569 and $220,479; aircraft $15.257 
and $6,985; all other $166,713 and 
losses none. The “all other” appears to 
be mainly land war damage insurance 
as the principal entries are $49,396 for 
General of Seattle and $114,502 for 
Rhode Island. 

The 10 leading stock companies are 
as follows: 

Fireman’s Fund $904,255; General 
$506,304; Travelers Fire $429,855; Home 
$387,507; North America $332,534; 


Firemen’s $322,835; Hartford $221,107; 
American $192,819; Aetna Fire $185,- 
227; Automobile $182,455. 

Premiums of mutual fire companies 
totaled $1,743,015 and losses $701.998. 
Far in the lead were Oregon Mutual 
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with $586,506 in premiums and North- 
western Mutual with $335,895. 

The premiums of reciprocals were 
$255,293 and losses $231,495. The 
grand total of premiums of all types of 
fire companies was $12,606,766 and the 
losses were $6,054,049. 


One Policy—Daily 
Operation Approved 


The proposed rearrangement of the 
standard fire policy in use in California 
to enable the agent to complete the 
policy and “daily” in one operation on 
the typewriter and to include the ex- 
tended coverages and earthquake insur- 
ance in the policy if desired does not 
violate the law according to an opinion 
rendered Commissioner Caminetti by 
Neil Cunningham, deputy attorney-gen- 
eral. Although such procedure would 
involve some variation from the stand- 
ard form in regard to the location of 
the number and the amount, the changes 
would not be a strict violation of the 
standard form law. 


Homer Succeeds Selbach 
in Coast General Agency 


SAN FRANCISCO—Carl N. Homer, 
fire department manager for Swett & 
Crawford since 1936, has succeeded the 
late B O. Selbach in the general agency 
of Selbach & Deans, which will here- 
after be known as Deans & Homer. 

Mr. Homer started in insurance as a 
life agent for the Aetna Life and later 
decided to enter the fire field. He be- 
came an agent of Westchester Fire and 
Aetna Life at Eugene, Ore. In 1917 he 
joined the navy and after returning to 
civilian life in 1919 he joined an agency 
in Seattle. In 1920 he became special 
agent of Fire Association and in 1926 
Was appointed manager of Travelers 
Fire for Washington, being transferred 
to Pacific Coast headquarters in San 
Francisco in 1933. 


Advertise War Damage Renewal 


LOS ANGELES—The Insurance 
Exchange of Los Angeles will repeat its 
procedure of 1942 and will run a full- 
page advertisement regarding the ne- 
cessity of renewal of war damage insur- 
ance in all the daily papers of June 8. 











Wash. Minimum Premium Rule 


SEATTLE—The Washington Sur- 
veying & Rating Bureau has ruled that 
premiums for additional coverages under 
a fire policy, such as the extended cover- 
age endorsement, may be used to make 
up the minimum premium only if they 
are added at the inception of the policy. 
If added later, the $5 minimum premium 
for the fire policy must be charged, plus 
the pro rata premium for the additional 
coverage. The minimum premium was 


to include fairgrounds at 2% annuals and 
published revised farm rules on the grain 
clear space clause and the distribution 
clause. 


New California Fire Marshal 


Joseph R. Yockers has been ap- 
pointed state fire marshal of California. 
He was for a number of years assist- 
ant fire chief at Alhambra, later serv- 
ing in the state fire marshal’s office for 
11 years. About 14 months ago he re- 
signed to enter the navy but has been 
released on direct request of Governor 
Warren. 

He succeeds Jay W. Stevens, who 
will return to his duties as chief of the 
fire prevention bureau of the National 








Board and fire coordinator for the 
seven western states for the OCD. 
Big Salt Lake Theater Loss 

SALT LAKE CIT Y—Fire here 
caused complete destruction of the 


Victory theater at 48 East Broadway, 
with loss estimated at close to $300,000, 


fully covered by insurance. Water and 
smoke losses were sustained by the 
Keith-O’Brien and Paris stores, ad- 


joining the theater. Three firemen were 
killed and nine seriously injured when 
the balcony and second floor collapsed. 





Agents Confer with Field Men 


The contact committee of the Wash- 
ington Association of Insurance Agents 
conferred with the contact committee 
of the Special Agents Association of 
the Pacific Northwest in Seattle May 
18. F. N. Bellingar, Bellingham, and 
H. T. Anthony, Spokane, represented 
the state association and H. B. Mur- 
ray, Aetna Fire, and F. P. Guptill, 
Hartford Fire, the field men. 


Ball F.C.A.B. Adjuster Out of S. F. 


Wilfred N. Ball has been appointed 
general adjuster out of the depart- 
mental headquarters of the Fire Com- 
pany Adjustment Bureau in San Fran- 
cisco. Mr. Ball has been branch man- 
ager for Sacramento, Calif.. and since 
May, 1936, on the senior adjusting staff 
in the San Francisco unit. He is a 
civil and construction engineer. 


Brokers’ War Damage Letter 


The Insurance Brokers Exchange of 








San Francisco has distributed more 
than 25,000 concise explanatory form 
letters on war damage insurance. The 


letter is available to producers who de- 
sire copies, whether members of the 


organization or not, according to 
Charles E. Gibbs, secretary of the 
exchange. 





Houston Visits Northwest 

W. M. Houston, recently appointed 
Pacific Coast manager of Fire Associ- 
ation, has completed his first visit to 


Portland by Walter R. Fritz, Oregon 
field man, and traveled with him to Se- 
attle, where they conferred with E. M. 
Hutchings, Washington special agent. 





Mansfield & Smith New Agency 
Harry Smith has resigned as special 

agent of General of Seattle companies 

to establish an agency in Seattle in part- 


nership with Charles A. Mansfield, 
Portland agent. The new firm will be 
known as Mansfield & Smith, with 


offices at 318 Douglas building. Mr. 
Smith will direct Seattle operations. 





NEWS BRIEFS 
Howard Swift, engineer of the Pacific 
Board in Los Angeles District “C,” 


spoke before the Insurance Exchange of 
Orange County at Santa Ana on its 
work. 


H. A. Kern, agency secretary of 
Central Manufacturers Mutual, _ will 
make his annual visit to the Pacific 


Coast in June. 

Stanley F. Smidt, manager of the city 
department of America Fore in San 
Francisco for several years, has resigned 
to enter the brokerage business. 

The Insurance Accountants Associa- 
tion held its annual golf tournament and 
outing May 21 in San Francisco. 

H. T. Anthony of the Elmendorf-An- 
thony Co., Spokane, is chairman of the 
Russian war relief committee there. He 
is a past president of the state agents’ 
association. 

George Hubbs, Silverton, Ore. local 
agent, who has represented North Amer- 
ica since 1917, has been presented a 
testimonial certificate by Special Agent 
C. F. Carlisle. 


Jack McGuire of the Samuel T. Jones, 
Jr., agency of Pueblo, Colo., was speaker 
at the May meeting of the Insurance 
Women of Pueblo. 








American Field Meetings 


NEWARK~—A series of meetings for 
fieldmen to consider current and post 
war problems will be held by American. 
Men from the New England and Middle 
Atlantic states will meet at the home 
office May 28 and June 1-3. On June 
7-8, B. C. Vitt and F. W. Doremus, vice- 
presidents; H. W. Melville, marine sec- 
retary, and T. E. Maytham, associate di- 
rector research and development divi- 
sion, from the home office will conduct 
a similar meeting for southern fieldmen 
at Memphis. 





E. H. O’Connor in Houston 


Speaking at a joint meeting of the 
Houston (Tex.) Association of Life Un- 
derwriters, Houston Insurance Exchange 
and Houston Association of Health & 
Accident Underwriters, E. H. O’Connor, 
executive director Insurance Economics 
Society, warned of the danger of being 
stampeded into an expansion of the so- 


ful study, free of the duress of war con- 
ditions. 


Hall Fireman's Fund Auditor 


Albert H. Hall, principal examiner of 
the California department since 1923 
has joined the Fireman’s Fund group 
as general auditor. Previously he was 
fiscal agent of the Interior department 
and gained his first insurance experi- 
ence in Los Angeles in 1923. 








~ CANADIAN 


Fire Prevention 


Meet in Canada 


SEIGNIORY CLUB, QUE.—Lt. 
Col. J. A. Cooper, Toronto, was re- 
elected president of the Dominion Fire 
Prevention Association at the annual 
meeting here. Donald Dear, Ontario 
Fire Fighters, Ottawa, was named vice- 
president. Other officers were reelected. 

Canadian fire losses totaled $31,182,238 
last year, a $3,139,331 increase, W. L. 
Clairmont, Dominion fire commissioner, 
reported. Prince Edward Island, New 
Brunswick, Manitoba and Alberta showed 
decreases in losses but there were sub- 
stantial increases in the other five prov- 





inces. Losses in 1942 by classes, with 
1941 figures in brackets, follow: Resi- 
dential properties $7,108,014 ($5,904,- 


177); mercantile wholesale and retail 
$8,666,071 ($6,521,414); farm properties 
$2,191,303 ($2,942,727); manufacturing 
$6,970,610 ($5,957,071); institutional and 
assembly $1,392,182 ($1,647,739); miscel- 
laneous $4,854,058 ($5,069,779). 


Prevention Activities Influence Rates 


Fire prevention activities have not only 
aided in speeding up war production but 
have had a decided influence on the rate 
trend, A. Leslie Ham, manager Cana- 
dian Underwriters Association pointed 
out. Individuals have not only been 
made fire conscious but they have been 
made receptive to suggestions made by 
experts and technicians as to how fire 
hazards can be eliminated and curtailed, 
he declared. 


The Association of Canadian Fire 
Marshals also held its annual confer- 
ence here. President W. A. Walker 
stressed that all fire waste is war 
waste. 





J. E. Proctor New Chairman 
of Canadian Federation 


TORONTO—At the annual meeting 
here of the Canadian Federation of In- 


surance Agents these officers were 
elected: Honorary president, R. J. 
Wickham, Montreal; chairman, J. E. 


Proctor, Toronto; vice-chairmen, D. A. 











recently raised from $2.50 to $5. the Pacific Northwest since taking cial security program. He said a sound Hanson, Montreal; S. O. Mason, Well- 
The bureau also extended the term rule over his new duties. He was met in program can be achieved only by care- and; H. L. Hutton, New Westminster, 
5 a — 
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38 
B.C.; trustees, S. McAdam, Toronto; J. 
D. Kirby, Ottawa, 


Sentiment generally was favorable to 
the recommendation of the Ontario Fire 
& Casualty Insurance Agents Associa- 
tion that the federation incorporate 
under an act of the Dominion parlia- 
ment. J. E. Proctor, chairman of the 
federation, stated that the delegates fa- 
vored the plan to seek incorporation, ex- 
cept those from Quebec province. The 
matter is to be discussed further at a 
meeting to be held at an early date. 


Quebec's opposition was based on the 
fact that the province now has a quali- 
fication plan of its own. Dominion- 
wide qualification of agents would be 
one of the aims under incorporation and 
Quebec, for the present, seems satisfied 
to stand on its own plan. 


A letter from J. L. Ilsley, minister of 
finance, was read, expressing thanks for 
the federation’s support and cooperation 
in the sale of war risk insurance. 


Charging that mutuals in Canada are 
not bearing there fair share of taxa- 
tion, due to inequalities in the present 
taxation setup, the federation decided 
to forward a resolution to proper gov- 
ernmental authorities asking that 
proper readjustment of this tax situa- 
tion be made. 


Present Oral 
Arguments in 


Atlanta Case 


ATLANTA—Federal 
wood’s decision on the Southeastern 
Underwriters Association's demurrer to 
the monopoly indictment is not expected 
for a week or 10 days. The certainty 
that, whatever the decision, an appeal 
will be taken leads to the conclusion 
that Judge Underwood will not issue his 
written opinion until he has studied the 
voluminous briefs and the transcript of 
the oral arguments presented in court 
here Tuesday by Frank H. Elmore, Jr., 
chief attorney for the anti-trust division 
of the Department of Justice and John 
T. Cahill and Dan MacDougald, repre- 
senting the S.E.U.A. and member com- 
panies. 

Mr. Elmore was frequently inter- 
rupted Tuesday during his argument by 
questions from Judge Underwood. 

“Just what is the commodity which 
moves in interstate commerce?” the 
judge inquired. 

At another point he asked Mr. EI- 
more: “Does your argument consider 
the possibility that this might be a mat- 
ter subject to federal regulation, but not 
coming under the Sherman act?” Am- 
plifying this point Judge Underwood 
added: “Would I understand you to 
mean that a national corporation operat- 
ing a plant or plants in Georgia which 
a Sa the raw materials for that plant 
in Georgia and sold the entire product 
in Georgia was because of communica- 
tion with a headquarters elsewhere en- 
gaged in interstate commerce?” 

Mr. Elmore’s reply was, “No, but the 
government considers that there is a 
distinction because the communication 
involved in insurance is essential.’ 


Judge Under- 


Three Years for Auto Claim Fraud 


SALT LAKE CITY—Eldon C. Har- 
ris, convicted on eight counts, by a fed- 
eral jury of using the mails to defraud 
automobile insurance companies, was 


sentenced to three years in prison. A 
district court jury had previously found 
him guilty of defrauding Connecticut 
Fire of $840, and given him three years 
in state prison. The two sentences will 
run concurrently. Harris’ alleged ac- 
complice, Preston A. Parkinson, an em- 
ploye of the Fire Companies Adjust- 
ment Bureau, found guilty on one 
count, was given a two weeks suspen- 
sion of sentence. He is trying to get 
into the army. 
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Report Sale of 
Virginia F. & M. 


RICHMOND—Announcement is ex- 
pected to be made this week of the pur- 
chase of Virginia Fire & Marine by 
Royal-Liverpool. Selling usually around 
38 to 40, stock of the company is now 
selling around 60, having advanced ap- 
proximately _ 20 points. Charles Hill 


Jones, vice-president of the Manufac- 
turers Trust Company of New York, 
owned 25% of the stock, it is reported. 
Virginia F. & M. is now ‘without a pres- 
ident, William B. Miller, who headed 
the company for two years, resigned re- 
cently to become secretary of American. 


Robert Young of Farm Bureau Mu- 
tual Automobile has been commissioned 
a lieutenant (j.g.) in the aviation sec- 
tion of the navy, but has not yet re- 
ceived his assignment. 














MARINE INSURANCE NEWS 





Deplores Feuds 
Between Company 


Departments 


NEWARK—tThe practice of wash- 
ing of dirty linen by branches of the 
insurance business before the public in- 
stead of having representatives getting 
together to work out their common 
problems was termed unfortunate by 
Harry W. Melville, marine secretary of 
American, in addressing a meeting of 
the New Jersey Field Club. 

Mr. Melville said the inland marine 
business has been misunderstood and 
criticized by some. There is a ten- 
dency today, when it is impossible to 
place a risk with any other department 
to ask, “Have you tried the inland ma- 
rine department?” The inland marine 
lines must be put in the position for 
which they were originally intended, 
that being to give the public coverages 
it needed which were not previously 
available. Some field men try to get 
a rate reduction on a risk by calling it 
a marine form and endeavoring to place 
it in the inland marine department. 
Companies writing inland marine sub- 
scribe to certain rates and regulations 
just as they have done in other lines, 
Mr. Melville said. 

Various branches of the business 
have stepped on one another’s toes. 
For instance, the inland marine compa- 
nies wrote securities in vaults and took 
away desirable business from the cas- 
ualty companies. The casualty compa- 
nies stepped on the inland marine com- 
panies toes and wrote mysterious dis- 


appearance. The bible of the inland 
marine business is the marine defini- 
tion. It has restricted some of its ac- 


tivities. 

Good agents have done a remarkable 
job selling inland marine. The Curtis 
Publishing Company survey showed 
that 93% of the agents contacted sold 
inland marine business and 73% of that 
group considered it important or fairly 
important. 

Mr. Melville spoke of the 
ment of jewelry, radium, neon signs 
and motor truck cargo insurance as 
types of risks which went to inland ma- 
rine departments because they filled 
needs. 

Urging constant 


develop- 


study of the busi- 
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ness so that no changes would be 
made as a temporary expedient, he 
said, “If we are to, as far as prac- 


ticable, give the public as broad insur- 
ance protection as they require, our 
vision must be great and our ideals 
high, but in the accomplishment of the 
ideal let us not destroy that which has 
been accomplished. Let us forget our 
divisional lines and let us concentrate 
on the one purpose we have in mind. 
Separate action may finally produce 
that which we seek, but joint action 
will not only produce it faster but all 
those involved will have a more 
pathetic understanding of each other’s 
problems and also a thorough knowl- 
edge of all the phases of our business 
which it is necessary to apply if we are 
to succeed.” 

Replying to a question as to what 
the companies were doing on the ex- 
cess liability on trucks insisted upon 
by the government, Mr. Melville said 
that many agents were dividing up the 
business among various companies in 
their office and if a company retained 
the entireUline, the line was reinsured 
above company retention. 

G. H. Martin, New York Underwrit- 
ers president, said the June meeting 
would be the last of the season. 


svs- 


Aitchison Marine 
Head for Dubuque 


Vince W. Aitchison has been ap- 
pointed United States manager of the 


inland marine department of Dubuque policy 


F. & M., National Reserve and Re- 
serve Underwriters with headquarters 
at Chicago. He takes over the duties 
of Paul W. Oliver, who has resigned 
to become associated with the Bar- 
tholomay & Clarkson agency of Chi- 
cago. 


Mr. Aitchison is well qualified for 
the position. He had been with Du- 
buque for the past six years. He 


started as special agent in the eastern 
territory and for the past five years has 
been assistant manager at Chicago. Be- 
fore becoming associated with Du- 
buque he was with the Chicago office 
of Appleton & Cox for about six years. 

The office force of Dubuque gave a 
farewell dinner for Mr. Oliver Tuesday 
evening. 


Marine Group 


Reelects Officers 


NEW YORK.—President W. Ross 
McCain, Aetna Fire, was reelected presi- 
dent of the Inland Marine Underwriters 
Association at the annual meeting. F. B. 
McBride, vice-president Atlantic marine 
department Fireman’s Fund, is vice- 
president; H. L. Wayne, secretary, and 
S. W. Carey III, vice-president of Ap- 
pleton & Cox, chairman of the executive 


committee. Members of the committee 
are O. C. Torrey, Marine Office of 
America; D. C. Bowersock, Providence 
Washington; Harold Jackson, William 
H. McGee & Co.; W. F. Boylan, St. 
Paul F. & M.; S. F. Law, Springfield 
F. & M.; J. L. Powell, Chubb & Son, 


and H. E. Sayre, Newhouse & Sayre. 


Sees Strong Argument 
for Personal Floater 


Automobile in its house organ calls at- 
tention to the greater need for personal 
effects and tourists baggage insurance 
because of present conditions. There are 
congested conditions in all centers and 
there is a shortage of red caps. Many 
mixups occur when public conveyances 
are crowded. Peace time luggage racks 
are not large enough to accommodate all 
the baggage. In many instances bag- 
gage is piled high on luggage racks in 
aisles and vestibules. Personal effects 
affords the broadest protection. 
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The tourists’s baggage policy is more 
limited in scope. It is seen that many 
travelers keep their baggage with them 
to avoid delay in picking it up in check- 
ing rooms. This creates more hazards. 


N. Y. Type Auto Law 
Caution Counseled 


(CONTINUED FROM PAGE 22) 


would be necessary where a large por- 
tion of the motorists are insured. How- 
ever, in the other states the law is go- 
ing into effect during abnormal war 
times. The rates are exceedingly low 
and there was indication that even be- 
fore the credits for gas rationing were 
introduced, the rates were inadequate on 
a peace time basis. 

The average motorist is in funds to- 
day and because the insurance cost is 
small under prevailing rate levels the 
public would probably not regard the 
law as onerous. However, it is predict- 
able that after the war, losses would 
immediately begin to increase and on an 
exaggerated volume of business, the in- 
surance companies might be faced with 
a serious blow. It is unlikely that they 
would be able to jack up the rates im- 
mediately but rather would be required 
to wait for experience to develop and 
that might mean a very painful two or 
three year yeriod. Then when the rates 
were increased, the public might very 
well set up a howl and the insurance 
companies would have a big public re- 
lations job on their hands. 

Those who share these opinions coun- 
sel puting on the brakes in connection 
with such legislation until some sound 
experience has been developed, adminis- 
trative procedures are perfected and the 
public temper is tried. 


Clarifies Status 
of Adjuster 


(CONTINUED FROM PAGE 22 


controverted did not constitute the prac- 
tice of law, even though it was necessary 
for him to take into consideration the 
plain, unambiguous, deductible features 
of the policy. 

We see no impropriety in an insur- 
ance company authorizing an independ- 
ent lay adjuster to settle small claims or 
claims generally regarded by insurance 
companies as uneconomical to contest, 
without the specific approval of the com- 
pany’s counsel or its local attorney. If 
an insurance company, in the interest of 
economical management, deems it wise 
to inaugurate and maintain such a policy 
relative to small claims, we do not con- 
sider that the practice of law is involved 
in such settlements. 


Securing Releases Approved 


“It is our judgment that the appellant 
was not engaged in the practice of law 
in having claimants execute releases on 
forms furnished appellants by the insur- 
ance companies or by their counsel, even 
though the appellant selected from the 
forms furnished them the proper form 
applicable to the settled claims. We do 
not mean to be understood as holding, 
however, that an independent lay ad- 
jJuster may prepare contracts or agree- 
ments for the settlement or compromis- 
ing the claims made against the 
insurance companies employing him. 

‘The independent lay insurance ad- 
juster may not advise or recommend 
that insurance companies have subroga- 
tion or contribution claims against other 
insurance companies or individuals, as 
such action involves the giving of legal 
—— and constitutes the practice of 
aw 


Upholds Lower Court 


After holding that most of W ilkey’ s 
actions came within the bounds of an in- 
surance adjuster, the supreme court de- 
cision concluded: 

“Inasmuch as we have concluded that 


the evidence is clear to the point that 
some of the activities in which the ap- 
pellant has been engaged constitute the 
practice of law, the conclusion of the 
lower court must be affirmed.” The 
lower court held Mr. Wilkey to be prac- 
ticing law without license. 

In asking for a rehearing in the case 
and a clarification of the decision, Mr. 
Wilkey pointed out that in the two in- 
stances in which he was held to be prac- 
ticing law without license he was in fact 


acting on the advice of counsel or home 
office instructions and not giving his 
own viewpoint. 

The decision discusses at some length 
the difference between a salaried and an 
independent adjuster, stating that “the 
two types differ only in their method of 
employment and their method of pay- 
ment.” The decision is not clear as to 
whether a salaried adjuster could per- 
form any acts not permitted also to an 
independent adjuster. 








Beck Tells of War Projects Cover 


(CONTINUED FROM PAGE 22) 








patriotic endeavor and cooperation of 
insured and his employes, the insurer 
and the government in increased efforts 
toward better safety and health meas- 
ures and first aid treatment has been 
extremely successful. 

Greater emphasis has been put on first 
aid care and preventive measures by the 
military services, Mr. Beck continues. 
The army ordnance department, finding 
apathetical interest in first aid, spent 
four months in research and in collab- 
oration with the office of the provost 
marshal general, the industrial hygiene 
division of the national public health 
service and the medical departments of 
two explosives manufacturers and two 
insurance companies, produced a “med- 
ical-hospital plan for new ordnance fa- 
cilities.” Included were recommenda- 
tions for preventive measures, tests and 
frequency intervals of examination for 
occupational diseases, and standards for 
treatment of non-occupational cases in 
order to keep lost time at a minimum. 
This guide was welcomed by ordnance 
plants and the insurance industry. 


Layouts for First Aid Hospitals 


At the same time standard floor plan 
layouts for such first aid hospitals were 
announced, developed by the hospital 
design section of the army engineers 
with the collaboration of other agencies 
and medical departments. These lay- 
outs provided for separation of the func- 
tions of pre-employment or pre-place- 
ment and periodical medical examination 
and of first aid care, no prolonged treat- 
ment or hospitalization, however, being 
contemplated. This separation of func- 
tions was very important because it had 
been found that examination functions 
invariably interfered with the rendering 
of first aid care unless such separation 
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existed. Facilities were not to be 
erected until a thorough survey of the 
community first aid accommodations de- 
veloped information necessary to deter- 
mine the size and kind of first aid facili- 
ties required at the project. Depending 
on the size of the station, laboratory, 
first aid treatment, operating, steriliza- 
tion and scrub-up, x-ray and dark room 
were provided. These facilities and ex- 
pendable supplies were provided by the 
employer without the cost being shared 
with the insurer. 


Under the rating plan, a division of 


the contract medical costs presented a 
problem, Mr. Beck pointed out. It was 
generally provided that the employer 
should hire and pay the medical person- 
nel, but that monthly the insurer should 
be billed for a percentage of the salaries 
of doctors, nurses and laboratory tech- 
nicians. Under certain circumstances 
the reverse of this situation was permit- 
ted. Such percentage of salaries was 
arbitrarily fixed at two-thirds on con- 
struction and ship building projects, one- 
half on manufacturing other than ex- 
plosives projects, and one-third on 
explosives projects. 

On final adjustment of the premium 
under the plan, however, the amount of 
medical costs paid was to be adjusted 
so as not to exceed 12%% of the stand- 
ard premium for manufacturing risks 
other than explosives, 10% for construc- 
tion and ship building risks and 7% for 
explosives risks. 





SHIP REPAIR COVER 





Mr. Beck writes that ship repairers’ 
legal liability insurance was inadequate 
to meet the variety of needs of small 
and large repair yards. In order to be 
prepared for repair jobs, yards had been 
accustomed to maintaining a policy for 
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which an annual premium was paid. If 
no repair jobs were done, no source 
was available from which to recoup this 
premium expense. Furthermore, the 
cover afforded in the domestic market 
was more restrictive than that available 
abroad. Toward the end of last year, 
the marine insurance industry agreed in 
principle to furnish this insurance on a 
reporting basis, with premiums based on 
a tonnage per diem charge for smaller 
vessels and a dollar valuation charge for 
larger vessels. The insured was to be 
required to report the exposure long 
enough after the ship had been repaired 
and had departed so as to comply with 
security measures. 

The war and navy departments and 
the maritime commission have developed 
a uniform ship repair contract on a time 
and material basis which requires re- 
pairers to maintain $300,000 of ship re- 
pairers’ legal liability insurance. Marine 
insurance companies are proposing to 
form a syndicate for underwriting this 
coverage. The government assumes the 
risk of loss of or damage to vessels from 
causes beyond the control of the repairer 
and from all causes if and to the extent 
that such loss or damage exceeds $300,- 
000. A new policy form is being devel- 
oped to afford a standard coverage on 
a more liberal basis than previously ex- 
isted in the domestic market. 


New Ship Builders Cover 


liability and _protec- 
liability policy has 


A new collision 
tion and indemnity 
been developed by the navy and the 
American Marine Insurance Syndicate 
for Insurance of Builder’s Risks to pro- 
vide liabilities coverage for ship build- 
ers. This affords coverage for the full 
value of the vessel, but not in excess of 
$2,500,000, commencing with the launch- 
ing, whether premature or intended, and 
continuing until preliminary acceptance 
by the government. Forms for attach- 
ment to standard hull policies have been 
prepared by the navy for use of individ- 
ual companies. The policy covers spe- 
cifically the launching and movements 
about the builder’s yard while fitting out 
but also automatically covers trial trip 
and trip of delivery, if required. 

In the first world war, the Emerg- 
ency Fleet Corporation, a government 
agency, at its Hog Island Yard decided 
to self-insure its ship building risks and 
the risk of damage to or destruction of 
ship building facilities, Mr. Beck states. 
It set up a marine builders risk insur- 
ance fund and a facilities fire insurance 
fund. The builders risk fund, operating 
January, 1918, to early 1922 showed 
premiums collected at commercial rates 
of $17,366,075 and losses paid of $1,732,- 
for a paid loss ratio of approxi- 
mately 10%. The American Marine In- 
surance Syndicate for Insurance of 
Builder’s Risks, embracing about 50 par- 
ticipating companies, for approximately 


627, 


six years ended Dec. 15, 1942, had a 
pure loss ratio of about 6% of total 
premiums collected. This does not in- 


clude possible losses on vessels not yet 
delivered to the navy, the premiums 
for which are in this total. In February, 
1941, the Maritime Commission decided 
to require no builder’s risk insurance on 
its Liberty ship program which was on 
a cost plus a fixed fee basis. In June, 
1942, the navy decided to modify its re- 
quirements as to builder’s risk insurance 
for its five ocean navy program. To 
prevent the program falling too harshly 
on the insurance business, it decided to 
permit insurance placed on vessels whose 
yard construction was commenced or 
keels laid prior to Oct. 1, 1942, to con- 
tinue in force until the vessels were de- 
livered to the navy. This permits a 
gradual running off of the coverage. 


Must Carry Third Party Cover 


In lieu of the builder’s risk coverage 
and maintaining the navy department’s 
principle of utilizing the services of in- 
surers for handling risks involving third 
party claims, the navy department re- 
quired contractors to carry, on vessels 
whose yard construction commenced or 
whose keels were laid on or after Oct. 
1, 1942, collision and liability and pro- 


tection and indemnity liabilities insur- 
ance to amount equal (1) to the con- 
tract or estimated price of the vessel 
plus the estimated value of material fur- 
nished by the government, or to $2,500,- 
000, whichever was less. This required 
incorporation of a new policy and a new 
basis rating. The coverage, Mr. Beck 
states, commences when the _ vessel 
starts down the ways or is launched, 
whether intended or premature, and con- 
tinues until the vessel is delivered to the 
government. A premium is charged 
only for the first hazard, that of launch- 
ing and movement about the contrac- 
tor’s yards while fitting out, but auto- 
matic coverage is afforded for trial trips 
and trips of delivery not in excess of 
50 nautical miles from the contractors 
yards. Assured is required to advise 
underwriters when the launching, the 
first trial trip or a trip of delivery has 
taken place. If the trip for delivery is 
in excess of 50 nautical miles, {t is held 
covered but at a rate to be fixed upon 
application. This affords flexibility for 
present conditions when only dock trials 
may be required and when the govern- 
ment may take delivery of the vessel at 
contractor’s yard. In place of rates of 
approximately $2.50 per $100 of value for 


battleships and rates correspondently 
lower for ships of lesser completed 
value, the .collision and protection and 


indemnity liabilities rates range from 
214% for launching of non-self-propelled 
vessels and 3% for launching of self- 
propelled vessels to 5% for trial trips 
and 214% for delivery up to 50 nautical 
miles from the contractor’s yard. 





MARKET INADEQUATE 





Mr. Beck comments that there has 
never been an adequate market for 
builder’s risk insurance on high valued 
ships. Although coverage was limited 
to $6,000,000 on battle ships and aircraft 
carriers down to $1,000,000 on destroyers 
and submarines, because of the small 
amount of insurance to value, builders 
were forced to pay a premium very 
nearly approximating the premium for 
full coverage cost had such coverage 
been available. 

Prior to eliminating the property in- 
surance coverage, the navy previously 
had reduced its requirement for insur- 
ance on the smaller vessels to 20% of 
the completed value. This necessitated 
holding the contractor harmless to the 
extent that any loss or damage to the 
vessels exceeded the amount of the in- 
surance. In the new program this prin- 
ciple was extended to holding the con- 
tractor harmless for those risks of loss 
of or damage to government owned 
property and vessels which would have 
been covered under the builder’s risk in- 
surance. The navy has made no dis- 
tinction with respect to this insurance 
program between vessels building un- 


~ der a cost plus a fixed fee contract and 


those building under fixed price con- 
tracts. Under both contracts the gov- 
ernment takes title to the component 
and raw materials upon delivery at the 
contractor’s shipyard and hence to the 
vessel, irrespective of payment. It 
agrees that in event of loss and abandon- 
ment of the vessel, the contractor will 
be paid whatever costs he has incurred 
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and profits or fixed fee based upon the 
percentage of completion. If the dam- 
age is to be repaired, such cust will be 
added to the contract or estimated price. 

Both army and navy have assumed 
the risk of loss for damage to aircraft 
while on test flights. Depending on 
physical and contract conditions, the 
contracts may or may not carry blanket 
insurance covering raw materials and 
work in process. When the aircraft is 
ready to be taken out for tests and is 
allocated to a particular contract, the 
government takes title to the aircraft and 
from that point assumes the property 
risks. Third party liability insurance 
covering during test flights has been re- 
tained. 

“The government agencies 4 
preciate the loss prevention service 
which the insurance companies have 
been performing,” Mr. Beck writes. It 
has been their intent throughout to re- 
tain such service wherever possible. The 
army ordnance department has a boiler 
inspection service agreement with the 
insurers where the contractor desires 
to enter such an agreement. Many 
such agreements are now in force. Fire 
prevention engineering and consultative 
service on water supply systems and 
building construction has been made 
available to the government through the 
National Board, which has loaned tech- 
nical advisers to the government under 
dollar a year contracts. Reports of in- 
spection of plants countrywide are made 
available to the government through the 
National Bureau of Plant Protection 
and provide a source of valuable infor- 
mation on the fire protection facilities 
of plants in war production. Mr. Beck 
also commented on the Ohio and Indi- 
ana plant inspection program of agents 
and company men. These voluntary in- 
spections have already made a real con- 
tribution to plant protection, he writes, 
and it is hoped that many such groups 
will be organized about the country to 
relieve the load on transportation facili- 
ties and on the army and navy’s own 
inspection forces. 


fully ap- 


National Board Cooperation 


The National Board had recently col- 
laborated with the navy department in 
producing a manual for inspection of 
shipyards, ordnance plants and kindred 
manufacturing institutions. The navy 
and maritime commission secured a sur- 
vey of health and safety conditions in 
shipyards and as a result a booklet has 
now been published and may be secured 
from the maritime commission on “Min- 
imum Standards for Health and Safety 
in Shipyards.” 

Thus far there have been few serious 
fires in war plants, Mr. Beck stated. The 
work of these groups is bearing fruit. 
The fires that have occurred fortunately 
have not interfered greatly with produc- 
tion. 

Contracting officers were given discre- 
tionary authority as to requirement of 
performance bonds, but payment bonds 
covering labor and materials are re- 
quired in all cases in amounts equal to 
50% of the price under contracts of 
$1,000,000 or less, 40% for contracts of 
$1,000,000 but not exceeding $5,000,000 
and equal to $2,500,000 for contracts over 
$5,000,000. The war department thus 
secured lower rates for contract bonds 
for the duration. Under this arrange- 
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Illinois Bill to Amend 
Application of Premium 
Tax to Interstate Risks 


A bill has been introduced in the IIli- 
nois senate which would alter the appli- 
cation of the 2% premium tax on pre- 
miums developed under interstate risks, 
The amendment to section 409 of the 
Illinois insurance code would apply to 
both casualty and fire risks. 

The amendment reads: “With regard 
to insurance under contracts covering or 
agreements relating to multiple location 
risks, the company shall, for the pur- 
poses of this section, be deemed to have 
received thereon such gross amount of 
premiums, for the Illinois portion 
thereof, calculated at the highest rate of 
premium charged by the company for 
such insurance under contracts covering 
risks wholly within this state, as it 
would have received for the Illinois 
portion thereof had the contract covered 
or agreements related to risks wholly 


within this state. The term ‘multiple 
location risks’ . shall mean such con- 
tracts for or agreements relating to 


insurance as cover or relate to risks 
partly within this state and partly with- 
out this state.” 

The amendment is understood to be 
an insurance department bill. 


Safety Conference in N. C. 

CHARLOTTE, N. C—E. Ward 
Thompson, American Mutual, Atlanta, 
spoke on “Occupational Disease Prob- 
lems” at a two-day North Carolina in- 
dustrial safety conference here. S. F. 
Kimball, Liberty Mutual, and David A. 
Rae, Eagle Indemnity, both of Char- 
lotte, also were speakers. 





ment the companies’ net premiums and 


the producers’ commissions were sub- 
stantially reduced. Since the greater 
part of its construction program was 


being accomplished under cost plus a 
fixed fee contracts, the navy department 
found no need to require payment bonds. 
The requirement of performance bonds 
of fixed price contracts are discretionary 
with the contract or purchasing officer. 
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*AS FILED WITH THE 
NEW YORK STATE INSURANCE DEPARTMENT 





Total Admitted _Liabilities Surplus to 
Companies Capital Assets (except Capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $37,873,317. $22,321,431. $15,551,886.* 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 5,355,130. 2,972,513. 2,382,617." 


Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 4,779,104. 2,476,896. 2,302,208." 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,886,787. 2,465,025. 2,421,762.* 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 2,000,000. 12,646,922. 6,695,247. 5,951,675.* 
Organized 1852 
Royal Plate Glass and General Ins.Co.of Canada _—- 100,000. 334,130. 1,892. 332,238. 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N.Y. 1,500,000. 11,570,267. 8,899,381. 2,670,886." 


Orgonized 1874 


Commercial Casualty Insurance Company 1,000,000. 11,880,161. 8,595,024. 3,285,137." 


Organized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


* oa * * HOME OFFICE « 10 PARK PLACE * NEWARK, NEW JERSEY * * * * 


Western Department Foreign Department Canadian Departments Southwestern Department Pacific Department 
120 So. LaSalle St. Itt John St. 465 Bay St., Toronto 2, Ontario 912 Commerce St. 220 Bush St. 
Chicago, Illinois New York, New York 404 West Hastings St., Vancouver, B. C. Dallas, Texas San Francisco, Cal. 
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THIS FREE SERVICE FROM 
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WILL HELP PROTECT YOUR HOME 


RIGHT IN YOUR neighborhood ... just a 
few seconds from your home by phone... 
you will find The Man with the Plan. 


And who is this man? . . . and what is his 
plan? ... and why should it interest you? 
Briefly and simply, this: . .. 


This man is The Employers’ Group Man... 
your local agent or broker of three of the 
most progressive casualty and fire insurance 
companies in America . . . a specialist in 
planning the best insurance protection for 
your home at the lowest possible cost. 


* * * 


At your leisure... and without any obliga- 
tion to you... he sits down and discusses 
all phases of your insurance. He shows how 
to determine the exact value of everything 
in your home. He goes over your present 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 


insurance policies...analyzes them 
thoroughly. Then he gives you, absolutely 
free, an attractive, compact book that con- 
tains a complete record of your insurance 

. your coverages, premiums, expiration 
dates ... plus good, sound recommenda- 
tions for changes that will provide better 
protection for you. 


* . * 


Right now, when the protection and secu- 
rity of homes are of vital importance... 
now, when changing conditions are out- 
dating many insurance coverages . .. it will 
pay you well to talk with The Man with 
the Plan. 


Remember, it will cost you nothing for 
his analysis. Call him today. If you don’t 
know his name and address, write to us 
and we'll gladly tell you who he is. 





* 


If the war has caused a family shake- 
up in your home... 


If you have changed your occupa- 
tion or job... 


If you have not made a new inven- 
tory of your possessions... 

If your insurance has not been re- 
cently analyzed thoroughly... 


If you want to be sure your home, 
your income, and your savings are 
properly protected... 

Get in touch with The Man with the 
Plan, now. 


THE EMPLOYERS’ GROUP MAN IS 


Jie len with he Fen 


THE EMPLOYERS’ GROUP 


NO Milk Street, Boston, Mass. 





THE EMPLOYERS’ FIRE INSURANCE CO. 


AMERICAN EMPLOYERS’ INSURANCE CO. 











